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Based Palliative Care Services

“How people die remains in the memory of those who live on”

A Leading Provider of Community
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Little Haven
Cooloola/Sunshine Coast
Palliative Care Inc.

Annual General Meeting
Wednesday, 12th October 2022

AGENDA
1. Welcome and Apologies: Sue Manton
Acknowledgement of Country - Amy Cadd CN
2. Poem: Amy Cadd CN
3. Acceptance of Minutes from 2020/2021 AGM: Sue Manton
4. President’s Report: Brandy Murley
5. Clinical Co-ordinator’s Report: Presented by Amy Cadd
6. Allied Health Report: Lisa McAulay
7. Volunteer - Fundraising Report:
8. Treasurer’s Report: Tania Hubbard
9. Appointment of Auditor 2022/2023
10. CEO’s Report: Sue Manton
11. Ratification of Board Nominees - 2022/2023 Little Haven Board
12.  Beneficiary, Corporate and Community Supporters
(Please note listed at back of boaoklet)
STAFF MEMBERS Board
As at 12/10/2022
CEO Sue Manton President
Clinical Co-ordinator Carolyn Mandersloot Vice President
Palliative Care Nurses Christine Keeler Treasurer
Amy Cadd Secretary
Eleanor Fitzsimmons Vol Rep.
Kelly King Carer Reps.
Kathy Sproxton
Leanne Shedden
Sharon Woods Nursing Rep
Megan Ainsworth Clinical Rep

Sarah Buxton
Caroline Davies

Brandy Murley

David Fletcher

Tania Hubbard

Sue Manton

Trevor Kirk

Irene Halliday

Sonja Calvert

Sharon O’Brien
Carolyn Mandersloot
Dr Betty Fricke

Wendy Thomas
Nicky Wells
Allied Health/ Bereavement Support
Lisa McAulay SW Volunteer Members 170
Jackie Mooney SW Clinical — Respite / Therapists
Tara McDonald SW Fundraising /Operational
Organisational Members 11

Admin Officers

Volunteer Coordinator

Narelle Griffiths, Glenda Stewart, Natalie Kerr, Susan Smith

Life Members: Cam Macaulay, Ursula Madill, Lou Beresford, Chris Hurwood, Leni Carswell, Dr Betty Fricke, Narelle
Hosking, Bronwyn McFarlane, Diana Harris, Henry Zerner (Dec), Phyl Moran (Dec), Dr David Nimmo (Dec)

“Honest listening is one of the best medicines we can offer the dying and the bereaved.”







PRESIDENTS REPORT 2022
As | write the 2022 AGM president’s report this year it is raining outside. How very fitting.

Little Haven has now over 40 years of experience doing what we do best — providing gold
standard, community based palliative care to an ever growing number of clients in Gympie and
extended regions. We are also getting pretty good at jumping the hurdies the universe throws
our way each year.

And in 2022 it was floods. Our nurses went above and beyond - caring for our clients and their
families in incredibly challenging situations, while our volunteers were faced with complete
devastation of the marketplace and all the intensive labour and heartache that entailed. As the
months passed and the Marketplace has come back new, improved and a little more flood
resistant it feels somewhat like we can look back on this chapter as yet another ‘distraction’ from
our main purpose. But as the rain comes down today | am feeling an echo of the anxiety of that
week. | believe our 2022 challenge again shows how resilient we are as an organisation, but
we can’t disregard the toll the last few years have had on our individual staff, volunteers and
leadership team.

Our 40 yr anniversary celebrations were also delayed but the sun came out for Springtime at
Springhalls. Having been four years since the Springhalls last hosted this event it was a fitting
day to celebrate both our 40 yr anniversary and the launch of Little Haven’s Hospice Fundraiser.
The roses were blooming, and the generosity of our supporters was very much appreciated.

Last year | spoke of how the board was considering how best to move towards Phyl Little’s
vision of a hospice — and what a hospice run by Little Haven could look like. We are still very
much committed and fundraising has commenced for our hospice. We are also cognisant that
this project will take time. A few consecutive years without natural disasters will also help! Sue
and the management committee are gathering information on the successes and shortfalls of
other hospices while keeping an eye out for opportunities/locations that might fit the bill. It is of
utmost importance to us that our community be consulted at every stage and we will endeavour
to communicate where we are up to in planning as we move closer to achieving this goal.

This year we thank Sharon O’Brien for her service on the board — Sharon has decided to move
on but we know she will always have a place in her heart for Little Haven. 1'd like to thank the

rest of the board for their active involvement over the past year. We are lucky to have a variety
of talented board members who offer their help and expertise generously when required.

Last week | attended a funeral — a wonderful celebration of the life of a relatively young mother.
Listening to the tributes by friends, family and colleagues in a service that lasted over two hours
| came to some realisations.

Firstly — Gympie needs a funeral chapel that is able to accommodate many more people and
keep everyone out of the weather!

Next, this funeral was held some weeks after the sudden passing of this much loved lady — and
it seemed that this time had given friends and family a chance to really consider how they would
like to celebrate and honour her life. The tributes, memories, presentations and songs seemed
to reflect that although this was an unexpected tragedy, there had been some time and space
for grief.

