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Little Haven

Cooloola/Sunshine Coast
Palliative Care Inc.

Annual General Meeting
Wednesday, 23rd October 2024

e Welcome and Apologies: Sue Manton

Acknowledgement of Country - Jodie Brown SW

Opening Remarks - Kelly King CN

N s W

Acceptance of Minutes from 2022/2023 AGM: Sue Manton

2023/24 President’s Report: Brandy Murley

2023/24 Clinical Co-ordinator’s Report: Leeane Milne, Eleanor Fitzsimmons
2023/24 Allied Health Report: Lisa McAulay

2023/24 Volunteer - Fundraising Report: Glenda Stewart

2023/24 Treasurer’s Report: Reginald Leis

Appointment of Auditor 2024/2025 - Jonathan Weller, Brown, Macaulay & Warren

9. 2023/24 CEOQ’s Report: Sue Manton

10. Ratification of Board Nominees - 2024/25 Little Haven Board
11.  Acknowledge Beneficiary, Corporate and Community Supporters (Please note listed at back of booklet)

12. Welcome Comments from the Floor
13. Meeting Close—Raffle Draw—Supper

STAFF MEMBERS
As at 23/10/2024

CEO Sue Manton

Clinical Co-ordinator Leeanne Milne
Eleanor Fitzsimmons

NUM / QA Officer Christine Keeler

Palliative Care Nurses Kelly King

Leanne Shedden
Sharon Woods
Megan Ainsworth
Caroline Davey
Cian Klinkenberg
Marketa Spurova
Linda McGillivray
Liesel Buys
Sarah Buxton
Natalie Forrester

Allied Health/ Bereavement Support
Lisa McAulay SW
Karen Banks SW
Jodie Brown SW

Board
President Brandy Murley
Vice President David Fletcher
Treasurer Reginald Leis
Secretary Sue Manton
Vol Rep. Trevor Kirk
Carer Reps. Irene Halliday
Sonja Calvert
Community Rep Len Sivyer
Nursing Rep Leeane Milne

Volunteer Members 154
Fundraising /Operational / Admin / Clinical

Ordinary Members 12

Admin Officers
Natalie Kerr
Glenda Stewart
Melina Spur
Bonnie Adderson

Life Mlembers: Cam MacAulay, Ursula Madill, Lou Beresford (dec), Chris Hurwood,
Leni Carswell, Dr Betty Fricke, Narelle Hosking, Bronwyn McFarlane,
Diana Harris, Henry Zerner (Dec), Phyl Maran (Dec), Dr David Nimmo (Dec)




Opening Remarks - Kelly King Clinical Nurse

When | was little and learning to read, | was enchanted by words and the way that our simple
alphabet could be rearranged into a seemingly endless number of sounds and meanings. |
especially loved composite vowels and when we got to “ough” | just thought it was the
coolest, weirdest configuration of letters to sound you could come across. My favourite “augh”
word quickly became Enough. It’s got an E like Kelly and my favourite composite vowel sound.
l'wrote it out in lines just for the fun of it. It remains one of my favourite words.

At Little Haven we are often preaccupied by the concept of enough. Example: Every month we
hold a Team Meeting and the first thing we discuss after a short meditation to ground us in the
moment is the list of patients that have passed in the last month. One by one we reflect on the
time we spent with the patient and their care circle and consider if we did enough. Were the
carers supported enough? Were the resources brought into the home enough? Was the
communication between Doctors and Nurses enough? Were the interventions for symptom
management enough? Other things we are frequently concerned with are things like Do we
have enough Nurses on the roster? Are we paying them encugh to secure their devotion and
security in the service? Do we have enough volunteers to pull off an Up coming event? Have
we validated them enough to secure their ongoing dedication to our cause and their sense of
well being?....0ur patients at the end of their lives often ponder if they have done enough,
loved enough, left enough behind...and ultimately wind up at “I've had enough”....

That word.... Enough.... Its counterparts or synonyms are words like Adequate and Sufficient.
Funnily, these are words we rarely find associated with Little Haven. We have countless
testimonies that testify to Little Haven “going above and beyond”, “delivers Gold Standard
Care”, “Exemplary”, “Outstanding” ....

Isn’t that something? To have an organisation so well run, so committed to quality Palliative
Care that whatever resources, funding and folk have become available to us we have
continued to develop an incredibly comprehensive, elastic and durable model of care that we
will always have enough for us to keep delivering an endless well of compassion and clinical
excellence to people wishing to die and grieve well in our community.

A feeling of having and being enough must be viewed independently from alternatives and
potential. In a moment of enoughness, what or how something was before or what it could be
is irrelevant... Doesn’t that sound like gratitude, being present, living in the moment? | love
that. I love that Little Haven takes Enough, and sometimes, lets be honest, just enough, and
creates something so much more. Something enduring, fathomless and constant.

And that’s probably enough from me.

Thank you,




Presidents Report 2024

This year it is impossible for me to stand here and report objectively as President of the Little

Haven Management Committee.

For ten years | have written about what we do — the Board’s role in governance, our stewardship
of this community organisation for over 40 yrs. | have reported on the persistent advocating at
all government levels that will be the legacy of Sue Manton as CEO — that’s if we ever release her

from this passion-driven role.

| have acknowledged and thanked — though it never feels enough — the endless work of our
teams of volunteers - respite/fundraising/marketeers, our complementary therapists.

Our paid staff who also go over and beyond in volunteering —our admin, social work team and

nursing team.

But this year is different. | was sidelined from the board earlier this year when | briefly became a
carer, as our family helped look after my aunt, Narelle. As Phyl Little’s youngest daughter, you
may wonder if she received preferential treatment from Little Haven in the short time she was
under their care. | would say yes. .. but, when the baseline is ‘gold standard’, | truly believe
every single one of the 154 people who received end of life care in the past year also received

this ‘preferential treatment’.

For all the years | have been contributing to Little Haven as a board member it is only now that |

fully realise the impact our service has on our community.

With very little notice beds were delivered, equipment organised, medication sorted, and the
nurses arrived. Our family was given the tools, education, confidence and comfort we needed to
look after Rella at home. And all of a sudden | was the sleep deprived, confused, grief reluctant
family member who was calling our afterhours number for help with medication. Without fail,
Little Haven provided what we needed before, during and after Rella’s end of life.

A book | recently read provided me with the words | was looking for to describe the nursing care

we received in that short week:

People came and went a great deal in those last weeks, saying their goodbyes. Palliative care
nurses came once or twice a day, subtly blessing the house with their supreme competence and
their kindness. | came to think of these women as sainted, though | know they disliked language
like that. I think they found the language of religion somehow condescending, or silly, and | never
said any of this aloud. | heard other people call them ‘angels’ and | can see why that grated, too,
with its mawkish evocations of mysticism, when their skill was not miraculous but medical,
intellectual, hard-earned. And yet. .. there was also some other, instinctive giftedness in their
work.

They seemed to recede when others were in the room, making way for grieving and goodbyes,

but never abandoning me or their patient.
Charlotte Wood, “Stoneyard Devotional”.



