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Little Haven

“\\ COOLOOLA / SUNSHINE COAST

- Palliative Care Inc.

hA ANNUAL REPORT
2022— 2023

-~ A Leading Provider of Community
Based Palliative Care Services

- “And once the storm is over, you won’t remember how you made it

~.—_  through, how you managed to survive. You won’t even be sure, whether
the storm is really over.

3 But one thing is certain. When you come out of the storm, you won’t be
<~ the same person who walked in. That’s what this storm’s all about.”
Haruki Murakami
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Little Haven
Cooloola/Sunshine Coast
Palliative Care Inc.

Annual General Meeting
Wednesday, 11th October 2023

AGENDA
1. Welcome and Apologies: Sue Manton
Acknowledgement of Country - Kelly King CN
2. Opening Remarks “What is Palliative Care” - Kelly King CN
3. Acceptance of Minutes from 2021/2022 AGM: Sue Manton
4. 2022/23 President’s Report: Brandy Murley
5. 2022/23 Clinical Co-ordinator’s Report: Carolyn Mandersloot
6. 2022/23 Allied Health Report: Lisa McAulay
7. 2022/23 Volunteer - Fundraising Report: Glenda Stewart
8. 2022/23 Treasurer’s Report: Tania Hubbard
Appointment of Auditor 2023/2024 - Jonathan Weller, Brown, Macaulay & Warren
o. 2022/23 CEQ’s Report: Sue Manton
10. Ratification of Board Nominees - 2023/2024 Little Haven Board
11. General Business: Little Haven Constitution—Adopt Office of Fair Trading Qld Model Rules
12.  Acknowledge Beneficiary, Corporate and Community Supporters (Please note listed at back of booklet)
13. Comments from the Floor
14. Meeting Close—Raffle Draw
STAFF MEMBERS Board
As at 11/10/2023
CEO Sue Manton President Brandy Murley
Clinical Co-ordinator Carolyn Mandersloot Vice President David Fletcher
Quality Assurance Officer  Christine Keeler Treasurer Tania Hubbard
Palliative Care Nurses Eleanor Fitzsimmons Secretary Sue Manton
Kelly King Vol Rep. Trevor Kirk
Amy Cadd Carer Reps. Irene Halliday
Kathy Sproxton Sonja Calvert
Leanne Shedden Community Rep Reg Leis
Sharon Woods Nursing Rep Carolyn Mandersloot
Megan Ainsworth
Caroline Davies Volunteer Members 148
Nicky Wells Fundraising /Operational / Admin
Gill Sydes
Cian Klinkenberg Ordinary Members 13
Nyari Gibson
Marketa Spurova
Linda McGillivray
Allied Health/ Bereavement Support Admin Officers
Lisa McAulay SW Natalie Kerr
Karen Banks SW Glenda Stewart
Jodie Brown SW Bonnie Adderson
Melina Spur

Life Members: Cam Macaulay, Ursula Madill, Lou Beresford, Chris Hurwood, Leni Carswell, Dr Betty Fricke,
Narelle Hosking, Bronwyn McFarlane, Diana Harris, Henry Zerner (Dec), Phyl Moran (Dec), Dr David Nimmo (Dec)




Opening Remarks — Kelly King

Recognition. What a valuable and validating exchange of emotion this is. It feels good
to receive and it feels good to give. It is how we show respect and display that we value
others. It is the secret to the success of our civilisation and our cultures.

Do you know what anthropologists and scientist consider to be the oldest indication of
the development of man’s civilisation? It was the discovery of some ancient skeletal
remains some 13-15 000 years old. This ancient ancestor had a broken femur that had
healed. This is evidence that another person had taken time to stay with the fallen, has
bound the wound, carried the person to safety and has tended them through recovery.
Another find in a cave in South Wales was of a partial skeleton, covered in red ochre
and accompanied by shell beads and carved ivory, also many thousands of years old.
Proof that our ancestors honoured and recognised their dead.

It is not a new concept, this ideology of caring for the injured, sick and dying. It is a
practice that has been conducted in caves, villages and towns, homes and hearths for
many thousands of years. It defines us as a people... What is new, 20" century new, is
the relocation of these acts of care into the hands of strangers, into the rooms ands
beds of clinical environments. The last people to clean and tend the body of a dead or
dying person are often people that the individual and their loved ones have known for
weeks or days, perhaps have never even met...... How far we've come....

At Little Haven we are blessed daily by tokens of gratitude and recognition of our work
that we receive from our community. Patients, carers, bereavement clients, volunteers,
Doctors, other service providers and colleagues constantly voice praise and recognition
of the noble work we do providing outstanding Palliative Care in the community of the
Gympie area. We empower people to care for their loved ones at home, if they wish, in
familiar surroundings, in private. We support people to die in choice and for their loved
ones to grieve well.

Unfortunately, this humbling and validating exchange of feeling does not pay the bills.
I'm certain everyone in this room is aware of the ongoing efforts to secure appropriate
funding for the future of Little Haven. Little Haven is arguably the most modern and
comprehensive Palliative Care Organisation in the country, possibly the world.

The Little Haven Model of Care has been recognised as being a holistic,
comprehensive and financially economical method of delivering gold standard palliative
care to individuals in the community. We employ the most comprehensive Pall Care
soft-ware, a fleet of 6 modern vehicles and a cast of the most compassionate and
specialist Palliative Care Nurses, Social Workers and administrators you will find
anywhere in the country. We have every reason to be proud and loud in demanding
recognition by way of appropriate funding for our service. (More on that from Sue
coming up).

I will finish by quoting Margaret Mead, an anthropologist who spoke and wrote at length
on the implications of those fascinating ancient remains that spoke to us of the
developing psyche of our ancestors:

“Never doubt that a small group of
committed individuals can change
the world. Indeed, it’s the only thing
that ever has”.




PRESIDENTS REPORT 2023

Our 22-23 Little Haven board has remained steadfast in delivering necessary governance and
support. We have a relatively easy job when compared with the work we see our nursing
team do in the community. Every month, we are humbled by the invaluable contributions
made by our nurses within the community. Without their expertise, unwavering dedication and
boundless compassion, many families would find themselves without the essential end-of-life
support Little Haven is renowned for.

This year I'd like extend our gratitude to David Fletcher, our vice president, for his thoughtful
counsel on numerous occasions and his enduring dedication to board service. We have also
welcomed Reg Leis - his formidable contribution to community and service clubs of Gympie
is a valued addition.

Irene Halliday and Sonia Calvert’s active involvement in many fundraising events is thankfully
noted — along with their valued service to our board as carer and community representatives.
Carolyn Mandersloot as our nursing representative keeps us informed of the important factors
behind the stats and numbers — the stories of how Little Haven goes above and beyond to
deliver care.

Thank you to Tania Hubbard who resigns from the board as Treasurer tonight. Her expertise
and attention to detail has been very much appreciated.

| would especially like to thank Trevor who has endured his own battles this past year but has
still been a driving force behind the success of our Marketplace.