I've always understood the work our nurses and support staff do with patients and their families
as end of life nears is so much more than meeting medical needs. | guess | now have an even
greater understanding of the impact of the intangible — the accumulated practice wisdom of our
Little Haven team. | know that as our service continues to grow we will hold on to these
valuable gifts we have to offer and the way we endeavour to ‘take care of everything’ so people
have the time and space to grieve.

Thank you for your continued support,
Brandy Murley
President






CLINICAL COORDINATOR REPORT 2022

It has been a full year that | have held this position and attempted to fill the very large shoes
that Bronwyn left. As Bronwyn stated herself — she took Little Haven from infancy to early
adulthood and | now have the responsibility to grow from early adulthood to where ever this
incredible organisation may go.

| find that working alongside CEO Sue Manton has been inspiring and | am constantly learning
how to better lead and communicate. Sue shows strong leadership and commitment to the
ethos of Little Haven, which is something | can only strive for.

In 2019 Sue and | attended a conference in Tasmania where Sue was a keynote speaker and
spoke about the Little Haven model of care. | also presented about supporting a baby to die at
home highlighting how our service supported the family.

At that same conference we listened to another keynote speaker Dr Lucy Hone, the director of
the New Zealand Institute of Wellbeing & Resilience, speaking about resilience. She spoke
about what made people resilient and had studied the key features of resilient people. She
came up with three strategies of resilience. | want to speak to them in light of the difficult year
that we have had and how our team has risen above the adversity to continue to run the best
Community Palliative Care nursing service in Australia.

Resilient people get that adversity happens — suffering is part of human life and life
is not perfect where shiny happy photos are the norm. Gympie floods and those
floods affect the whole town. Our stuff gets wet and muddy and thrown away. We start
again.

Resilient people are good at choosing where they put their attention — we focus on
what we can change and accept the things we can’t. The government mandates
meant that four important long term members of our core team had to leave us, leaving
a huge gap in both skill and support. Long term friends and much loved team members
just gone.

There was nothing we could do to keep them in the office so we were required to recruit
new staff members and focus on training them and get to know them. In that we
discovered new talents and support and expanded our team to meet our growing
demands. We are grateful for the old friendships and we are grateful for the new faces
who have joined our team.

Resilient people ask themselves, “Is what I’'m doing helping or harming me?” — this
essentially is about being kind to not only ourselves by ensuring we always have
kindness and compassion in what we do.

Many of our nurses have been able to have some significant periods of leave to rest and
rejuvenate.

Sue has been the ambassador of compassionate care for Little Haven and it is the core of
everything we do. It underlies every interaction from the simplest phone call, to the
intensity of grieving families, to dealing with complaints. Our team embraces the
compassionate care model.

The last few years with dealing with the pandemic and having gone through one of our
toughest years yet has made me reflect on the resilience of our tight knit team and the
volunteers of Little Haven and our town.

On top the pandemic, Gympie experienced several major floods. Our nurses were out
navigating wild condition, wet roads, flash flooding and learning how the flood water impacted
our own homes.

During this weekend of the major flood 7 patients died — 4 at home, (spread across our region)
and our nurses held the space for another 4 people who all died within few days after the water
receded. We are lucky that our nurses tend to live in most of our areas so even though the
rivers were flooded, and parts cut off we have been able to access our patients when we have
needed to.



We have been very lucky to have a ‘direct line’ with the Sunshine Coast Palliative Care specialist
so have had the doctors at the end of the phone. Queensland health quickly locked down any
face to face clinics and have relied heavily on the diligence of our service to keep track of the 58
patients they also care for in our community. Dr Maureen Mitchell commented that Little Haven is
the only Palliative Care community nursing service taking new patients and is exceptional to work
with.

Qhealth for a while converted to virtual clinics online and our nurses are able to link in with them
in the home as well as the regular telephone support.

Our nursing team remains strong and are working hard. Most weekends we have two nurses
working and the rate of call out overnight seems to have risen. We have lost a few nurses due to
distance needing to travel and issues with being on call. One of our nurses still lives on the
coast, so needs to arrange accommodation in Gympie each time she is on call. Overall, our
nursing team remains strong, and the number of patients being held to remain at home to die is a
testament to the confidence our nurses have to hold families at that crucial time.

Most days we now have 5 nurses on the road. We are staffing the Palliative Care Specialist
Clinic in Gympie Hospital weekly and try and have an extra nurse in the office to assist with the
many phone calls to our more stable patients and attending the ‘drop ins’ of people popping into
the office now that restrictions have eased.

| want to acknowledge and thank our dedicated nursing team for the past year — The reality of
nursing during a pandemic in a community in a high risk category means that our nurses are
required to don full PPE in the homes (long sleeve plastic gown, mask, goggles and gloves). This
is whilst they are doing physical cares for our patients often on a hot humid 40+ degree day in
houses with no air conditioning. Our nurses remained upbeat and forever dedicated to do what is
needed for all involved. Our nurses were having to do this several times a day in the thick of the
Covid restrictions. They certainly learnt to keep their fluids up and are now all excellent sweaters.