Due to the nature of Little Haven’s work, the way our board runs may not be like other
management committees at times. Our meetings need to allow time for the sensitivity of the
‘business’ of end of life care. For example, our Clinical Coordinator reports are much more than
the numbers of patients seen in the previous month — and the stories attached to these numbers
are of great importance in recognising how our community’s funds are applied.

This year we farewelled Carolyn Mandersloot — with over 17 years or service, including time as
the Clinical Coordinator representative on the board. We wish her well in her new outback
adventure in Charleville.

We often — and we have to — look at the way our funding translates, by drilling down to
‘occasions of care’, and standardising our metrics in ways that make sense to bureaucrats and, at
times, not so much to caregivers. This board has to find a way of balancing the details and
analytics required in governance, with the compassion and community spirit that we will always
need. |look forward to introducing our new board nominees, Belinda and Bryan, and | hope
they enjoy this challenge. We welcome the new skills and experience they will bring.

The next year, as always, will undoubtedly throw us the usual curveballs alongside the ones we
are now accustomed to. The challenge of attracting and retaining quality staff, when competing
against the recruiting giants of Queensland Health, will continue to be at the forefront as our

service grows.

A potential change of government may have an impact in a couple of years when our existing
funding contract with QHealth expires. Having secured an eleventh-hour funding increase this
year (which Sue will discuss in her report) we feel we are getting closer to seeing a funding
model that can be applied across the community based palliative service providers. Many hours
have been spent developing relationships with various levels of government departments and
we hope that the value Little Haven brings to the community’s health system will be
acknowledged regardless of the election outcome.

From the patients, carers and families that have needed Little Haven this past year we thank you;
our management and administrative staff, our social work and allied health team members, our

volunteers and our supporters.

And [ thank my Grandma, Phyl Little, whose vision over 40 years ago meant she was there in
spirit and through your service, to care for her youngest child.

Brandy Murley

President
21/10/2024

Phyl Little (founder) pictured with
daughters Kathy (L) and Narelle (R)




Clinical Coordinators Report AGM 2024

Firstly, [ will introduce myself, | am Eleanor, newly appointed Clinical Nurse Coordinator at Little Haven.

For those who don’t know me, | have been fortunate enough to have worked for Little Haven for over 5
years now. | have to say that even after 5 years, the shine of Little Haven’s Model of Care has still not
dimmed. As | drive around our beautiful part of the world, seeing our patients, | am reminded of how very
lucky we are to have this organisation, caring for people in our community, who are experiencing possibly
the worst time of their lives, and we (as a team) are able to make real difference to their experience. | still

find myself amazed by the truly special organisation that is Little Haven.

Sadly, this year, we have had to say goodbye to our deeply loved and respected Carolyn Mandersloot, who
has gone on to seek new adventures and challenges with Queensland Health as a Clinical Nurse Consultant
in Charleville. Our loss is Charleville’s gain. She will be a tremendous asset for the community there and will

likely teach Queensland Health how Community Palliative Care is really done.

I am lucky enough now to share the role of coordinator with Lee Milne, who is an absolute gem; a
wonderful team player and a font of all knowledge in Community Palliative Care Nursing.

Thank you for finding us, Lee.

Our role as the Clinical Nurse Coordinators is a rotational one, with a week in the office, managing
admissions, the nursing work schedule and the overseeing of the management of the patients. During the
second week we are let [oose on the patients in the community (which both Lee and I thoroughly enjoy).
The Clinical Coordinator role is a very busy one and | am very grateful for the support of our phenomenal

team as | continue to learn the ropes.

We have had another new Clinical Nurse join the ranks, the wonderful Liesel, who seems to have slotted
into the team with ease. Sarah Buxton has also come back to join us - we are so happy to have her in the

team again.

Clearly, the nursing shortage continues to present challenges to our staffing levels at Little Haven. Despite
this our present nursing team is very strong, continuing to provide excellent nursing care to our patients.
Not only have our nurses had to Master the Art of Community Nursing, but obviously also have to have a
very strong understanding of Palliative Care. We are very lucky to have every single member of the nursing
team and credit is due to them during their many long shifts, and after-hours calls, when their care and

expertise is unwavering for our patients.

One of the challenges we have had to contend with this year is the complex nature of the Queensland
Voluntary Assisted Dying process. When VAD was first implemented last year, it was uncertain what this
new process would loak like. It has proven to be more popular than was initially predicted but has also
presented some unforeseeable challenges. The welcome benefits of choice, particularly when a disease is
debilitating, relentless and cruel, is something that gives our patients power, when perhaps power is
something that through a life limiting diagnosis, has been taken from them. The choice to decide when,
where and with whom they will spend their last moments. It really can be a beautiful thing. The flip side of
itis sometimes the choice itself can be a burden. Choosing when the right time may be. [ have witnessed
patients in a dilemma about whether tomorrow will be the day they pass away, or will they feel better

tomorrow?

Again, | can only praise our nursing team who offer
compassionate, kind, non-judgmental care in sometimes the

most chatlenging of circumstance.

Eleanor Fitzsimmaons CNC
20/2/10/24




I came to work at LH almost 12 months ago in Dec 2023 after working in New Zealand in a regional
Community based Specialist Palliative Care service. Prior to that | worked on the Sunshine Coast for another
community based Specialist Palliative Care service.

LH stands apart from other services by continuing to provide;

¢ On Call AH RN support services

® Volunteer supports

® Equipment loans

® Complementary therapies
Similar services have decided to cease providing these supports due to the management and financial
burden of delivering them, instead diverting AH support to the local ambulance services.

LH continues to provide a grassroots wholistic comprehensive community based specialist palliative care
service. Providing care at the right time in the right place.

A standout for me during my time at LH has been to experience the “community connection” as
demonstrated by;

The Gratitude walk - | was biown away by seeing the amount of effort / support that families & friends
were providing each year, joining in with fellow com munity members to show their love and memories for
their loved ones. Braving the cool morning temperatures to come together and be united in their grief.

The Memorial Service - the attendance with numbers equaling around 100 again united in their grief and
love. The personal touches, with the LH Staff singing a song that was written by the very talented singer
musician RN Kelly and finishing with symbol of peace, with doves being released into the skies.

Springtime at Springhalls - the Iast biennial garden party. Such a magical day in the most idyllic garden
setting where the local community reach deep into their pockets to support LH. Whilst being entertained
by musicians and transported to a state of pure joy. If you were fortunate enough to have been there on
the day you will understand. I'm toid we raised $22,500 Wow!

Scope of Care ~ at any age

LH experienced 2 Paediatric deaths this year. Itis quite rare for Home based paediatric deaths to occur, as
most paeds remain in the “safety” of the hospital. These deaths occurred within a month of one another
and were both contrasting. A 6 yr old girl died peacefully after her parents called in the LH nurses when
treatment options were exhausted. The little girl and her parents were fully su pported very gently and
warmly by LH Staff to quickly transition to a level of acceptance their baby girl had very quickly approached
end of life. EOLC was provided in the home with immediate family present, keeping their much-loved
daughter at home over night with them. They felt comforted and confident with the support of LH.