Thank you to the Little Haven Marketplace team. Post flood renovations look great and will
hopefully hold us in good stead for the next round. Our volunteers seem to come from a
generation that gives selflessly with enthusiasm and energy — year in and year out. We see
this quality in our respite volunteers, our complementary therapy volunteers, and all who give
their time freely to be part of Little Haven.

Last year we began talking as a community about a hospice. We have been scoping for land
and ideas of what this may look like — and we have opened a fundraising account specifically
for this as it is something our community is vocally supportive of. While we are still actively
building our ideas around a hospice for Little Haven, until we have a secure and appropriately
structured funding arrangement it is important for the board to prioritize operational costs.

2023 has been frustrating, to say the least, for our CEO Sue Manton.

After years of tirelessly advocating for equitable funding and recognition — we are again at the
table with Queensland Health. In 2019 we believed that we had finally been heard — that our
model — in its unchanged form — would be funded into the future. The 2023 offer of funding,
however, failed to account for the growth of our region, and ageing population, the
socioeconomic needs of our community.

We won the first battle a few years ago when we received funding. Now the next battle is to
see a renegotiation of our contract to allow for growth and maintaining our mission and
research backed model of care.

We won’t put a price on compassion.

For Qhealth’s contribution of $1.23m (23-24) annually, this is what we would Little Haven
would look like:

e Caring for a maximum of 240 patients per year instead of 320
Providing in home nursing from 8-5, five days a week instead of 24/7 care, 365
days of the year.

* No longer accepting referrals when a person is first told they will need palliative
care.

PTO:



Maybe we would have to say — sure, we can help — but can you come back a little closer to the

end. ..

Limiting our geographical area to Gympie — and having to choose whether we
would have to drop Kilkivan? Or maybe Cooloola Cove?? | guess then we would
have to turn away the help and support we get from these areas as well.

We could continue to provide and deliver equipment — but at a cost.

Our staff would have to tell every third person that called us in their time of need to
call an ambulance instead — especially if that call came after hours.

We would see our already stretched staff increasing the unpaid volunteer hours
they do to help with the extra fundraisers we would need to hold to keep up with
costs.

But we won’t. We will continue to do what we do. Which is really quite simple:

24/7, 365 days a yr on call specialist palliative care nursing

Accept every referral - regardless of how long their end of life journey may be
Drive south to Cooran & Boreen Point, south west to Carters Ridge, north to Tiaro,
west to Kilkivan and east to Tin Can Bay & Rainbow Beach

Deliver equipment, free of charge, to those in need

Provide ongoing Bereavement support and complementary therapies

Sue will continue to put pressure on the many bureaucratic levels that do not fully grasp the
extent of cost savings we provide to Queensland Health annually. She will maintain her
dedication by working on her days off, stepping in as a Nurse when needed, and all the while
ensuring she has something to spare for the new patients arriving at Little Haven to prepare
for their final days, months, or even years. This is a lot to ask of any CEQO — especially one at
the helm of a caring, compassionate organization.

We won'’t cap our numbers. We won'’t reduce our hours. Because, in Gympie, this is what
palliative care looks like — and always will.

We promise.

Thank you,
Brandy Murley.



CLINICAL COORDINATOR REPORT 2023

Another year has passed, and our service continues to grow. We have at times been caring
for up to 130 people. This number tends to fluctuate, and we are currently caring for 105 which
we are better able to manage with the number of staff that we have on the roster.

This year we have said goodbye to much loved staff members — Narelle Griffith, SW Jacquie
Mooney and a few more nurses than we would have hoped. Into the team came Wendy,
Sarah, Sharon and Jeannette — these experienced nurses also left for various reasons. Also
new to our team is Gill, Cian, Marketa, Nyari and Linda. Apart from Gill who will retire (she
thinks) next month we hope we have you all on our team for a very long time.

Our current team makes up 15 nurses.

The nurse shortage continues to be an issue and Sue is always recruiting new nurses. We
always manage to pull through and acknowledge the staff who do step up and cover sick
leave, work extra days and take the on call. This can put pressure on some of the other areas
that the more senior nurses cover. Often there is only the one nurse in the office for the day
when we may need to send 5 -6 nurses out on the road. Patient care doesn’t seem to be
affected — all our nurses are very dedicated and do a wonderful job.

There has been a lot of pressure on the nurses educating and getting our new nurses trained
up and ready to work as the independent practitioners that is required in this role.

Christine, Eleanor, Leanne and Kelly have been putting together a great education program to
not only orientate new staff but keep our current nurses up to date with the every expanding
and changing world of Palliative Care.

Finding a nurse to fulfill the role and expectation that Little Haven has is not always easy. We
look for a skilled nurse with experience in either community or palliative nursing — both, if we
are lucky. Our nurses work independently — on their own quite a lot. There is always support
and a more senior staff member to call if needed however sometimes in the middle of night at a
home with limited phone reception our nurses must rely on their smarts.

Studies have shown the main reason that people are transferred to hospital at the End of Life
(EOL) is because their family or carers are not able to cope. We help relieve the care burden.
Out of 188 deaths in the past year (July to June) 107 (57%) have been in the home. The ages
of these patients are ranging from ages 1- 102 years old. 85% of our patients have died in
their place of choice.

Often the days in our care have been short which means that our nurses do not have a long
time to get to know both the family and patient. We receive referrals that are often complex
from the Sunshine Coast Palliative Care Service and often come very last minute.

We have been getting more urgent referrals from all sorts of places when often complex
management required.

This is such a scenario

9am Thursday - we get an urgent phone referral from Pall Care for a 91-year-old man in
Cooran wanting to remain at home to die.

10am Phone the family to introduce to the service and assess their needs.

1.30pm Our nurse — who was in the area visits for an hour.

The nurse visits each day for 90minutes on Friday, Saturday and Sunday.

On Sunday night at 7pm the nurse on call gets a phone call from the family to say that their
Dad has passed away. They want to keep him until the morning so our nurse visits on Monday
morning on her way to work.

In 4 days, we have helped make an old man’s wish come true, built rapport with the family and
supported them to keep him at home. In the great scheme of things, it is not that much time but
makes all the difference to that family’s life. Ideally we have longer to get to know families but
we do what we do, and the connection is valued.

We wanted to thank you for your support in Dec when we were farewelling our dad Reg.
You responded to us and all our needs, so quickly, compassionately and respectfully - it was
so incredibly helpful. You supported dad and us, in a way that allowed for family autonomy

whilst letting us know you were around as needed whenever we needed. We are grateful

always - Warmest - The Sharps (Cooran)x
PTO..



The Sunshine Coast Palliative Care Specialists Team have rearranged their staff and we now
have Dr Matthew Cooper coming up weekly to hold an outpatient clinic at the hospital,
attending telehealth with our nurses in the home and doing home visits. We work directly with
him with saves a lot of time trying to track down a specialist when we need one. He loves
working with Little Haven and even knows where the stash of chocolate is hidden.