In the 20/21 year we cared for 281 people with 165 deaths — 101 at home and 12 in Residential
Aged Care facility ( 69% at home), 46 in designated Palliative Care / Hospice (27%) & 5 in
hospital .

Of the 165 patients who died the number of days they spent in our care ranged from 2 — 2915
(that’s 8 years!!).

The reason that a high percentage of our patients can remain at home is because of our 24hour
support. This means that our carers or patients and can call any time of the day or night,
weekends, public holidays.

The nurses develop very close relationships with the families we care for and as you can see
from the stats sometimes have known these families for years. Sometimes we have cared for
other members of the family so there is a palpable sense of relief from already knowing that Little
Haven will be there for them.

Our nurses take as much time as needed - to sit and talk, to answer questions (no matter how
many times they need to answer them) They need to consider that some people are so
overwhelmed that they just don’t take important details in. Often there is a gathering of families
from great distances and the nurses work with the families getting them educated and up to date
on many components of care like symptom management which involves education how
unfamiliar medications work to how to attend physical cares needed in the home and stay safe.

Our equipment has had some changes in the way it has been managed with a very dedicated
small team of men who deliver, pick up, clean and maintain our equipment so that it is always
available. Many times they have arranged delivery at very short notice in some difficult weather
circumstances. They always come with a friendly smile.

Clinical Nurse Eleanor has continued the inservice education program and ensures each staff
member has a turn at sharing their knowledge.

| am immensely proud to be part of this team and organisation.

Carolyn Mandersloot CN
Clinical Nurse Coordinator



ALLIED HEALTH REPORT 2022

Bereavement support continues to be a primary focus of the allied health team. The last year
the need for bereavement support has significantly increased with referrals jumping from 147 in
2021 to 210 in the 2022 financial year. Our team continues to be dedicated to providing quality
and meaningful support to those who are facing some of their darkest days, despite this
significant growth in demand.

Tara Macdonald was introduced as a new social worker to the team this year and has
undertaken the shared care co-ordination role. Tara has quickly developed a comprehensive
understanding of My Aged Care; NDIS and Carer Gateway to navigate the ever-growing
complexities of accessing services for our patients. Little Haven Respite Volunteers are always
the “cream on the top” to help “fill the gaps” when paid services are not enough or available.
Jackie and myself are inspired working with these compassionate volunteers who provide
caring support to families and patients to make staying at home achievable. | would like to
thank our respite volunteers for their continued commitment to providing this care.

Little Haven's Memorial Service again held space to remember those who have died. We
expanded the service to include an on-line version for those who could not be present and
received feedback that this was much appreciated. Our “Social Gatherings” have continued on
a bi-monthly basis. A well-received social event which connects those who have lost loved
ones. To quote direct from feedback for one of these events — “You come thinking you won't
know anyone, but you usually do and go away having made new friends"“. In recent months we
have also been able to recommence our Art Therapy Bereavement Group facilitated by our
skilled Art Therapist Cathy Strajnar. Cathy also provides individual art therapy sessions to
patients, carers and those who are bereaved which helps express emotions that are sometimes
too overwhelming to be put into words.

In August, | was involved in Little Haven providing a public education session on Dying to Know
Day. This was a wonderful opportunity to normalise death and dying in the community and
provide practical information about advance care planning documentation as well as the dying
process. This event also provided opportunities to engage in radio interviews and articles in the
media. A sincere thank you to those community services who contributed to the day — UniSC;
Dore & Webb; Gympie Funerals; Gympie Cemetery Trust and the Little Haven staff who
presented and supported the day.

This last year has presented unique challenges requiring us to work together as a team in often
less than ideal circumstances. It has caused me to reflect how well this organisation fosters
relations of support through difficult times. Team members reach out to check on each other
and, on those difficult days, it does make all the difference. | would like to take this opportunity
to thank the Little Haven team for their support.

In closing, | would like to thank the many patients and families who continue to allow us to
share in a very personal, challenging moment in their lives. Perhaps it is the people that we
provide care for that reminds us daily to keep compassion and care at the heart of our
organisation.

Thank you

Lisa McAulay

Social Worker

Allied Health Coordinator



Volunteer— Fundraising Report

2021 / 2022

Income - Fundraising Expenses — Fundraising

This year Last Year Thisyear Last Year
Functions 51,109.60 31,383.77 Functions 5,555.85 11,482.69
Market Place 272,643.38 329,288.41 Market Place 61,185.12 30,832.12
Raffles 23,184.90 18,879.77  Raffles - 200.00
Other Sources 34,212.00 6,445.90
Total Income 381,149.88 385,997.85 Total Expenses 66,740.97 42,514.81

After a brief and not altogether unwelcoming hiatus in 2020, come July 2021 fundraising was
back in full swing with the Market Place once again performing so well week in week out.
Functions - Other very well supported events included The Cooloola Deb Ball, The Rotary
Quilt and Craft Show, The Monster Book Sale — thank you.Karen for all your hard work year
round and The Christmas Gift Wrapping. Roster for this year out now !!!