The other was a 16-year-old young man who had one final wish: to visit the beach with his prized
possession, his first vehicle. The Little Haven team moved mountains to grant this wish. He was transported
to Rainbow Beach by ambulance with a LH RN in attendance and his friends driving his vehicle in convoy.
On that beautiful, cloudiess day, lifelong memories were created. The young man passed away peacefully
at home, surrounded by his family, just two days later. This powerful story is a true testament to the
dedication of the Little Haven Team in honoring and fulfilling end-of-life wishes for clients and their loved

ones.

The Queensland Children’s Hospital Palliative Care Specialist {president of PC Qld) remarked, “If you wish to
die at home, Gympie is the place to be with the support of Little Haven.” What better recommendation

could Little Haven have than that!!

Leeanne Milne CNC
22/10/2024



ALLIED HEALTH REPORT — AGM 2024

The allied health team works alongside Little Haven’s nurses, as part of our comprehensive care,
to provide suppart for our patients and their carers. On average, our team supported 27 clients
at a time with counselling for themselves or their family; assistance accessing our complex health
system; dealing with Centrelink issues and helping navigate advance care planning
documentation. Some of these are once off phone calls to fix 2 problem and others long-term
ongoing support. We have observed an increase in the referrals for counselling for those who
are isolated with few supports to assist them unpack meaning whilst they face the end of their
life. We maintain relationships with external praviders to improve continuity of care and access
services in a timely manner although, given the scarcity of external support available, this proves
to be more and more time consuming and challenging for us as professionals and of course

directly impacts on our clients.

Little Haven has employed our own personal carer, Rowan, to assist minimise this gap in care for
our patients. It is often necessary to be creative in accessing timely funding for our patients
when processes to access government funding often take longer than a person has to live. We
source funding through other community funded organisations such as Mingary Care although,
understandably, this funding is limited. The increasingly inadequate access to healthcare
supports and financial strain caused by increased cost of living continue to provide much to keep

Little Haven'’s allied health team busy.

We continue to provide bereavement support to ail who have cared for a patient of Little Haven.
In the last year we have supported an average of 141 bereavement clients at a time. Maintaining
contact by phone, offering face to face counselling, access to complementary therapies, our
annual memorial service and holding popular bi-monthly social gatherings to alleviate some of
the overwhelming sense of isolation grief can bring. We were successful in applying for an
Australia Post “People of Post” grant to run a 6-week bereavement support group. The message
we consistently hear from all our bereavement support activities is the difference it makes
talking to someone who understands where you are coming from, particularly when such great
loss feels so lonely, unfamiliar and at times terrifying.

We had the privilege of co-ordinating Dying to Know Day Community Education Event this year.
Overwhelmingly, people continue to avoid the topic of death although it is the one guarantee
we all have. This leads to much misinformation creating uncertainty and myths about what death
can be. These events are designed to give factual information so that people can make informed
decisions about their preferences and communicate that to friends, family and health
professionals and generally get people talking about this taboo topic. Participants requested
more such events stating that they had found the information new and valuable. A sincere thank
you to those community services who contributed speakers to the day — Dabbrick Financial
Services; Dore & Webb; Gympie Funerals; Gympie Cemetery Trust; QVAD; Quin Poole and thank
you to UniSC for allowing us to utilise their facilities. Thank you also to Little Haven staff who

presented and supported the day.

The allied health team also co-ordinates Little Haven'’s respite and chemo volunteers - those
brave few who provide direct care to our patients. They are a pleasure to work with, often going
out of their way to fill some of those gaps | spoke about earlier. Their commitment to providing
this care is commendable. This year | would like to make a special mention to one of our long-
term chemo volunteers Val Harrison who sadly passed away last month. Val had been a Little



Haven volunteer in the chemo unit providing teas, coffees, blankets and comfort to so many
patients as well as occasional respite support to patients in their homes. Val's commitment to
her volunteering was steadfast and made such a difference. Val has mentored many volunteers,
and herencouragement and positivity are well known. I certainly appreciate her encouragement
and advice when | stepped into the volunteer co-ordinating role. Many thanks to you Val — you
are sorely missed though | know you are at peace.

The Allied Health Team has remained consistent over the past year and | thank Jodie Brown and
Karen Banks for their commitment, professionalism and sense of fun to do what we need to do.
I'would also like to thank our complementary therapists — Jean Marie Piron, Lynnette Stevens,
Bernadette Tavares and Cathy Strajnar. The offer of holistic care provided by these services
makes a difference to so many. | would also like to acknowledge our nursing team and thank
them for working so cohesively alongside us as we try to provide compassionate, holistic are to
our community.

As always | would like to acknowledge and thank those we work with every day — our patients
and their loved ones - for trusting us with your care at your time of need. Your stories and
resilience truly inspire all of us in our work and in our lives.

Thank you
Lisa McAulay
Allied Health Coordinator

Pictured R} The Little Haven
Bereavement Support Group
Lunch

Pictured below): The flower
table at the Annual Memoarial
Service




Volunteer - Fundraising Report - 2023/2024

INCOME - FUNDRAISING EXPENSES - FUNDRAISING

THIS YEAR LAST YEAR THIS YEAR LAST YEAR
Functions 67,231.91 77,310.17 Functions 8,869.70 23,322.56
Market Place 391,853.46  384,779.16 Market Place 30,492.20 24,140.71
Raffles 24,966.15 27,200.65 Raffles 175.00 182.72
Other Sources 19,914.77 13,398.45 Other Sources 514.86
Total Income 503,966.29 502,688.43 Total Expenses 39,536.90 48,160.85

Market Place Report

Little Haven Market Place has again had a wonderful year with a huge amount of support from
our community keeping us busy with mammoth amounts of all kinds of goods being donated. It
is truly incredible to think that we are able to raise so much in funding with little in the way of
expenses from an op shop that only opens 2 % days per week. Our volunteers are of course the
mainstay behind this operation from goods being received, processed, priced and resold -
without them such an operation would not be possible. We are extremely grateful to all our
volunteers and in particular Trevor who does a fantastic job of coordinating ali aspects of the
operations. His countless hours are a testament to the seriousness with which he takes his role
and to his love of giving back to our community. Thank you Trevor. Together with coordinators
Jill, Brenda and the many others who give countless hours of their time, out of opening hours, in
their own homes, to make sure everything is perfect for the days we are open. From sorting
boaoks or buttons, making jams, to washing linen, cleaning toys, sorting puzzles, pricing bric a
brac, we are truly blessed to have these kind, giving humans in our lives.

The recent application of the Qld gov. grant funding for renovations to the rear car park and GRC
grant towards air conditioning upstairs will make a big difference, improving comfort and safety
for volunteers and shoppers alike, ease of access as well as adding more parking spaces for

customers.

Raffles — Another wonderful year of selling raffle tickets to raise our profile and funds for LHPC.
Diana and her team of volunteers have been hard at it all year, sourcing prizes and selling tickets
here in Gympie at Drakes Supermarket, Bunnings, also at Tin Can Bay and of course at all of our
events. Diana has a team of ladies crafting, making crocheted rugs, clothes hangers, tea towels
etc as well as jams, pickles, cakes and slices all for sale on her raffle stalls.

Karen, our Book Fair Superstar sets up and packs up the tables here in
Gympie, a hig job on its own. Considering how increasingly hard it is
becoming to source prizes and to sell tickets, we are truly grateful to Diana,
Ray, her husband and all her volunteers for their dedication in giving up
their spare time to raise funds for Little Haven.