Dr Louise Welch who started SCPCS finally retired, and Carolyn attended her farewell party.
The SCPCS team speak very highly of the LH team.

One of the important things that we check in with the staff is how everyone is managing self
care. We have managed for everyone to have a decent break and use up the leave that Covid
did not allow us to take over the past few years. It has been important to take out time and
check in with our nurses more than ever.

January 2023 Queensland brought in VAD — Voluntary Assisted Dying. From the stats we had
been told that only about 4% of people accessing VAD will actually use it. We have found a
very different story. VAD is run by QHealth — we followed the process of the very first patient of
our who applied as soon as he was able — Jan3rd. He then had 3 requests and 3 interviews
with the VAD Doctors over 9 days, to educate him and to ensure that he was suitable. 15
minutes before the substance arrived in his home his wife was on the phone asking if a nurse
could come and support them whilst he took and medication and died. This has really given the
nurses another concept of dying — our nurses do not need to be in attendance however in the
10 people who have accessed VAD — most have requested that a LH nurse be present.

This is a new age of dying in choice.

Here is a small snippet written by CN Kelly reflecting on being with our first patient accessing
VAD.

Our nurses were beside him and his family at every stage, silently witnessing this new
legislation coming into being. At which point would be dare to impose our personal beliefs and
opinions onto patients wishing to access this newly approved way to die with dignity and
choice?

Who will site with these pioneers of choice, walk with them on this newly carved road to death
and dying? Somebody must.

We will do what we have always done. We will promote and deliver Gold Standard Palliative
Care, softening spiritual, emotional, and physical symptoms for patients with life limiting illness,
up to and including transition to EOL. We will support our patients to die in choice and we will
provide Bereavement Support to their loved ones for as long as needed. It is what we do.

Thank you

Carolyn Mandersloot CN
Clinical Nurse Coordinator



ALLIED HEALTH REPORT - AGM 2023

Little Haven'’s allied health team continue to negotiate an expandingly complex health system to
access much needed services and support for our patients and their families. While waiting times
for aged care assessments continue to blow out of control, our patients are still on a timeline.
There are even fewer options for support for those under the age of 65. How | wish that people
under 65 were never palliative, but the facts are Little Haven cares for people of all ages, old and
young. The Shared Care Co-ordinator is the social work role primarily devoted to ensuring
patients access needed services in a timely fashion. They are also responsible for accessing
palliative funding through Home Care Packages if it is available, which is another funding stream
for Little Haven.

The bereavement support program continues to provide a diverse range of care to respond to the
diverse experiences of grief we encounter. Bereavement referrals continued to increase from 210
in 2022 to 247 in 2023. Our annual memorial service continues to be well-attended and offers an
on-line recording for those who are unable to be there on the day. The Little Haven team work
together to present meaningful words, music and ceremony to honour those who have died in our
care and reconnect to those who cared for their loved ones to the end. Feedback from our bi-
monthly lunches or “Social Gathering” continues to be overwhelmingly positive. It is an excellent
way for people to connect to others who understand what it is to lose someone you love. For
some the offer of our complementary therapies — massage, art therapy, bowen are the means to
learning to live with loss. Art therapy seems to be the support of choice for many of our young
people who are struggling. Our fortnightly art therapy bereavement group has regular attendance
and friendships have been forged through creativity, laughter and tears under the guidance of our
experienced art therapist Cathy Strajnar.

A valued part of the allied health role is overseeing the respite volunteers. | have recently heard
much about “Compassionate Communities” and our respite volunteers bring this philosophy to
life. These are people in our community willing to step up and be part of a person’s circle of
support at the end of their life. Working with this generosity reminds me of Little Haven’s roots in
the community. Those who decided many years ago to take an active role in ensuring people in
our community have access to palliative care.

The allied health team co-ordinated another Dying to Know Day Community Education Event this
year. These events help raise community awareness of death and dying to empower people to
understand and reflect on their choices and support others. A sincere thank you to those
community services who contributed speakers to the day — Dobbrick Financial Services; Dore &
Webb; Gympie Funerals; Gympie Cemetery Trust and thank you to UniSC for allowing us to
utilise their facilities. Thank you also to Little Haven staff who presented and supported the day —
Kelly King, Sharon Woods, Leanne Shedden, Quinn Poole and Carolyn Mandersloot for being a
wonderful MC.

There has been changes in staff over the past year, and | reflect on how Little Haven continues to
attract the right people at the right time. | have had the advantage this year of having a wonderful
social work student Quinn Poole who assisted with the running of Dying to Know Day and Little
Haven Week events. On the Allied Health Team Karen Banks has settled beautifully into
providing bereavement support and Jodie Brown has just returned to Little Haven to the Shared
Care Co-ordinator role. New nurses and admin staff have also entered the team and all come
with passion for our service. With these new friendly faces joining the Little Haven family | am
excited for what is ahead. Thank you to you all for your support on hard days.

| will finish by thanking the families and patients who trust us with their care.

You continue to inspire the passion which powers our service. Thank you

Lisa McAulay

Allied Health Coordinator






Volunteer- Fundraising Report 2022/2023

%Income - Fundraising Expenses - Fundraising

This Year Last Year This Year Last Year
'Functions / Events 77,310 51,109 Functions / Events 23,322 5,556
%Market Place 384,779 272,643 Market Place 24,140 61,185
fRafers 27,201 23,185 Raffles 183 0
Other Sources 13,398 34212 Other Sources 515 0
Total Income 502,688 381,149 Total Expenses 48,161 66,741

Market Place 2022/2023 has been a wonderful year at the Market Place. No natural
disasters to impede our progress and progress it has been. The donations have been rolling in
continuously with many families and friends of our patients choosing Little Haven as their
choice of place to donate furniture, household goods etc. The Market Place has had many
events during the year including various themed sales — Christmas, Melbourne Cup, Back to
School as well as monthly sausage sizzles and the Market Places 5" Anniversary Celebration
complete with cake, free sausage sizzle and a ‘half price everything’ sale.

It has been a busy year but without our volunteers none of this would have been achieved.
Trevor continued to run the show even when in great pain with his knee and his band of
helpers — Ray, Charles, Owen, Arthur, Marco plus the many others continued to pick up and
deliver every day, doing a fantastic job of keeping the new stock coming in and delivering the
sold. A special mention to Ray who has done a wonderful job as Trevor’s fill in and is so kind
and helpful to everyone. We must also mention our amazing lady volunteers who keep giving
week after week to ensure everything in the shop is clean, well organised and attractive to
potential buyers. Jill, Brenda, Cherryl, Coral, Margaret (x 2), Barbara, Irene, Nancy, Di plus
many others who give and give their time and expertise. We have welcomed some new
volunteers this year to the Market Place, Ngaere, Leanne, Nola, Andrew plus more and they
have been greeted with open arms and are now part of our Market Place family.

New awnings have been erected downstairs, over the donation table and upstairs also over
the main sliding doors. These will all help keep the building cooler inside during summer.