Raffles — Di’s raffles were back with the odd pop up shop in TCB added into the mix. Di
grateful for the support of Karen and Judy up here, while she spends her time running respite
support for her aging troop of sellers down there. The social support she provides cannot be
understated. Sadly we farewelled some of our raffle queens too.

Market Place Report - The February Floods

Having done all we could we watched on in sadness as our Market Place was inundated with
water. Like so many caught off guard by the rivers rapid rise, the best laid plans did not
enable us to save all our stock. Heart breaking for our volunteers who have invested so much
time and energy to see their hard work engulfed in mud, but true to form they were back in
there the minute the waters went down. A massive clean up effort, made bearable by many
hands and the warmth of community spirit that shone through.

The Market Place Volunteers worked incredibly hard every day to get the place back
operational following the inundation. The building was thoroughly cleaned and the refit
undertaken with amazing expedience, thanks to Trevor’'s band of Merry Men; John, Owen,
Ray, John, Charles, Glen, Arthur, Marco and a swathe of tradesmen Trevor was able to
persuade to prioritise our needs first at a “good price”. And the women were there too,
sorting, restocking, cleaning with renewed vigour, Jill, Margaret, Cherryl, Coral, Julie,
Margaret, Diane, Barbara, Irene the list is endless readying the place for reopening.

New floor, new benches, better lighting, better ventilation, all shiny and new. For every week
closed we were missing around $6-8 K / week until the Market Place grand reopening on
Wednesday April 20" only to have a further set back, and a great opportunity to practice our
flood preparedness drills a week later. A further set back of trade but thankfuily not half as
bad. Sue’s job - applying for all available grants to cover costs. In total receiving $60,000 in
flood grant funding and hopeful of the additional $100 k for to rebuild the retaining wall and
extend the car parking area.

A huge thank you to coordinators Jill and Brenda and all the Market Place volunteers who do
such a phenomenal job down there. | also thank Kris Janke the Fundraising coordinator, for
her years helping out at the market Place, her detailed reports and advocacy on their behalf.
Kris finished with Little Haven in August and | know she will be very much missed down there.
The time, energy and work Trevor does at the MP is phenomenal and we thank him for his
leadership.

Thank you to all our Fundraising Volunteers - including' my crew, The Caterers - with
fundraising in full swing at the moment it’s all hands to the wheel. The Heart of Gold Film
festival looms at the end of this month. As always our chance to stay connected to our
community and remind them we’re here to give and receive in return. A hand up not a hand
out.

Sue Manton



Little Haven Cooloola / Sunshine Coast Palliative Care Inc

Treasurers Report for year ended 30™ June 2022

As detailed in the audited financial statements presented to you in this Annual report, it has yet
again been a very busy but difficult year for Little Haven.

We continued to engage the accounting services of Carbon Group Gympie to review and
prepare monthly financial reports for the Board’s consideration and | wish to thank them for their
efforts throughout the year. | also wish to thank Narelle Griffiths who has personally assisted me
throughout the year with information and documentation.

We also engaged a new auditor this year, Jaydon Bellingan, from Brown Macaulay and Warren
Chartered Accountants and Financial Services who has audited this year's financial reports and
internal controls.

Looking at the financial results of the 2022 financial year, total income was $1,896,477 which is
down $342,761 from the 2021 financial year where income was $2,239,238. However, it must
be noted thought that there was $311,785 received in COVID funding in the prior year.

We also continued this year to receive funding from the State Government of $1,001,689.

The local community continued to be generous supporters of Little Haven, as it must be noted
that donations were up $76,511 or 42% compared to the 2021 financial year.

In addition to this, despite significant flooding hampering our fundraising efforts, fundraising
income was only down $4,925, from $385,998 to $381,150 and even though the Market Place
was closed for two months, our volunteers consistently made sales of $27,000 on average per
month that they were open for business which is on par with the prior year. So once again, we
would like to sincerely thank our local community and all our volunteers for their ongoing service
and support.

Our net profit was $162,013, compared to $795,525 last year. This was mainly due to the
previously mentioned COVID funding in the prior year plus this year’s increase in employment
costs of $219,408 associated with providing our gold class services to an increased number of
palliative patients and bereavement clients. In addition to this, we also incurred $30,000 in
research and development in order to evaluate Little Haven Palliative Care Service's model of
care.

For comparison purposes our Balance Sheet details the following:

2022 2021 Change
Total Cash on Hand $ 2591220 $ 2,472,458 4.80%
Total Assets $ 3,219,761 $ 3,048,359 5.62%
Total Liabilities $ 279,869 | $ 270,480 3.47%
Total Members' Funds $ 2,939,892 $ 2,777,879 5.83%

It is with much pleasure that | proudly present my very first Audited Financial Statements for the
financial year ended 30th June 2022 and commend them to you for perusal.