Other Fund-Raising Events/Functions — Throughout the 2023/2024 year we held quite a number
of fundraising events including running a full café at the Quilt and Craft Spectacular in July over
2 days, the annual Gratitude Walk in July, catering for the Cooloola Deb Ball in August, running
another Cafe for the Heart of Gold in October over 3 days, the fantastic Gunabul Golf Day in
October which was organised by the family of a beautiful lady we looked after and was a huge
success. The Happy Wrappers in December and our Monster Book Salein June.

Our team of event volunteers put their best foot forward for all these events, doing a great job
of prepping the food, serving it and cleaning up afterwards for the functions, and many other
volunteers putting their hand up to help with the Book Sale, unpacking and then packing up
afterwards ~ alf big jobs but done so well by our amazing volunteers.

The annual Gratitude Walk was a great success again with lots of helpers and the weather gods
making sure the event went off well. It was a truly beautiful day. We must mention the families
who got involved with fund raising and walking in teams on the day in memory of their lost loved
ones and also the sponsors who got right behind LH with their sponsorship of the walk.

There were many other smaller fundraisers going on during the year including sausage sizzles
and busking in Mary Street. All in all it was a very busy and successful year of fundraising for
Little Haven, with the great support of our loyal volunteers making the job so much easier.

Thank you to all the volunteers that are here tonight — we really do appreciate everything you
do.

Glenda Stewart
Volunteer Coordinator / Fundraising
Oct 2024



Treasurer's Report for year ended 30" June 2024

As detailed in the audited financial statements presented to you in this Annual Report, Little
Haven has had yet another successful year.

With Donations, Fundraising activities and government funding this year, out team has provided
care to 271 palliative patients, as well as 230 bereavement clients. We have continued to
engage the accounting services of Carbon Group Gympie who review and prepare the monthty
financial reports for the Board's consideration. Our bookkeeper Natalie Kerris responsible for
the day-to-day transactions and BMW Chartered Accountants for our annual audits.

Looking at financial results of the 2024 financial year, total income was $2,252,996 which is
down from last year by $103,175. CEO Sue and President Brandy have worked tirelessly and
secured an increased funding from the state government, for not only Little Haven, as well as
other palliative care services throughout S.E. Qld for the coming 3 years. Well done.

Overall expenses have only increased by 7%. Taking our employment expenses out, other costs
for the organisation have decreased. Employment costs (up by 15%) are always going to be our
biggest expense, however when you want to provide the best care for our patients, we reward
those who are the best in the industry to care for them.

Our net profit for the 2023/24 was $265,142 compared to the previous year of $506,576. With
the updated government funding to be provided, this will keep our organisation viable for the
future.

After a substantial increase in the 2022/23 year for fundraising, functions and marketplace
income, we have consolidated this year with our balance sheet still strong. Market Place income
has remained strong. With the recent repairs and carpark upgrades, this will increase our
capacity in providing the community quality goods at an extremely reasonable cost. Thanks to
Trevor and his team. Little Haven has always been well supported by the wider community with

Fundraising and Donations, which has continued this year.

For comparison purposes our Balance Sheet details the following:

| 2024 2023 Change
'[ Total Cash on Hand $3,358,338 $3,109,005 8.0%

| Total Assets $3,962,867 $3,735,631 6.1%

| Total Liabilities $ 251,257 $ 289,163 -13.0%
| Total Members’ Funds | $3,711,610 $3,446,468 7.7%

I proudly present the Audited Financial Statements for the Financial Year to 30 June 2024 and

commend them to you all for perusal.

Reg Leis

15" October 2024







CEOs report 2024

“I didn’t realise how much they helped until | needed them. Very grateful for all their help and compassion.
A wonderful organisation.” These words, received from the family of Peter Bligh, echo the sentiments often
shared by those who have experienced Little Haven’s care. Like Brandy, who's been part of Little Haven for
most of her life, or Leni — LH life member and former president, whose husband Trevor’s memorial is
underway as we speak, expressing a newfound knowledge and appreciation for Little Haven’s care.

You can’t possibly know, until it’s your time to honour your loved one’s wishes. | hope you can also reflect
... I didn"t realise how strong, caring and capable | was, until | had to be for my loved one. Because the job
of caring is hard, frightening work. Little Haven’s job is to walk beside you in that care, cradle you when

times are hard and carry you forward through your grief.

What a privilege that is, to be able to make a difference to someone in the saddest of times, with the
smallest of kindnesses. 10 minutes spent comforting adistressed carer, results in being thanked so profusely
- an immediate bond formed. Or a phone call to Centrelink to advocate for an overwhelmed carer drew
this email response... You’re amazing!!! They have reinstated it! Yessssi!! Thank you so much Jodie. This has
taken so much strain off me, you wouldn’t believe.

These moments play out every day at Little Haven. It’s very humbling work.

This past financial year, the Little Haven team cared for 501 people—270 palliative people and 231 bereaved.
Of the 151 patients that passed away in the 12-month period 68% remained at home for their end of life
and 25% for minimal days in an inpatient facility, as per their advance care wishes. For each family, their
experience of what Little Haven does will be different, because that’s true person-centred care, and that’s
what the Little Haven team do so beautifully. Shaping the care to meet the individual needs. Thank you team
for your loving care of all our patients and families, and for your commitment to our model of care.

Your care is appreciated, with Dr Matthew Cooper from the SCSPCS providing this feedback for my report

“Little Haven is an exceptional service which provides halistic care like no other”.

Funding our care: For those following our consistent advocacy for a sustainable equitable funding model

for community based palliative care, this is where we left off last AGM.

e QHealth proposed a revised one-year contract, which while offering no additional funding for the
23/24 year, came with a promise of a comprehensive 'funding review'.

s Demonstrating good faith, the Littie Haven board accepted the one-year contract, fully aware of the
resulting 1-million-dollar funding shortfall in the 23/24 budget.

Throughout the year we continued to press Qhealth for progress on the funding review, frustrated by
repeated delays. Brandy and | met with the QHealth hierarchy. They came to us —They wanted to understand
how we did it, a deep dive into our model. In that meeting Dr Ram, the Director of SCSPCS highlighted the
outstanding quality of our care. In May 2024 we received advice from Qhealth of an additional funding
allocation of $646,888 from 2024-25, totalling $1,777,524 per annum. The agreement term is to June 30,
2026, with an option to extend to June 30, 2028. The occasions of service target increased to 9,069 annually.

The Little Haven board gratefully acknowledge Qhealth’s increased investment and what a pleasure it was
to see the first quarterly instalment of $444K hit our account in July 24. However, with no levers for growth
and Little Haven providing 33,296.5 occasions of service in the 23/24 year, this equation highlights the
minimal progress in the funding review. We will continue our advocacy for an activity-based funding model.

Thankfully as demonstrated by our financial reports, (thank you reg), our model prioritises the
diversification of funding, through community donations and our own fundraising initiatives.



The support we receive from individual donors, service clubs and local businesses is amazing. | draw your
attention to the final 2 pages of your booklet. Thank you to everyone who donated to Little Haven this year.