Raffles — Diana has been an amazing source of fundraising this year with her many raffles and
craft stalls both in Gympie and in Tin Can Bay. She has a fantastic band of fellow raffle sellers
including Judy (who also vols at the MP) and Karen (our amazing Book Sale superstar). Diana
never gives up on her quest for raffle prizes and is supported frequently by a small band of
Gympie businesses that give their never-ending support to her and Little Haven. We cannot
express our gratitude enough to Diana and her team for their consistent hard work on behalf of
Little Haven.

Other Fund-Raising Events — throughout the year our trusty band of events volunteers have
gone above and beyond to help at the various functions/events we have either catered for or
organised.

The annual Gratitude Walk held in July with a great bunch of volunteers from outside
our Little Haven team and a small bunch of LH volunteers, supporting the care by giving their
time to help us run this event in memory of loved ones gone. A beautiful day raising valuable
funds.

The Cooloola Debutant Ball was held in August, another successful event thanks to our hearty
band of events volunteers.



September saw the bi-annual Springtime at Springalls, a lovely day in the garden of the
Springalls family home. Again the events volunteers stepped up to make this a wonderful
fundraiser. PTO
In October it was the Heart of Gold Film Festival held over 4 days which has just come
around again. Well done to the team helping out there this last weekend.

The Annual Monster Book sale was held in June, a great two days of book sales, craft,
plants and of course a bbqg thanks to the year long efforts of our “Book lady” Karen. The
event was very well supported by our fantastic volunteers, who make’d and baked for us to
sell on the day. A fairly full calendar of events for Little Haven.

We celebrated our volunteers in National Volunteers week in May with a BBQ lunch at the
One Mile complex. A relaxing afternoon mingling with volunteers from all aspects of the
service.

In January our young volunteer Austin Van Twest received well deserved recognition being
awarded The GRC Young Citizen of the Year accolade.

Special mention to our banker Charles for keeping track of our small change tins which
grace the shelves of many local businesses.

We welcomed new volunteers throughout the year with training held quarterly. New
volunteers are always welcome to join our team of exceptional volunteers.

Thank You




Little Haven Cooloola / Sunshine Coast Palliative Care Inc

Treasurers Report for year ended 30" June 2023

As detailed in the audited financial statements presented to you in this Annual report, it has
been an even busier year again for 2023 for Little Haven with income up in every single
reporting category, which | will detail shortly.

We unfortunately lost our long-term bookkeeper, Narelle Griffiths this past year but fortunately
we have welcomed two new bookkeepers, Natalie Kerr and Milena Spur.

Looking to the financial results of the 2023 financial year, total income was $2,341,073 which
is up $448,151 from the 2022 financial year where income was $1,892,922. We also
continued this year to receive funding from the State Government of $1,070,374.

The local community again continued to be generous supporters of Little Haven, as donations
continue to grow, being up $195,931 or 76.4% compared to the 2022 financial year. In
addition to this, fundraising income was also significantly up $121,616 or 31.9%. More
specifically, the Market Place was up 41.1% and Function Income was up 51.3%. So once
again, we would like to sincerely thank our local community and all our volunteers for their
ongoing service and support.

For 2023, our net profit was $506,576, compared to $162,013 last year. An increase of
212.7%. This was mainly due to the afore mentioned increases in income whilst maintaining
our expenses with only a marginal increase of 6.6% including depreciation which is on par
with the annual inflation rate of 6.0%. So effectively, expenses have been maintained the
same as 2022.

For comparison purposes our Balance Sheet details the following:

2023 2022 Change
Total Cash & Cash Equivalents $3,109,005 $2,591,220 20.0%
Total Assets $3,735,631 $3,219,761 16.0%
Total Liabilities $289,163 $279,869 3.3%
Total Members' Funds $3,446,468 $2,939,892 17.2%

Unfortunately, due to my increased work commitments, | have had to relinquish the role of
treasurer, therefore for the last time, | proudly present the Audited Financial Statements for
the financial year ended 30th June 2023 and commend them to you all for perusal.

It's been an honour and a privilege to serve as a member of the board of Little Haven and
look forward to continuing to support such a wonderful organisation via sponsorship and
donations.

| wish the new treasurer all the best in this role.

Tania Hubbard
11th October 2023
Board Treasurer






I i CHARTERED ACCOUNTANTS
b u ‘ & FINANCIAL SERVICES
brown macaulay & warren

Independent audit report to the members of the association, Little Haven Cooloola
Sunshine Cst Palliative Care Assn Inc.

Report on the audit of the financial report
Opinion

| have audited the accompanying financial report, being a special purpose financial report, of
Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc. (the association) which comprises
the balance sheet as at 30 June 2023, the income statement, statement of cash flows and notes
to the finacial statements, including a summary of significant accounting policies and the
statement by members of the committee.

In my opinion, the accompanying financial report of the association for the year ended 30 June
2023 is prepared, in all mateial respects, in accordance with the Associations Incorporation Act

1981.
Basis of opinion

| conducted my audit in accorance with Australian Auditing Standards. My responsibiliites under
those standards are further described in the auditor’s responsibilities for the audit of the financial
report section of my report. | am independent of the assocaiton in accordance with the auditor
independence requirements of the ethical requirements of the Accounting Professional and
Ethical Standards Board’'s APES 110 Code of Ethics for Professional Acocuntants (the code) that
are relevant to my audit of the financial report in Australia. | have also fulfilled my other ethical
reponsibilities in accordance with the code.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.

Empasis of matter — basis for accounting

| draw attention to note 1 of the financial report, which describes the basis of accounting. The
financial report is prepared to asssit the association in complying with the requirements of the
Assaociations Incorporations Act 1981, and the ACNC. As a result, the financial report may not be
suitable for any other purpose. My report is intended solely for the associatoin and should not be
distributed to or used by parties other than the association. My opinion is not modified in respect
of this matter.

Responsibility of management and those charged with governance

Management is responsible for the preparation and fair presentation of the financial report in
accordance with the Associations Incorporation Act 1981, and for such internal control as
management determines is necessary to enable the prepartion of the financial report is free from
material misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing the association’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate
the association or to cease operations, or has no realistic alternalive but to do so.

Those charged with governance are responsible for overseeing the association’s financial
reporting processes.

Lizhility rmied by a scheme approved under Professional Standards Legislation www.bmwca.com.au

Phone 07 5432 1266

Suite 9 First Floor, 84 Monkiand St Gympie Q 4570
Email enquiries@omwca.com.au

PO Box 376 Gympie Q 4570




Auditor’s responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes my opinion. Reasonable assurance is a high level or assurance, but is not a
guarantee that an audit conducted in accordance with the Australian Auditing Standards will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the agregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of this financial report.

Jonathan Weller, Brown Macualay & Warren
o~ A s>
—Site 9, 84 Monkland Street, Gympie QLD 4570

Dated this 10* day of October 2023
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Board Members' Report
Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

For the year ended 30 June 2023

Board Members' Report

Your committee members submit the financial report of Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc for the
financial year ended 30 June 2023.