Tania Hubbard
13th October 2022
Board Treasurer






CEO REPORT 2022

Firstly I’d like to acknowledge all our presenters tonight and thank them for their very informative
reports, making my job much easier. Which is just as well because as we're all busy people,
collectively we leave writing our reports to the last minute, and | leave mine to the lastest of minutes
to avoid repetition. While this has always worked for us in the past I'm not sure 72 hrs of no sleep
and ultimately admission to hospital with an infected hand will help the quality of this report. With pain
all consuming and words were failing me... And then in walked Annette.

Annette was admitted to Little Haven'’s care in Dec 2020 with a prognosis of 4 to 6 months. That
oncologist / cancer stat obviously didn’t know who it was dealing with. Many of you would know
Annette from our documentary last year. Annette is brave beyond words, she pushes herself every
day, she has things to manage, her aging Mum, her disabled brother, children and grandchildren still
needing her guidance and her friends and golf!! She told me today she still wins a ball in the run down
most weeks, whatever that means :) Today Annette and her Mum were in for their monthly relaxation
massage with Jean Marie. | told her my dilemma re my sore hand and lacking inspiration and asked if
she’d help by telling me what it’s like to be a patient of Little Haven’s. How do we help?

I had to take a phone call and when | came back Annette was busily typing on her phone and had
written more in 5 mins than | had staring at the computer for an hour. This is what she wrote and |
love her for it.

Little Haven offers many services and links to other community organisations. This service
adds so much to our community and other clients like me. | receive cancer support and this
includes massages, Bowen therapy, weekly catch ups with the nurses and links to community
such as having rails installed etc.

Little Haven’s service is at such a level that this service has been copied and will be
implemented across Australia within other organisations. Little Haven is a not for profit and it
is the hard work by both the staff and volunteers that keep this wonderful service afloat and
available to anyone within our district.

From the first time you walk in you are made feel welcome, offered a cuppa and seat to relax,
for conversation to begin to see how they can help you. Nothing is too much trouble they are
here to help you.

I cannot praise Little Haven enough for all they do for me and are available 24/7 for any
question | may have from medication to physical abilities and anything in between.

Annette is one of the 281 palliative people Little Haven cared for in the 21/22 financial year. An
increase of 9% on the previously year of 258 palliative clients. On track with historic and predicted
growth and supported by
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know. The sheer bravery as they navigate their iliness and death.

Our team bare witness everyday to the strength and love of families providing care for their special
person. Knowing our beautiful bereavement team will hold them when the time comes. 206
Bereavement clients this year admitted for bereavement support. Thank you for supporting them
in their grief.

One of those recently bereaved came in today. David having cared for his wife, who passed
earlier this year, is needing palliative care also. At just 62, David shared he's not worried for
himself, “it's a win win for him - he dies he gets to be with his wife, he lives it's another precious
day with his kids”. It's his kids he’s devastated for, going through this with him so soon after losing
their mother.

It's heart breaking, but for David it's a comfort knowing ‘our girls’ will be there for him again. And
there it is, the answer to the often asked question - How do you do you work in such a sad area?
Simply it's because we can make a small difference to the saddest of times.

| thank our incredible team for all the sacrifices they make in their lives to make a difference, to be
there for people. For always making them feel welcome, for always having a What can | do to help
attitude. For saying I'm on my way, when woken at 2am by a worried carer. The knowledge within
this team - they are clinically skilled at symptom management, the camaraderie, the compassion,
the heart with which they go about their work, it's special to see. Thank you Carolyn for your
leadership. It's not easy standing on the shoulder of giants like Bronwyn but you've done so with
skill, grace and kindness building on the esteem with which the team is held. The work of our
nursing team, the willingness to help highly respected by local GP’s, referrers and the SC HHS.

There’s been mention of resilience in earlier reports tonight. We encounter a challenge, which
makes us stretch, grow and bounce back. That's how resilience is meant to work. But that
assumes that hard times end. What if there’s always something else? What if you go through a
year as relentless as this last one or the year before that. There’s a risk that the rubber band loses
it's elasticity and resilience is more just silent endurance. This has certainly been true for the admin
team at times. We’ve been tested by the loss of key staff members but grateful for their support
threw a difficult time of transition. Narelle will be stepping away from Little Haven in the months
ahead, having mentored Natalie into her role. She is and will be greatly missed in the team,
likewise Susan and Kris. We welcome Natalie and sincerely thank Glenda for her resilience and
hard work since joining us in December . She truly is a Godsend. Thanks also to our admin vollies,
Sue T, Narelle H, Lyn and Tina who are a fantastic help to us in so many ways.

As Brandy mentioned in acknowledging the 40-year milestone of our home-based model of care,
the Little Haven Board is slowly moving towards fully honouring our founder, Phyl Little’s wish for a
standalone community hospice - the icing on the cake to complete our service offering. It will be
delivered in time with the same flexibility and how can we help approach sometimes lacking in
other hospice models. The Ruby Rose fundraising launch has gone very well with all bar 5 of the
glorious standard roses left to be sold. We look forward to seeing these roses standing proud in
gardens across the Gympie region ~ a sign of support for Little Haven and a symbol of the love
and compassion in our community.