Thank you Glenda, for your comprehensive report and update on our volunteer-driven fundraising, and a
heartfelt thank you to every member who has volunteered their time this year to contribute to the success

of these ventures,

With the Little Haven Market Place being the jewel in our fundraising crown, it’s fantastic to see the
improvements for customer and volunteer safety and comfort. On hot days we can all appreciate the GRC
grant funding of $5,000 towards the air conditioning. (I appreciate the 3 councillors joining us here tonight)

The Marketplace, our fantastic raffles, the annual Book Sale and Gratitude Walk (incredibly successful again
this year) and our calendar of events not only raise valuable funds but importantly strengthen our

connection to the community.

This community connection was highlighted in one of the two academic papers published internationally
on PubMed this year, drawn from the University of SC's research into our “gold standard Model of Care”.
The first article highlights our model as a "Citizen organisation” with "a perfect symbiotic relationship with
the community”. The second article is an economic analysis, emphasizing the cost-effectiveness and
benefits to the health system. This research will be invaluable in an uncertain future for NGO funding.

Our vision for a hospice is becoming clearer. Pivatal meetings with the local HHS and the Mayor allowed us
to articulate the growing need and present our plan and priorities. Thanks to Mayor Glen Hartwig, Brandy,
Glen, and | also met with Health Minister Shannon Fentiman, who expressed support for the initiative. This
will be a key focus for the incoming board. I'd like to welcome new members Belinda and Bryan and thank
the 23/24 board for your continued guidance in the 24/25 year.

Little Haven truly is a big family. It's always difficult to say goodbye to cherished family members, like Carolyn
Mandersloot, moving out to take up new opportunities. This year, we've also felt the profound sadness of
losing our long-time financial supporter Jim Buchanan, Little Haven's foundational nurse, Lou Beresford,
and our beautiful volunteer Val Harrison. Amid these losses, we celebrated the joy of welcoming new

members into “the LH family”.

Our CNC Lee brings fresh energy and knowledge to our team, adapting so beautifully to the unique Little
Haven way. I'm reminded of one of her first community visits to a new admission. She returned relaying the
nightmare driveway she’d had to just “commit to”, stepping over all manner of discarded engine parts and
debris to visit this socially isolated man with no live in carer and a complex dysfunctional family situation.
“Man” she said, “we won’t be able to take him on”. Knowing our team, | said “He’s a Little Haven special,
they will want to take him on”, and so we did. Lee watched in awe as services were brought in, family
relationships mended, the equipment delivery men not batting an eye at the difficulty of installing much
needed items, rooms were cleaned, symptoms were managed and eventually he passed peacefully at home
with his lovely children supporting him. Our team are second to none.

Some of the year’s highlights were coming together to celebrate National volunteer week and International
nurses day with a very sociable BBQ and our High tea to acknowledge our 30 odd volunteers who are 80+.
Thank you Nat for this wonderful suggestion.

| deeply appreciate the loyalty of our family members, staff and volunteers alike, who have stayed the
course, ensuring the continued success of Little Haven. Thank you all for your attendance here tonight.

Sue Manton CEQ



CHARTERED ACCOUNTANTS
& FINANCIAL SERVICES

brown macaulay & warren

Independent audit report to the membaers of the association, Little Haven Cooloola
Sunshine Coast Palliative Care Association Inc.

Report on the audit of the financial report

Opinion

I have audited the accompanying financial report, being a special purpose financial report, of
Little Haven Coolaola Sunshine Coast Palliative Care Assn Inc. (the association) which
comprises the balance sheet as at 30 June 2024, the income statement, statement of cash flows
and notes to the financial statements, including a summary of significant accounting palicies and

the statement by members of the committee.

In my opinion, the accompanying financial report of the association for the year ended 30.June
2024 is prepared, in all material respects, in accordance with the Associations Incorporation Act

1981.

Basis of opinion

} conducted my audit in accordance with Australian Auditing Standards. My responsibiliites under
those standards are further described in the auditor’s responsibilities for the audit of the financial
report section of my report. | am independent of the assocaiton in accordance with the auditor
independence requirements of the ethical requirements of the Accounting Professional and
Ethical Standards Board’s APES 110 Code of Ethics for Professional Acocuntants (the code) that
are relevant to my audit of the financial report in Australia. | have also fuifilled my other ethical

reponsibilities in accordance with the code.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.

Emphasis of matter — basis for accounting

| draw attention to note 1 of the financial repart, which describes the basis of accounting. The
financial report is prepared to assit the association in complying with the requirements of the
Assaciations Incorporations Act 1981, and the ACNC. As a result, the financial report may not be
suitable for any other purpose. My report is intended solely for the association and should not be
distributed to or used by parties other than the association. My opinian is not modified in respect

of this matter.
Responsibility of management and those charged with governance

Management is respansible for the preparation and fair presentation of the financial report in
accordance with the Associations Incorporation Act 1981, and far such internal control as
management determines is necessary to enable the prepartion of the financial report is free from

material misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing the association’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concemn
and using the going concem basis of accounting unless management either intends to tiquidate
the association or ta cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible far overseeing the association's financial
reporting processes.
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Auditor’s responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes my opinion. Reasonable assurance is a high level or assurance, but is not a
guarantee that an audit conducted in accordance with the Australian Auditi ng Standards will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error

and are considered material if, individ ually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of this financial report.

Jonathan Weller, Brown Macualay & Warren

e S
S
I
Suite 9, 84 Moniland Street, Gympie QLD 4570

Dated this 16" day of October 2024
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@ Carbon
Board Members' Report

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2024

Board Members' Report
Your beard members submit the financial report of Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc for the financial

year ended 30 June 2024.

Board Members

The names of board members throughout the year and at the date of this report are:

Brandy Murley David Fletcher Sue Manton

Tania Hubbard (resigned Oct 2023) Reg Leis Irene Halliday

Sonja Calvert Trevor Kirk Dr Betty Fricke (resigned)
Len Sivyer

Carolyn Mandersloot

Principal Activities
The principal activities of the association during the financial year was; the provision of palliative care to persons within the

Sunshine Coast/Cooloola area.

Significant Changes

No significant change in the nature of these activities occurred during the year.