Board Members

The names of committee members throughout the year and at the date of this report are:

Brandy Murley David Fletcher | Sue Manton

Dr Betty Fricke

Tania Hubbard Reg Leis . Irene Halliday

Trevor Kirk

Sonya Calvert
Carolyn Mandersloot
Principal Activities

The principal activities of the association during the financial year were: the provision of palliative care to persons within the
Sunshine Coast/Cooloola area.

Significant Changes

No significant change in the nature of these activities occurred during the year.

Operating Result

The surplus/loss after providing for income tax for the financial year amounted to, as per below:

Year ended

Year ended
30 June 2023 30 June 2022
$506,575.71 $162,013.26

Signed in accordance with a resolution of the Members of the Committee on:

o/

Brandy Murley (President)

(Gtatuanst

Tania Hubbard (Treasurer)
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Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

For the year ended 30 June 2023

2023 2022
Income
Donations
Businesses 12,960 15,182
Beneficiary 56,630 150,756
l;e.(.q:e;__..__.. e - — .274’1_52; N
Clubs & Associations T g 21,063
General 45,388 57;349
| Gi\-/e Program 15,840 11,683
Total Donations 452,474 256,543
Funding
Dept of Veterans' Affairs 7,596 13,241
Private Funding - - T o 2_955 o H,G_SS
Qld Health Funding ) L0031 1,001,689
Q.ld Health Scripted Patients 155,472 124,382
Total Funding 1,263,388 1,150,967
Fundraising
Functions 77,310 51,110
MarketPlace - 384,779 272,643
Raffles o ' - a1 23,185
Other Sources i3,398 34;212
Total Fuhdraising 5-(5,688 Béi,']_.SO
Insurance Recoverfes 15,901
M;n?e'r-sﬁp_Fees esT o - ) 5371 723
Submissions/Grants 6085 10353
Total I.ncon.l.e 2,34:1,073 1,892,922
Other Income
Interest Received 15,098 3,555
To.t:‘-ll-C.J-th-e-r. l-n-c-ome 1_5,09.8. 3,555
Total Income 2,356,171 1,896,477
Expenses
Accountancy Fees 8,000 13,403
Advertisiﬁg - 275
Assets Immediately Written Off 3,228 11,071
At;dit-l;ee-s - 2,500 -
Bank Charges 3,3Ei é,969
Bereavement Support Expenses 2,083 1,320
Building Write Off - 2,439
Cleaning - Household etc. il,S'l-l i3,258
Client Support (Nursing Supplies) 24,224 6,455

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
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2023 2022
Complementary Therapies S 6,366 6180
Computer Expe;;; o o - _ - o ) ) 355;0- :;,332
Rese-arch & Development 26,738 30,_000
Depreciétion 31,003 24,492
Donations ' - o S 5w
Education and Training -t
Equipment Delivery_ o S o . 7,62_2 _11,7_15
Fees & Permits 59 58
Staff & Volunteers 2,073 278
Fundraising Expenses
Functions 23,323 5,556
IVI-a_rl:et.F.’ql-a-c; - o . - a N B - B a - 24,141 61,1_85;
Raaes_ — - N S - - _1_85 —
Total f_:lindrai-sfng Ekpehses 47,646 66,741
Gifts 2,261 2,135
Insurance 45,113 38,479
Make a Wish ' - ' 2,145 400
Motor Vehicle Expenses - B ) T 30,875
Truck Expenses 5,217 659
Meeting e.x.pen.se.s 201 -
Mileage Reimbursement i - T aase 2,667
Office Amenities o o - 2770 L7
Othe:Sources 515
Postége Printing & Stationery 11,635 10,844
Repairs &Maintenance S T em3 3,515
StaffCosg - o - - ".-_.7_0 3‘2
Subscriptions - T e m
Superannuation Contributions
Superannuation - Administration 18,760 14,794
Superannuation - Allied Héalth 18,531 15,806
Superannuation - Nurses 106,101 95,062
Total Superannuation Contributions 143,392 125,661
Teléphone 15,242 JEJ,SéO
Uniforms 1,297 1,312
Volunteer Related Expenses 3,034 2,855
Wages
Wages & Salaries - Administration 169,410 131,386
Wages & Salaries - Allied Health 151,505 153,018
Wages & Sa[aries - Nurses 924,572 896,151
Total Wages 1,245,487 1,180,555
Employee Benefits
Employee Benefits - Administration 12,600 19,000
Employee Benefits - Allied Health 25,450 6,050
Financial Statements  Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc Page 50of 15
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2023 2022
Employee Benefits - Nurses 66,180 60,830
Total Employee Benefits - o T ' 104,230 85,380
Change in Leave Accruals
Accrued Holiday Leave 19,092 5,830
Accrued Long Service Leave (8,065) (15,132)
Accrued Sick Leave (1,054) 2,516
Total Change in Leave Accruals S h T D o 9,973 (6,786)
Total Expenses 1,849,595 1,734,464
Profit/{Loss) 506,576 162,013
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Balance Sheet

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

As at 30 June 2023
30 JUN 2023 30 JUN 2022
Assets
Current Assets
Cash and Cash Equivalents
Cash Drawer 555 -
Petty Cash 200 200
Floats 1,530 E
NAB Business Account 945,164 644,459
NAB Online Saver Account 993,462 783,572
Paypal Account 630 1,613
Term Deposits
BOQ Term Deposit 328,186 326,553
Gympie Credit Union Term Depaosit 391,330 388,305
NAB Term Deposit 447,948 _ 446,519
Total Term Deposits ' 1,167,464 1,161,377
Total Cash and Cash Equivalents 7 7 73100,005 2,591,220
Trade and Other Receivables
Trade Debtors 11,207 26,352
Total Trade and Other Receivables 11,207 26,352
Total Current Assets 3,120,212 2,617,573
Non-Current Assets
Property, Plant and Equipment
Buildings
Buildings 478,017 476,201
Less Accumulated Depreciation on Buildings (6,683) (3,956)
Total Buildings ' 471,334 472,245
Market Place Plant and Equipment
Market Place Plant & Equipment 2,051 1,825
Less Accumulated Depreciation on Market Place Plant & Equipment (838) (105)
Total Market Place Plant and Equipment 1,213 1,719
Medical Equipment
Medical Equipment 19,695 19,695
Less Accumulated Depreciation on Medical Equipment (12,163) (9,842)
Total Medical Equipment 7,532 9,853
Office Equipment
Office Equipment 3,896 2,838
Less Accumulated Depreciation on Office Equipment (2,621) (2,432)
Total Office Equipment 1,275 406