We welcome new members to our Board to assist us with our ongoing plans - local pharmacist
Gabi Calder and Reg Leis from Reg leis Insurance Services. Thank you for offering up some of
your time to Little Haven.

I'll finish as head off to SCUH for surgery by thanking each and every one of you who contribute to
this great organisation. There are times the tasks at hand seem overwhelming but there is always
someone in the back ground propping us up. Whether its making 160 pots of fig jam at the last
minute (Bless you Jill), taking someone to an appt on the coast at short notice (Bless you Sue),
filling the shift when someone calls in sick (Bless you team) or the myriad of ways our volunteers
support our teams work. THANK YOU!!!

I'm sorry | can’t be with you tonight. Thank you for your attendance and ongoing support of Little
Haven. Please take the time to acknowledge our generous donors, beneficiary and community
sponsors listed on the back pages of your booklet. Enjoy your supper.

Sue Manton
CEO
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@ Carbon
Board Members' Report

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2022

Board Members' Report

Your board members submit the financiai report of Little Haver Cooloola Sunshine Cst Palliative Care Assn Inc far the financial
year ended 30 Jurie 2022,

Board Members

The names of board membars thcoughout the year and at the date of this repart are:

Brandy Murley David Fletcher Sue Manton
Tania Hubbard Sharon Q'Brien Irene Halliday
Sonja Catvert Trevar Kirk Dr Betty Fricke

Caralyn Mandersloot
Principal Activities

The principal activities of the association during the financial year were: the provision of palliative care Lo persons within the
Sunshine Coast/Cooloola area.

Significant Changes

Ho significant change in the nature of these activitiss occuired during tha year.

Operating Result

Tha surplus/loss alter providing far income tax for the financial year amounted to, as per belov:

Year ended Year ended
30 June 2022 30 June 2021
$162,013.26 §795,525.45

Signed in aceordance with a resolution of the Members of the Baard on:
<l -

8randy Murley {President)

nia Hubsbard (Treasurer)

Finang af Statzrnents Litthz A3 en Caalonla Sunhine Cal Pa lathes Care Astn ing
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Profit & Loss Statement

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

For the year ended 30 June 2022

Carbon

NOTES 2022 2021
Income
Donations
Businesses 15,181.51 19,200.00
Beneficiary 150,766.45 56,539.86
Clubs & Associations 21,063.00 12,487.45
General 57,848.83 81,275.09
| Give Program 11,683.09 10,529.30
Total Donations 256,542.88 180,031.70
Funding

COVID Funding - 127,285.00
Dept of Health - 250,000.00
Dept of Veterans' Affairs 13,240.83 16,256.75
Private Funding 11,655.05 17,697.10
Qld Health Funding 1,001,689.00 970,399.00
Qld Health Scripted Patients 124,382.38 89,263.61
Total Funding 1,150,967.26 1,470,901.46

Fundraising
Functions 51,109.60 31,383.77
Market Place 272,643.38 329,288.41
Raffles 23,184.90 18,879.77
Other Sources 34,212.00 6,445.90
Total Fundraising 381,149.88 385,997.85
Membership Fees 723.19 573.03
Submissions and Grants 103,538.99 5,990.00
Total Income l,BSZ,SiZ.ZO 2,043,494.04

Other Income

Cash Flow Boost Subsidy 37,500.00
Jobkeeper Subsidy 147,000.00
Interest Received 3,554.57 11,244.01
Total Other Income 3,554.57 195,744.01

TotalIncome

Expenses

1,896,476.77

2,239,238.05

Accountancy Fees

Advertising

Assets Immediately Written Off
Bank Charges

Bereavement Support Expenses
Building Write Off

Cleaning

13,402.74
275.00
11,071.17
2,969.13
1,320.16
2,438.67
13,257.55

12,945.92
384.48
10,303.53
2,046.94
597.78
1,312.50
14,036.30

The accompanying notes form part of these financial statements.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
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Profit & Loss Statement

NOTES 2022 2021

Client Support (Nursing Supplies) 6,454.83 13,001.23
Complimentary Therapies 6,180.11 9,793.63
Computer Expenses 37,331.94 45,132.39
Research & Development 30,000.00
Depreciation 24,491.56 18,659.44
Donations 5,278.45 -
Education & Training 600.64 5,041.19
Equipment Delivery 11,717.72 4,617.00
Fees & Permits 57.60 57.60
Staff and Volunteers 278.41 318.90
Fundraising Expenses

Functions 5,555.85 11,482.69

Market Place 61,185.12 30,832.12

Raffles 200.00

Total Fundraising Expenses 66,740.97 42,514.81
Gifts 2,134.54 3,846.87
Insurance 38,479.32 35,767.35
Make A Wish Expenses 400.00 -
Meeting Costs 1,025.35
Mileage Reimbursements 2,666.70 2,152,95
Motor Vehicle Expenses 30,875.08 22,085.84
Truck Expenses 658.91 568.18
Office Amenities 1,710.54 838.82
Postage, Printing & Stationery 10,844.02 9,633.11
Repairs & Maintenance 3,514.84 2,942.21
Staff Costs 32.27 -
Subscriptions 272.73
Superannuation Contributions