Operating Result

The surplus/loss after providing for incame tax far the financial year amounted to, as per below:

Year ended Year ended
30 June 2024 30 June 2023
$506,575.71

$265,141.57
Signed in accordance with a resolution of the Members of the Board on:
”
S
)

=
irley 'Prasident)
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Profit & Loss Statement

2\

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

For the year ended 30 June 2024

/\; Carbon

NOTES 2024 2023
Income
Donations
Businesses 27,056.78 12,%60.06
Beneficiary 74,226.94 56,629.74
Clubs & Associations 20,915.07 46,833.80
General 38,080.62 45,387.52
| Give Pragram 14,621.94 15,839.52
Total Donations 174,901.35 177,650.64
Funding
Dept of Veterans' Affairs 15,935.68 7,595.85
Private Funding 35,705.34 29,945.98
Qld Health Funding 1,130,636.00  1,070,374.00
Qld Health Scripted Patients 153,865.65 1-5_5,472.35
Total Funding 1,336,142.67 1,263,388.18
Fundraising
Functions 67,231.91 77,3107
Market Place 333,95;5.76 384,779.16
Raffles 24,966.15 27,200.65
Other Sources 17,812.47 13,398.45
Total Fundraising 503,966.29 502,688.43
Membership Fees 577.68 536.69
St_._l!:missions and Grants 7,545.45 106,084.:50
Bequests 154,762.25 274,823.56
Total Income 2,177,895.69 2,325,172.00
Other Income
Interest Received 82,390.15 15,097.89
Loss on Sale of Nan-Current Assets (7,290.10)
Recoveries 15,900.83
Total Other income 75,100.05 30,998.72
Total Income 2,252,995.74  2,356,170.72
Expenses
Accountancy Fees 5,150.00 8,000.00
Administration Costs 2,500.00 2,500.00
Assets Immediately Written Off 4,156.54 3,227.74
Bank Charges 4,474.44 3,30L13
Bereavement Support Expenses 461.87 2,082.67
Building Write Off 816.42 2,726.41
Cleaning 11,060.97 11,570.72
Client Support (Nursing Supplies) 11,477.43 24,224.22
The accompanying notes form part of these financial statements.
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Profit & Loss Statement

NOTES 2024 2023
Complementary Therapies 4,384.65 6,366.25
Computer Expenses 34,384.21 35,350.31
Research & Development 400.00 26,738.29
Depreciation 31,758.55 28,276.56
Education & Training 7,890.93 82737
Equipment Delivery 5,150.10 7,022.02
Fees & Permits 23.45 38.60
Fundraising Expenses
Functions 8,863.70 23,322.56
Market Place 30,492.20 24,140.71
Raffles - 175.00 182.72
Other Sources 514.86
Tatal Fundraising Expenses 39,536.90 48,160.85
Gifts 3,913.84 2,260.71
Insurance 4.7,972.08 45,113.01
Make A Wish Expensas - 2,145.46
Méeti ng Coét's 906.88 201.45
Mileage Reimi:ursements 2,656.49 3,459.30
Motor Vehicle Expenses 36,81097 34,422.20
Truck Expenses 3,373.43 5,217.00
Office Amenities 2,501.56 2,769.55
P_a>yrol [Tax 10,265.21 -
Postage, Printing & Stationery 11,708.12 11,634.83
Repairs & Maintenance 6,490.9-3 6,713.24
St;ff Costs ) - 70.00
Staff& Volunteér Expenses 353.00 2,073.13
Subscriptiens 420.14 426.64
Superannuation Contributions
Nurses 132,749.56 106,100.91
Administration 21,615.50 18,760.23
Allied Health 19,328.61 18,531.06
Total Superannuation Contributions 173,693.67 143,392.20
Telephane 18,583.71 15,241.54
Uniforms 610.91 1,296.83
Volunteer Related Expenses 2,923.29 3,034.26
Wagas
Nurses 1,081,483.90 924,571 98
Administration 180,903.87 169,409.98
Allied Health 138,013.83 151,505.48
Total Wages 1,400,401.60 1,245,487.44
Embplayee Benefits
Nurses 80,950.00 66,180.00
Administration 15,600.00 12,600.00

The accompanying notes form part of these financial statements.
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Profit & L.oss Statement D
Carbon
=S

NOTES 2024 2023
Allied Health 37,700.00 25,450.00
Total Employee Benefits 144,250.00 104,230.00
Change in Leave Accruals
Holiday Leave (24,130.38) 13,091.62
Personal Leave (7,548.58] (1,053.52)
Long Service Leave {4,924.52) (8,085.02)
Total Change in Leave Accruals (45,603.58) 9,973.08
Insurance - Management 2,995.45 -
Total Expenses 1,987,854.16 1,849,595.01
Profit/(Loss) 265,141.58 506,575.71

The accompanying notes form part of these financial statements.
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Balance Sheet

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

Carbon

As at 30 June 2024
NOTES 30 JUNE 2024 30 JUNE 2023
Assets
Current Assets
Cash and Cash Equivalents
Float 390.00 1,530.00
Cash Drawer 391.15 555.00
Petty Cash 178.35 200.00
Undeposited Danations 12,707.80
NAB Business Account 175,“904.38 945,164.05
NAB Online Saver Account 1,380,695.41 993,462.04
NAB Hospice Account 75,363.44
Paypal Account 21110 629.67
Term Deposits
BQQ Term Deposit 346,717.69 328,185.98
Gympie Credit Union Term Deposit 403,765.68 391,330.40
NAB Term Depasit 962,013.24 447,947.59
Total Term Depaosits 1,712,496.61 1,167,464.07
Total Cash and Cash Equivalents 3,358,338.24 3,109,004.83
Trade and Other Recaivables
Trade Debtors 13,663.81 11,206.76
Total Trade and Other Receivables 13,663.81 11,206.76

Total Current Assets

Non-Current Assets

3,372,002.05

3,120,211.59

Property, Plant and Equipment

Buildings
Buildings 486,849.48 478,016.75
Less Accumulated Depreciation on Buildings (7,499.00) (6,682.58)
Total Buildings 479,350.48 471,334.17
Market Place Plant & Equipment
Market Place Plant & Equipment 2,05L.35 2,051.35
Less Accumulated Depreciation an Market Place Plant & Equipment (1.323.34) (838.00)
Total Market Place Plant & Equipment 728.01 1,213.35
Medical Equipment
Medical Equipment 25,952.51 19,695.00
Less Accumulated Depreciation on Medical Equipment (14,192.70) (12,162.71)
Total Medical Equipment 11,760.21 7,532.29
Office Equipment
Office Equipment 6,962.98 3,395.71
The accompanying notes form part of these financial statements.
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Balance Sheet
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5

NOTES 30 JUNE 2024 30 JUNE 2023
Less Accumulated Depreciation on Office Equipment (3,111.46) (2,620.84)
Total Office Equipment 3,851.52 1,274.87
Plant and equipment
Plant & Equipment 17,853.64 15,246.36
Less Accunulated Depreciation on Plant & Equipment (7,273.83) (3,212.20)
Total Plant and equipment 10,579.81 12,034.16
Vehicles
Motor Vehicles 178,785.86 209,822.86
Less Accumulated Depreciation on Motor Vehicles (94,191.30) (87,792.68)
Total Vehicles 84,5%34.56 122,030.18
Total Property, Plant and Equipment 590,864.59 615,419.02
Total Non-Current Assats 590,864.59 615,419.02
Total Assets 3,962,866.64 3,735,630.61
Liabilities
Current Liabilities
Trade and Other Pavables
Trade Creditors 10,809.34 21,695.81
Total Trade and Other Payables 10,809.34 21,695.81
Current Tax Liabilities
GST Account 30,601.16 20,428.18
Total Current Tax Liabilities 30,601.16 20,423.18
Financial Liabilities
NAB VISA Credit Card 1,178.34 1,789.40
PAYG Withholding Tax Payable 31,937.00 22,222.00
Superannuation Payable 13,142.95 12,235.37
Salary Sacrifice Payable {600.00) =
Total Financial Liabilities 45,658.29 36,246.7T7
Provisions
Provision for Holiday Leave 75,944.24 110,074.62
Provision for Long Service Leave 44,624.95 49,543.47
Provision for Sick Leave 43,619.02 51,167.70
Total Provisions 154,188.21 210,791.79
Total Current Liabilities 251,257.00 289,162.55
Total Liabilities 251,257.00 289,162.55
Net Assets 3,711,609.64  3,446,468.06
Members' Funds
Accumulated Surplus (Deficit) 3,711,609.64 3,446,468.06
Total Members' Funds 3,711,609.64 3,446,468.06