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn inc Page 7 of 15
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30 JUN 2023 30 JUN 2022
Plant and Equipment
Plant & Equipment 15,246 10,670
Less Accumulated Depreciation on Plant & Equipment (3,212) (1,436)
Total Plant and Equipment - 12,034 9,234
Vehicles
Motor Vehicles 209,823 173,266
Less Accumulated Depreciation on Motor Vehicles (87,793) (64,534)
Total Vehicles 122,030 108,732
Tot_a—l'P'rop_erty,_l;lant and Equfpment 615,415 602,189
Total Non-Current Assets - 615,419 602,189
Total Assets 3,735,631 3,219,761
Liabilities
Current Liabilities
Trade and Other Payables
Trade Creditors 21,696 8,412
Total Trade and Other Payables ) 21,69 8,412
Current Tax Liabilities
GST Account 20,428 21,707
GST Adjustments 84
Total Current Tax Liabilities 20,428 21,791
Financial Liabilities
NAB Visa Credit Card 1,789 885
PAYG Withholding Tax Payable 22,222 37,922
Superannuation Payable 12,235 10,040
Total Financial Liabilites - B 36,247 48,847
Provisions
Provision for Annual Leave 110,075 90,983
Provision for Long Service Leave 49,549 57,614
Provision for Sick Leave 51,168 52,221
Total Provisions h ) 210,792 iﬁ,_els
Total Current Liabilities 289,163 279,869
Total Liabilities 289,163 279,869
Net Assets 3,446,468 2,939,892
Members' Funds
Accumulated Surpius (Deficit) 3,446,468 2,939,892
Total Members' Funds 3,446,468 2,939,892

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
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Statement of Cash Flows

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2023

2023

Operating Activities

Receipts from grants and funding 1,385,404

Receipts from donations 452,474

Receipts from fundraising 502,688

Receipts from members 590

Receipts from recoveries 15,901

Payments to suppliers (300,065)

Payments to employees (1,506,615)

Net Cash Flows from Operating Activities 550,379
Investing Activities

Interest received 15,098

Payment for property, plant and equipment (48,597)

Net Cash Flows from Investing Activities (33,439)
Financing Activities

Praceeds from short term borrowings 905

Net Cash Flows from Financing Activities 905
Net Cash Flows 517,784
Cash and Cash Equivalents

Cash and cash equivalents at beginning of period 2,591,220

Cash and cash equivalents at end of period 3,109,005

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc Page 9 of 15
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Notes to the Financial Statements

Little Haven Cooloola Sunshine Cst Palliative Care Assn inc
For the year ended 30 June 2023

1. Summary of Significant Accounting Policies

The Board has determined that the association is not a reporting entity and accordingly, these financial statements are
special purpose financial statements prepared for the sole purpose of distributing a financial report to members and must not
be used for any other purpose. The board has determined that the accounting policies adopted are appropriate to meet the
needs of the members and requirements for the ACNC Act 2012,

The financial statements have been prepared on an accruals basis and under the historical cost convention, except for
certain assets, which, as noted, have been written down to fair value as a result of impairment. Unless otherwise stated, the
accounting policies adopted are consistent with those of the prior year.

The following significant accounting policies that have been adopted in the preparation of these financial statements are as
follows:

Property, Plant and Equipment (PPE)

Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of the assets to the association commencing from the time
the asset is held ready for use.

Leasehold improvements are amortised over the shorter of either the unexpired period of the lease or the estimated useful lives
of the improvements.

Employee Provisions

Provision is made for the association’s liability for employee benefits arising from services rendered by employees to the end of
the reporting period. Employee provisions have been measured at the amounts expected to be paid when the liability is settled.

Cash on Hand

Cash on hand includes cash on hand, deposits held at call with banks, and other short-term highly liquid investments with
original maturities of three months or less.

Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from members as well as amounts receivable from donors.
Receivables expected to be collected within 12 months of the end of the reporting period are classified as current assets. All
other receivables are classified as non-current assets.

Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after taking into account any trade discounts
and volume rebates allowed. For this purpose, deferred consideration is not discounted to present values when recognising

revenue.

Interest revenue is recognised using the effective interest method, which for floating rate financial assets is the rate inherent in
the instrument. Dividend revenue is recognised when the right to receive a dividend has been established.

These notes should be read in conjunction with the attached compilation report.
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Grant and donation income is recognised when the entity obtains control over the funds, which is generally at the time of
receipt.

If conditions are attached to the grant that must be satisfied before the association is eligible to receive the contribution,
recognition of the grant as revenue will be deferred until those conditions are satisfied.

All revenue is stated net of the amount of goods and services tax.

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Taxation Office (ATO). Receivables and payables are stated inclusive of the amount of GST
receivable or payable. The net amount of GST recoverable from, or payable to, the ATO is included with other receivables or
payables in the assets and liabilities statement.

Accounts Payable and Other Payables

Accounts payable and other payables represent the liability outstanding at the end of the reporting period for goods and
services received by the association during the reporting period that remain unpaid. The balance is recognised as a current
liability with the amounts normally paid within 30 days of recognition of the liability.

Related Party Transactions

Under AASB 124, the Board has deemed that it did not engage in any material related party transactions that require disclosure
including the following types of transactions with related parties:

(a) purchases or sales of goods (finished or unfinished);

(b) purchases or sales of property and other assets;

(c) rendering or receiving of services;

(d) leases;

(e) transfers of research and development;

(f) transfers under licence agreements;

(g) transfers under finance arrangements (including loans and equity contributions in cash or in kind);

(h) provision of guarantees or collateral;

(i) commitments to do something if a particular event occurs or does not occur in the future, including executory contractsl
(recognised and unrecognised); and

(i) settlement of liabilities on behalf of the entity or by the entity on behalf of that related party.

These notes should be read in conjunction with the attached compilation report.
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Statement by Members of the Board

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2023

The Board has determined that the association is not a reporting entity and that this special purpose financial reports should be
prepared in accordance with the accounting policies outlined in Note 1 to the financial statements.

In the opinion of the Board, the Profit & Loss Statement, the Balance Sheet and the Notes to the Financial Statements:

1. Presents fairly the financial position of Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc as at 30 June

2023 and its performance for the year ended on that date.
2. At the date of this statement, there are reasonable grounds to believe that the association will be able to pay its

debts as and when they fall due.

This statement is made in accordance with the resolution of the Board and is signed for and on behalf of the Committee by:

Dated: 10 / \O/ D’L;

Brandy Murley

President

(b

Tania Hubbard

Treasurer
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CEO Report

The big advantage to being the last speaker is that much of what needs saying has been said. |
loved reading your reports as they came in, all of them from Brandy down, singing from the same
song sheet. All demonstrating a great depth of knowledge, commitment to Little Haven’s mission
and values and a great understanding of our struggles too. All delivered with care and compassion
at the core. Thank you all for your presentations and your leadership this year.

As Lisa said, a year of continued growth. More patients, more bereaved. More families to hold in
the care and grief of their loved ones, cheering them on and having their back when times get
tough. Carolyn presented that 85% of our patients have died in their place of choice. This doesn’t
happen by chance it requires dedication and commitment.