Nurses 95,061.81 74,988.62

Administration 14,793.60 12,475.64

Allied Health 15,805.89 11,365.68

Total Superannuation Contributions 125,661.30 98,829.94
Telephone 19,529.83 13,978.14
Uniforms 1,311.93 750.09
Volunteer Related Expenses 2,854.95 2,856.50
Wages

Nurses 896,151.39 737,006.48

Administration 131,385.75 111,561.00

Allied Health 153,018.31 120,593.17

Total Wages 1,180,555.45 969,160.65
Employee Benefits

Nurses 60,830.00 43,080.00

Administration 19,000.00 24,000.00

The accompanying notes form part of these financial statements.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
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Profit & Loss Statement < % c a rb O n

NOTES 2022 2021

Allied Health 6,050.00
Total Employee Benefits 85,880.00 67,080.00

Change in Leave Accruals

Holiday Leave 5,830.35 22,564.59
Personal Leave 2,516.46 1,951.91
Long Service Leave (15,132.36) 6,916.46
Total Change in Leave Accruals (6,785.55) 31,432.96
Total Expenses 1,734,463.51 1,443,712.60
Profit/(Loss) 162,013.26 795,525.45

The accompanying notes form part of these financial statements.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc Page 6 of 14



Balance Sheet

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

Carbon

As at 30 June 2022
NOTES 30 JUN 2022 30 JUN 2021
Assets
Current Assets
Cash and Cash Equivalents
Cash Drawer 5,380.00
Petty Cash 200.00 200.00
NAB Business Account 644,458.98 524,686.45
NAB Online Saver Account 783,571.57 783,411.94
Paypal Account 1,613.11 797.55
Term Deposits
BOQ Term Deposit 326,553.21 325,584.49
Gympie Credit Union Term Deposit 388,304.60 385,988.46
NAB Term Deposit 446,518.84 446,408.76
Total Term Deposits 1,161,376.65 1,157,981.71

Total Cash and Cash Equivalents

Trade and Other Receivables

2,591,220.31

2,472,457.65

Trade Debtors
Total Trade and Other Receivables

Total Current Assets

Non-Current Assets

26,352.20
26,352.20

2,617,572.51

4,462.67
4,462.67

2,476,920.32

Property, Plant and Equipment

Buildings
Buildings 476,200.75 461,250.75
Less Accumulated Depreciation on Buildings (3,956.17) (1,517.50)
Total Buildings 472,244.58 459,733.25
Market Place Plant & Equipment
Market Place Plant & Equipment 1,825.00 -
Less Accumulated Depreciation on Market Place Plant & Equipment (106.00)
Total Market Place Plant & Equipment 1,719.00 -
Medical Equipment
Medical Equipment 19,695.00 19,695.00
Less Accumulated Depreciation on Medical Equipment (9,842.13) (6,955.05)
Total Medical Equipment 9,852.87 12,739.95
Office Equipment
Office Equipment 2,838.00 2,838.00
Less Accumulated Depreciation on Office Equipment (2,432.04) (2,134.20)
Total Office Equipment 405.96 703.80
Plant and equipment
Plant & Equipment 10,670.00 5,235.00

The accompanying notes form part of these financial statements.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
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Balance Sheet

Carbon

NOTES 30 JUN 2022 30 JUN 2021
Less Accumulated Depreciation on Plant & Equipment (1,435.71) (723.59)
Total Plant and equipment 9,234.29 4,511.41
Vehicles
Motor Vehicles 173,265.91 137,795.41
Less Accumulated Depreciation on Motor Vehicles (64,533.99) (44,045.47)
Total Vehicles 108,731.92 93,749.94
Total Property, Plant and Equipment 602,188.62 571,438.35
Total Non-Current Assets 602,188.62 571,438.35

Total Assets

Liabilities

3,219,761.13

3,048,358.67

Current Liabilities

Trade and Other Payables

Trade Creditors 8,411.66 12,984.45
Total Trade and Other Payables 8,411.66 12,984.45
Current Tax Liabilities
GST Account 21,706.96 19,536.52
GST Adjustments 84.36 (445.00)
Total Current Tax Liabilities 21,791.32 19,091.52
Financial Liabilities
NAB VISA Credit Card 884.60 2,806.13
PAYG Withholding Tax Payable 37,922.00 19,326.00
Superannuation Payable 10,040.49 8,667.22
Total Financial Liabilities 48,847.09 30,799.35
Provisions
Provision for Annual Leave 90,983.00 85,152.65
Provision for Long Service Leave 57,614.49 72,746.85
Provision for Sick Leave 52,221.22 49,704.76
Total Provisions 200,818.71 207,604.26
Total Current Liabilities 279,868.78 270,479.58
Total Liabilities 279,868.78 270,479.58