The accompanying notes form part of these financial statements.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

Page 8 of 16



@ Carbon

Statement of Cash Flows

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2024

2024
Cash Flow Statement
Cash Flows from Operating Activities
Receipts from Grants & Funding 1,343,688.12
Receipts from Donations & Bequests 329,663.60
Receipts from Fundraising 503,966.29
Receipts fram Members 577.68
Payments to Suppliers (323,400.10)
Payments to Employees (L,671,741.69)
Interest Expense
Total Cash Flows from Operating Activities 182,753.90
Net Cash Flows in Financial Activities
Proceeds from Loans
Repayments of Loans
Dividends Paid ]
Total Net Cash Flows in Financial Activities N
Net Cash Flows in Investing Activities
Interest Received 82,330.15
Proceeds from Dispasal of Plant & Equipment 5,454.55
Payments for Purchase of Plant & Equipment (20,765.19)
PaAyments %or Purchas-e of Intangibles B
Total Net Cash Flows in Investing Activities 67,079.51
Net Increase / (Decrease) in Cash 249,833.41
Opening Cash & Cash Equivalents 3,109,004.83
Closing Cash & Cash Equivalents 3,358,838.24
The accompanying notes form part of these financial statements.
Page9of 16
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Notes to the Financial Statements

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2024

1. Statement of Significant Accounting Policies

The Board has determined that the association is not a reporting entity and accordingly, these financial statements are special
purpose financial statements prepared for the sole purpose of distributing a financial report to members and must not be used
for any other purpose. The board has determined that the accounting policies adopted are appropriate to meet the needs of the

members and requirements for the ACNC Act 2012.

The financial statements have been prepared on an accruals basis and under the historical cost convention, except for cer‘tair_w
assets, which, as noted, have been written down to fair value as a result of impairment. Unless otherwise stated, the accounting

policies adopted are consistent with those of the prior year.

The following significant accounting policies that have been adopted in the preparation of these financial statements are as

follows:

Property, Plant and Equipment (PPE)

Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated depreciation.

The depreciable amount of alt PPE is depreciated over the useful lives of the assets to the association commencing from the time
the asset is held ready for use.

Employee Provisions

Provision is made for the association’s liability for employee benefits arising from services rendered by employges.t.o the end of
the reporting period. Employee provisions have been measured at the amounts expected to be paid when the liability is settled

Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due fram members as well as amounts receivable from donors.
Receivables expected to be collected within 12 months of the end of the reporting period are classified as current assets. All

aother receivables are classified as non-current assets.

Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after taking into account any trade dis.cgunts
and volume rebates allowed. For this purpose, deferred consideration is not discounted to present values when recognising

revenue.
Interest revenue is recognised using the effective interest method, which for floating rate financial assets is the rate inherent in
the instrument. Dividend revenue is recognised when the right to receive a dividend has been established.

Grant and donation income is recognised when the entity obtains control over the funds, which is generally at the time of

receipt.

If conditions are attached to the grant that must be satisfied before the assaciation is eligible to receive the contribution,
recognition of the grant as revenue will be deferred until those conditions are satisfied.

All revenue is stated net of the amount of goods and services tax.

Financral Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc Page 14 of 16
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Goods and Services Tax {GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Taxation Office (ATO). Receivables and payables are stated inclusive of the amount of GST
receivabie or payable. The net amount of GST recoverable from, or payable to, the ATQ isincluded with ather receivables or

payables in the assets and liabilities statement.

Accounts Payable and Other Payables

Accounts payable and other payables represent the liability outstanding at the end of the reporting period for goods and
services received by the association during the reporting period that remain unpaid. The balance is recognised as a current
liability with the amounts normally paid within 30 days of recognition of the liability.

Related Party Transactions

Under AASB 124, the Board has deemed that it did not engage in any material related party transactions that require disclosure
inctuding the following types of transactions with related parties:

(a) purchases or sales of goods (finished or unfinished);

(b) purchases or sales of property and other assets;

(c) rendering or receiving of services;

(d) leases;

(e) transfers of research and development;

(f) transfers under licence agreements;

(g) transfers under finance arrangements (including loans and equity contributions in cash orin kind):

(h) provision of guarantees or collateral;

(i) commitments to do something if a particular event occurs or does not occur in the future including executory contracts
{recognised and unrecognised); and

(j) settlenent of liabilities on behalf of the entity or by the entity on behalf of that related party.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc Page150f 16
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Statement by Members of the Board

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2024

The Board has determined that the association is not a reporting entity and that this special purpose financial reports should be
prepared in accordance with the accounting policies outlined in Note 1 to the financial statements.

In the opinion of the Board, the Profit & Loss Statements, the Statements of Financial Position and the Notes to the Financial
Statements:

1 Presents fairly the financial position of Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc as at 30 June

2024 and its performance for the year ended on that date . )
2. At the date of this statement, there are reasonable grounds to believe that the association will be able to pay its

debts as and when they fall due.

This statement is made in accordance with the resolution of the Board and is signed for and on behalf of the Committee by:

Dated:, >t /J“\’

Brandy Murley

President

Treasurer
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Little Haven Cooloola/Sunshine Coast Palliative Care Inc

Board Nominations
2024/2025 Board

Position Name Nominated Seconded
President Brandy Murley Sue Manton Len Sivyer
Vice President David Fletcher Reginald Leis Irene Halliday
Secretary Sue Manton Appointed Position
Treasurer Reginald Leis David Fletcher Sonja Calvert
Board Member Irene Halliday Sonja Calvert Reginald Leis
Consumor rep
Board Member Sonja Calvert Irene Halliday David Fletcher
Consumer rep
Board Member Trevor Kirk Len Sivyer Reginald Leis
Yoluntcer Rep
Board Member Len Sivyer Trevor Kirk Irene Halliday
Communily Rep—Risk
- management
Board Member Belinda Robilliard Reginald Leis David Fletcher
Communily Rep
Board Memiber Bryan Brink Sonja Calvert Sue Manton
Clinical Representative
Nursing Rep Leeane Milne Appointed Position

Thank you to all the nominees who have taken on the responsibility of leading the organisation for

the 2024—2025 financial year. Guardians of the Little Haven Mission

“The first responsibility of a leader is to define reality. The last is to say

thank you. In between, the leader is a servant.”

—Max DePree







Donations in Wemony 2025—2024

Thank you to the families for nominating Little Haven
to receive beneficiary donations in memory of their loved one.