My one night on call for the year (many years in fact) reinforced this to me. | was called out to Black
Snake at midnight to attend a death. To get to Black Snake you drive to the end of the earth and
keep going. Including unsealed roads, multiple encounters with wildlife and in and out of signal
range. Could this have waited to the morning — possibly, but my attendance was of great comfort to
the daughter and sole carer, distraught at losing her Mum. Precious time spent with her tending to
last cares and waiting for family to arrive up from the coast. | did this once ... our nurses do it every
night. They are heroes. The on call nurse sleeps fitfully, with responsibility for the 110+ families in
our care on their mind. Our new RN Cian had a baptism of fire with 2 patients passing on her first
night on call.. You'd think she’d have run a mile but instead her comments in the morning
were .."thankfully they were spaced apart so | could be there for them both. The families were so
grateful, it was actually so beautiful.” She’s a keeper!  Tonight is Nyari's first night on call —
Fingers crossed it's less eventful for her. Thank you to all our team for their dedication.

As mentioned this work is not for everyone and not everyone we put through our 1 month mentoring
(learning the Little Haven way) stuck — the cream of the crop do and for those that don’t, we wear
the cost, knowing we've demonstrated what true compassionate nursing care looks like and
whether they left us to go to Silver Chain, Blue Care or QHealth, our investment will be of benefit
somewhere.

Quality of Care: This year we partnered with the USC to undertake a research paper - A
service and economic evaluation of Little Haven Palliative Care Service’s Model of Care. An
extensive evaluation of the structures, processes and outcomes that constitute the service was
completed in June with the peer reviewed, soon to be published appraisal of Little Haven’s model of
care, utilising multiple sources of data, providing overwhelming evidence of reducing health system
costs whilst enabling individuals to receive care in their preferred location. With our Qhealth
contract up for renewal in July 23 this project was undertaken to assist with renegotiating a suitable
funding model and as a blue print for services looking to replicate our model.

Also in June Little Haven successfully received National Safety, Quality and Healthcare Standards
reaccreditation, once again with nil recommendations. One of the assessors so moved by her day
out on the road with our RN she was reduced to tears sharing “this is what nursing services should
be like but so rarely are”. Thank you Leanne, for stepping up to the task that day.

The common theme in both of these external service evaluations was that we — Nurses, Allied
Health, Volunteers and Community go “Over and Above” to meet the palliative care needs of our
region.

Funding: With Little Haven's four-year Queensland Health funding contract ending June 30"
Brandy and | arranged a meeting with the Community Funding Unit to discuss the growth in
population, escalating health care costs and aging demographics. In full knowledge we’d exceeded
our contractual agreement, accepting all referrals from Qhealth, armed with years of statistical data,
projections and forward planning we anticipated negotiating a new funding model with QHealth.
Here's what transpired:
April - President Brandy and | had a Zoom meeting with five QHealth bureaucrats, only to be
informed that there would be no negotiation or increase in funding. Woah!! PTSD set in.
How is it we were back where we started.
May - Sent a letter to the Health Minister requesting an urgent meeting, which was not granted.



And so we wait AGAIN!

June - After unsuccessful negotiations with QHealth and the Health Minister's policy adviser, Little
Haven's board declined to sign the 'unconscionable contract' — a fixed-rate, five-year contract
presented by QHealth.

July - Little Haven began the fiscal year without QHealth funding.

August - The Gympie Times initiated the 'Save Little Haven' campaign, featuring a series of four
articles urging the Minister to break the funding impasse.

As a result of this exposure many submissions were also sent from the community to both the
Health Minister and the Premiers office.

August - QHealth proposed a revised one-year contract offering no additional funds, but with a
‘promise’ to reconsider the funding.

Amid pressure from the Gympie Times and Channel 7 News, the Health Minister declared a
'funding review'.

Demonstrating good faith, the Little Haven board accepted the modified one-year contract, fully
aware it would result in a million-dollar deficit for Little Haven.

September - The government declared a 5.6 % (CPI) funding boost for all NGOs.

October - We remain in anticipation of the minister's office initiating the funding review with us.

For those interested more detail can be found on our website here —

Community Based Palliative Care Funding Advocacy Timeline

This is what that current funding offer would look like over the next 5 years. On current projections the
funding gap will be insurmountabile.

Year Bereavement Palliative Total QHealth LH Expenses Funding Gap
Clients Patients Funding

2022/23 223 306 1,219,264 1,849,595 630,331
2023/2024 235 330 $1,297,894 $2,075,800 777,906
2024/2025 247 356 $1,387,222 $2,329,671 942,449
2025/2026 260 382 $1,494,825 $2,614,590 1,119,765
2026/2027 273 412 $1,600,615 $2,934,354 1,333,739
2027/2028 287 444 51,715,682 $3,293,225 1,577,543

* Palliative Patient increase is 7.75% per annum over 18 years * Bereavement Clients increase is 5.16% per annum
* LH Expenditure annual growth 12.23% based on the last 11 years excluding the Highest and lowest years
* SCSPCS funding growth 15.35% based on the last 11 years excluding the highest and lowest.
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So while tonight Tania has beautifully presented our financials reports for the year which look
very healthy you can see somethings got to give. Let's hope it's the Government - that finally
shows the recognition and respect for the model of care that relieves pressure on the system,
keeps people out of acute care beds and overstretched emergency departments. Recognition
for the care being provided, recognition for the years of financial support our community has
and will continue to provide to prop up their investment.

Kelly opened with remarks about recognition; It’s this lack of recognition by the department
and inequity in the doling out of funds that really got to me. With the entire increased
investment in additional Community Based Palliative Care funding ($51m) for rural and
regional Queensland last year going to one organization - Blue Care. To everyone who’s had
to hear me bang on about it | apologise.

This year’s strong financial reporting in large part due to the generous $270,000 bequest from
Mary Margaret Price (bless her), substantial community donations; I'd like to acknowledge our
regular givers and some of the very generous year on year donors — The Thomas and Vera
Condie Trust $13,000, The Gympie / Cooloola Rotary Club $15,000 (distribution from Their
Quilt and Craft Spectacular), Jim Buchanan $5000, Vietnam Veterans Association Gympie
$10,500 (Specifically gifted to the planning for a hospice), The Lions Clubs and Historical
Motor Cycle Club — year on year donors without fail, The Happy Wrappers $4162 and lastly I'd
like to thank Jack Cartwright for his annual donations, $5000 this year. Little Haven and the
broader community lost a wonderful friend and supporter with Jack’s passing in July.

The years inclusion of a cash flow shows we are meeting our target of diversification of
income; with donations and fundraising neck and neck with grant funding.

Thank you Glenda, for the great overview of our fundraising and events calendar. Phew no
wonder it's been an exhausting (and rewarding) year for all. Thank you to all the area
coordinators for your dedication. Di does more than sell raffle tickets; she nurtures the raffle
sellers and looks out for their health. Similarly, the Marketplace. Our volunteers do a great job
of supporting each other while working incredibly hard and raising incredible amounts of
money.

In reality the marketplace turnover has grown 16% over the last 2 years or 8% per year. Any
retail business would be delighted with that result, but considering it was achieved despite the
shop being wiped out by the Gympie February 2022 floods, it is a remarkable result. Full credit
to Trevor, Jill and the team at the Marketplace. In addition and subsequent to the flood
recovery, we have been able to secure a total of $140,000 in Government grants for repairs
and future flood damage mitigation at our marketplace premises. We look forward to our plans
getting through Council (Mayor Glen) and finally commencing on the carpark renovations
which will provide a much safer area for volunteers, pedestrians and vehicles.