Adamson, Maureen
Barry-Andersen, Fiona
Beaumont, Robyn
Beck, William

Benham, Bill
Beveridge, Josephine Helena
Blakeney, Bill

Bell, Neil

Beresford, Lou Mary
Blythe, Peter
Buchanan, Jim

Burns, "Dawn" Katherine
Carter, Valerie
Cartwright, John (Jack)
Clark, Lillian

Condon, Denis
Crombie, Kelly

Davies, Christine
Dawes, Margaret
Domin, Leslie

Fleming, Wes

Godden, Bruce Andrew
Hasthorpe, Harvey

Harris, Barbara

Hayes, Frances
Hemsley, David
Henderson, Roy
Heywood, Michael
Honour, Philip
Howland, Patrice
Hufschmid, Noel
James, Chris

Jordan, Rebeca

Justins, Wendy
Kamholtz, Damien Michael
Kennedy, Barry
Lockwood, Philip
Lynch, June

Lumsden, Aileen Toots
Maddock, "Ross" Andrew
Martyn, Bob
Matthews, Bob

Nash, Shannon
Osborne, Gavan Phillips
Pacey, George

Pearce, Craig

Penn, John

Pinchin, Sean
Ramsey, Bernard
Redman, Shane
Reid, Sue

Ryan, Charles "Pat"
Sachs, Susie

Smith, Wendy
Scott, John
Sytsma, Sandra
Tarrant, John
Taylor, Judith
Taylor, Teresa Maud
Thurston, Allan
Wason, Russell
Watts, Martin
Webb, Shirley
Westlake, Norm
White, Chris
Williams, Paul
Woodford, Thomas (Tom)
Woodrow, Paul
Young, Meryl

Thank you to these regular
monthly contributors through
the Igive program

ALFORD, Frances

BORASO, Wendy

BROWN, Beverley

COATES, Judith

DART, Angela

ENTNER, Suzanne

FRICKE, August & Betty

GIUSEPPIN, Marco
GRUAR, Narelle & David
HENSEL, R

HOSKING, Narelle
KUBIK, Damien ‘ '
LICKERMAN, D W
MANTON, Clare ||\,

L
et ¥
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MCDONALD, Kathryn
R & R Insurance Group
SAUNDERS, Bronwyn
SAVORY, Ellie

SMITH, Narelle
SPILLANE, Heather
THOMAS, Vanessa

MANTON, Laura e aer VINER, Sarah

MANTON, Sue
MCAULAY, Lisa

YOUNG, Geoff

GRATITUDE WALK 2024 SPONSORS Gympie Clinic

Combined Space Hire Service
Direct Chemist Outlet

Dore & Webb solicitors

Evolve Accounting & Advice
Gympie Auto Glass

Gympie Today

Hair Review

Herron Todd White
McDonalds

Medical on Mt. Pleasant

Medical on Mt. Pleasant
Radio 4GY

Reg Leis Insurance Services
River Dental

Sullivans Livestock

TRG Plumbing

“I would like to convey my gratitude to the nurses who assisted my wife and | during
the last months of her life. They made a very difficult time easier to cope with. Their

compassion and care was appreciated. | would also include my bereavement F
P
; A L
g AR

counsellor for special mention as well.

Thank you to everyone at Little Haven.”
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Donations and Sponsarnshits

We sincerely appreciate all donations made to Little Haven Palliative Care
Donors listed below have contributed $100 or greater in 2023/24 financial year.

Adamson, Alec

Alma Street Pre-Prep
A.P.S.League - Gympie Branch
Australia Post Staff

Bagust, Sue

Barbecues Galore Gympie
Barnes, Glenys

Bell, Keith

Benham Enterprises Pty
Bentley, Tricia

Beresford, Anne

Berry, Ian

Beveridge, Greg

Birch, Julia

Bishop, Shirley

Bishop, Randal

Blake, Robyn

Blakeney, Sue

Boulton, Paul
Bovington-Milgate, Amanda
Brauer, ER & A

Bryce, Sarah

Buckley, Graham

Condon, Barbara

Cooloola Coast LAC

Cooloola Dragon Boat Club
Cotton, Mark

Coyle, Jack

Davies, Anthony

Dawes, Shane

Downing, David

Edwards, Colin

Elmer, Liam

Facey, Jo-Anne

Fay, Greg & Family

Global Tree Works

Gott, Allison

Grace Girls

Gray, Tanya

Green, Lucy

Greentree, Ruth

Gunabul Homestead
Gutternsen, Denis V — Bequest
Gympie Contract Bridge Club
Gympie DEM Powerball Losers
Gympie Golf Club - Pink Ball Event
Gympie Quota Club Inc
Gympie Wesleyan Methodist Church
Harmonious Disability Care
Harris, Bob

Harris, Diana

Harwood, Norman & Stephanie
Hehir, EM

Hemsley, Denise.
Henderson, Judith
Historical Motorcycle Club of
Gympie

Honour, Susan

Hosking, Margaret

Hovey, Tina

Howard, Jackie
Hufschmid, Keven
Hutchison, Bruce & Wendy
IGA Community Chest

Irle, Kev & Trudie

Ivory, Renee

James Ed Family

James, Julie

Jamie Beck & Amanda Byrne
Jockey Club Hotel

Jones, Jill

Josefski, Garry & Debbie
Kamholtz, Alwyn & Bernie
Kandanga Public Hall
Keable, Fiona

Kennedy Barry & Elizabeth
Kilkivan Parents & Citizen Assoc
Kilkivan State School

King, lan & Lyn

King, Kelly

Lawrence, Kelly

Lees, Barry

Lidbetter, Tori

Lockwood, Cheryl

Long, Helen

Maddock, Jean

Madill, John

Mamzur, Michael
Manton, Sue

Masonic Lodge Currumbin — 406
Maxwell, Jean

Mayer, Jodie

McAulay, Chuck
McCubbin, Jessica

McGill, Gordon

Michael, Tony

Mills, Sue

Mole, Peter

Moppies Art Group
Moaorris, Norman
Moynihan, Kate

Mulilins, Dari

Nahrung, Ralphine
National Seniors

Nestle

Newman, Liz

Newth, Moira

Odd Spot Plants/Plants Presents
O'Brien, Anne-Maree

O'Grady, Joyce

Patterson, Barbara

Paypal Giving Fund

Penn, Carol

Pike, Robyn

Powell, Beverley

Provan, Heather & Wayne
Quinn, James

Redman, Jessica

Reid, Robyn

Richardson, Maria Stephanie
Amelia Riley, Jacinta Olsen
Roach, Megan

Ruescher, Shirley

Russell, Bruce Bloxsome

Sachs, Wayne

Sawatzki, Graham

Searle, Carmel

Shaw, J

Smith, Wendy

Smoothey, Michael

Stokker, J H

Stoneman, Margaret

Tarrant, Pauline

Taylor, Caroline

Taylor, Megan

Team Teal Family

Theebine Memorial Hall

The Fleming Family

The Hasthorpe Family

The Pound Family

The Ramsey Family

Thurston, Judy

TCB Country Club & Bowls Club
Topalov, Sue

TSR Refrigeration

Ulysses Club Inc, Gympie branch
Wason, Rhonda

Watters, Kathleen & Stephen
Watts, MN + ME
Webb, Terry
Welch, Merv
Wenzel, lan
Westlake, JA+NL
White, Bronwyn
Williams, Anne
Windsong Troubadours
Woodford, Kate
Woodward, Jane
Woodrow, Shirley