Thank you to Brandy and the Board for your ongoing support. Welcome Len — we look forward
to adding your valuable experience in risk management and government workings to the
board.

We spoke of staff turnover and it's inevitable. For me Narelle retiring was patticularly hard.
Narelle has been my greatest support for over 12 years. She knew my needs without me
articulating them. Which is just as well because my capacity to communicate is first to leave
when I'm stressed. Given the year that was | understand this has made it tricky for the admin
team. | thank Glenda, Nat and Bonnie for putting up with me and all they do, and welcome
Milena to the team.

| look forward to another strong and caring year for Little Haven

I'll close with a quote from the USC research paper from one of our team which beautifully
encapsulates the service.

| feel like we [clinical team] are the arms and legs. The business model is the brain. And the
community is the heart. That’s the whole organisation. SF11

Sue Manton
CEO



Little Haven Cooloola/Sunshine Coast Palliative Care Inc

Board Nominations

2023/2024 Board
Position Name Nominated Seconded
President Brandy Murley Carolyn Irene
Mandersloot Halliday
Vice President David Fletcher Reg Leis Irene Halliday
Secretary Sue Manton Carolyn Sonja Calvert
Mandersloot
Treasurer TBC
Board Member Irene Halliday Brandy Murley Carolyn Mandersloot
Consumer rep
Board Member Sonja Calvert Brandy Murley Carolyn
Consumer rep Mandersloot
Board Member Trevor Kirk Irene Halliday Sue Manton
Volunteer Rep
Board Member Reg Leis David Fletcher Brandy Murley
Community Rep
Board Member Len Sivyer Brandy Murley Sue Manton
Community Rep
Nursing Rep Carolyn Appointed
Mandersloot Postion




Donations in Wemory 2028—2025

Thank you to the families for nominating Little Haven

to receive beneficiary donations in Memory of their loved one.

Beaumont, Robyn
Benham, Bill
Berrell, Raymond
Beutel, Bevan
Blakeney, Bill
Blundell, Patricia
Buckley, Stephen
Cane, Rob

Carter, Valerie
Cattle, Allen
Chappell, Judith
Coleman, Charlene
Conran, Megan
Coster, Don
Creedon, Erin
Dakin, Ray

Davy, Maria
Fleming, Wes
Gallagher, Dennis
Gardner, Mary
Gear, Ellen

Haack, Janelle
Hemsley, David
Henderson, Roy
Heywood, Michael
Hodgson, Raymond
Hodson, Douglas
Honour, Philip
Laycock, Tom
Laraghy, Rhoda

Lumsden, Aileen
Millard, Alan
McConville, Melinda
McNamara, Darren
Mitchell, Brian
Murray, Beryl
Nahrung, Lindsay
Newth, Sue

Pilgrim, lan

Price, Mary Margaret
Prince, Ursula
Stabb, David
Richardson, Dale
Rogers, Rex

Sawrey, Marie
Simpson, Jim

Smith, Gayle
Smith-Hasted, Lorna
Sytsma, Sandra
Tacon, Ken

Tardent, Josephine
Taylor, Allan

Tompkins, Albert James

Tramacchi, Tony
Treichel, Barbara
Van Dyk, Maura
White, Chris
Willmott, Marcia
Worrad, Mick

Where does one start. Thank you so much for the care and love shown to my husband
Ray Hodgson. Our family and myself are truly grateful for all the support given during this
most challenging time of Ray's care. We simply could not have done this without you all.

Your staff are angels in our eyes. Thank you so much for taking great care of us all.
Love and best wishes Ray, Joanne, Scott & Tell xxxxx.




Donations and Sponsonshiss
We sincerely appreciate all donations made to Little Haven Palliative Care
Donors listed below have contributed $100 or greater in 2022/23 financial year.

Adamson, Alec

Bath, Henry

BDH Sterling - Financial Planners
Bishop, Shirley

Burrows, Peter

Buchanan, Jim

Cartwright, Jack

Christmas House Tours
Commonwealth Bank of Australia
Condon, Barbara

Cooloola Dragon Boat Club

Coyle, Jack

Delisser, Rhonda

Downing, David

Duniam, Shona

Durham, Amanda

Edwards, Colin

Elmer, Liam

Forrest, Katrina

Greentree, Ruth

Gympie & District Committee of the
Aging (Happy Wrappers)

Gympie & District Orchid Society
Gympie & District Senior Citizens Club
Gympie & District Show Society
Gympie Delivery Centre

Gympie Packhouse

Gympie Wesleyan Methodist Church
Harris, Diana

Haylock, Robert

Hehir, Ena

Henwood, Noel and Caroline
Historical Motorcycle Club of Gympie
Houen, Guy

Irle, Kev & Trudie

James, Ed - club 51 Auction
Kandanga Public Hall Every Day Club
Kilkivan Country Club

King, | & L

King, Joy & Blain, lan

Kiein, Mr

Lions Club of Gympie South

Lions Club of Gympie Inc

Lynne Keys & Col Edwards

Manton, Sue

MacGregor, lan

McCormick, Ben

Mining & Energy Union

Moynihan, Kate

Moynihan, Kate

Mullins Family

National Seniors Assoc Gympie Branch
Nestle Australia Ltd—Gympie Factory

Newscorp Community Benefit Fund
Nolan, Dave

O'Brien, Anne Maree

Parkinson, Sean

Paypal Giving Fund

Pearlbury, Pty Ltd ATF Six Mile Trust
Powell, Bev

Powell, Gerry & Bev

Price, Mary Margaret - Estate of
Quadrant

Rayner, Rosemary

Roach, David

Rogers, Dean

Rotary Club of Gympie
Ruescher, S A

Schilling, Inge

Taylor, Caroline

The Thomas & Vera Condie Trust
Thomas, Peter

Tuckwell, Mr & Mrs

Vietnam Veterans Assoc Gympie
Branch

Viner, Sarah

Wason, Mrs Rhonda

Welch, Merv

Willmott, Marcia

WorkCover Queensland

A BIG Thank you to our regular monthly
givers through the Igive program

ALFORD, Ms Frances
BORASO, Wendy
BROWN, Beverley
COATES, Judith

DART, Angela

FRICKE, August & Betty
GRUAR, Narelle & David
HENSEL, R
HOSKING, Narelle '
KUBIK, Damien

LICKERMAN, D
MANTON, Clare

MANTON, Sue [g
McAULAY Lisa

MCDONALD,

Kathryn

R & R Insurance Group
REIBEL, O

SAUNDERS, Bronwyn
SAVORY, Ellie

SMITH, Phil

VINER, Sarah

YOUNG, Geoff

And the many other individuals and businesses who have supported us in 2022/23
THANK YOU for PARTNERING OUR CARE