Net Assets

Members' Funds

2,939,892.35

2,777,879.09

Accumulated Surplus (Deficit)

Total Members' Funds

2,939,892.35
2,939,892.35

2,777,879.09
2,777,879.09

The accompanying notes form part of these financial statements.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc

Page 8 of 14



140 638ed

Ju| Ussy ale) aAlleljjed 15D 2UIYSUNS B]00|00)) UdABH 33T Sluduialels |edueuly

'S1UBWSIE)S [eldueLl 353y} jo ped wioy sajou Juikuedwodde sy

¥0'€Z8 96°C18 91°50T AQ %00°0T . - 08'870°‘T 00'9£9'T 6107 Aep 1€ peaH pinbriJly
0T'8€E 06'vEY'T $6'59T 1S %00°ST - - S0'¥09 00°ELLT JAGIACEED] uswdinb3 jesipap
0€'€81 04691 SE'LTT 1S %00°ST - - 59°00% 00°6t°T 9707 3ny 1€ Judwdinb3 sy 3pinbiy
0S8k 05'92€ SL'E9 1S %00°ST - . STTIT 00°52h 9102 3Ny 6 Jued
juawdinb3 jesipay

00°6TLT 00°90T 00'90T - 00'ST8°T - 00°SZ8‘T juawdinb3 13 Jueld 33e|d 1934EN |RIOL
00'6TL'T 00°90T 00°90T Ad %00°0F - 00°528'T - 00°528‘T zeozhen 6 aulydep 33)400
juawdinb3 1 ue)d ade)d 19xJe

8S' YT TLY LT1°956°C L9°8EY'T - 00°056 4T STEEL'6SY §2°00T°9Lt s3ulpjing jejoL
= . . - ; N . - d Py 1u8353.1)
66'€98'¥T 10°98 10°98 1S %0ST 00°056‘¢T 00°056°%T Tz0zdy 8 V89 - Supooy Axadg
PE'06€°T - auo - YE06ET YE06E°T 10T e ZT o e
: A v89 - 5150 |eda
. - -~ . ; . .. agt 22eld
T0vE0‘T 0£'S€6°T €L°186'T 1S %00°0F SLTZ0'Y TE'696'F TZ0z uersg Jooe - sued Sunia)
e i . : i . J— JIdWAD
00°000°0EY auoN 00°000°0EY 00'000°0Ek 0202 AON #Z PEOHRUSISSITNS
py usdsaID)

60602 - - auoN - - 60°60L 60'60L 02070 €2 ¥89 - uoioadsu|
1s3d 8 3uipling

0’999y 09°59¢ 0£'ECT 1S %0ST c = 04°68L% 002E6'y o0zoz ke g pays
ceet . . e : = ezt -c90¢ ds Ansuiqe)
15668 97'699 €9°THC 1S %0S°T 1E1£T'6 00°'599‘6 6102 das vz T
00685" i i i i . roct ot n anua)
0'685‘S N 00'685S 00°685°S 6E6TIN T ;) 0n snneined jendson
00'966°C - - 3uoN . - 00'966°C 00'966°C 666TINT T  siuswaAosdujied Je)
s3ulping

ANTYAONISOTD d1q NOILYID3dd3a AOHLIW J1vd SIvsodsia a3sodsia S3ISYHIUNd INTYAONINIJO  1SOD a3syYHoUNd JWYN

uo

WNJJY 9NISOTD

de

ZZ0T dunf 0€ papud Jedk ayy Jo4
du| ussy aJe) anljel)jed 15D AUIYSUNS B]00]00) UBARH 33N

3|npayas uoneidaidag



¥1J0 0T 33ed JU| UsSSYy aJe?) SAllEI||Ed 15D UIYSUNS B)00J00D UBABH 331 SjusWwalels |edUBULY

*SJUIWIDIEIS |eDUR LYY 95BY) Jo Bed wuaoy seyou Fuikuedwodde syt

—_— . . . i — i - Jieyd
91°156°C vT'E ¥ Ad 9%00°0T 00'196'C 00'196C TLOTUNTEZ 10 inupeyd ajpeuuly
o . . . ) - L I #InuL
8T'8YS‘T TLT0L £6'16€ Ad  %EEET 12'0v6'C 00°05Z°S 020ZPOET oot osriem 103351 11
96'95¢°T v0'8TL YT rIE A %00°0Z - - 0T'TL5°T 00°586°T 0Z0Z Unr Z1 ERIJTRLINCH T
wpwdinb3 3 jueld

96°50% ¥0'ZEVT ¥8°16T - - 08°€0L 00'8€8°C juawdinb3 a3yy0 1e30L
91’881 v8EvT v0'Lt AQ %00°0Z - - 0T'SET 00'ZEY 81001  @duenddy s piaydays
08'L1T 0T'18Z'T 0T'SvT Ad  %00°0% - - 00°€9€ 00'66v'T 8107 dsS 9 aoe|d Dd Jaindwo)
> 00206 09'S0T 1S 9%00°0Z - . 09°'S0T 00°206 1102107 12T spsaydays
wawdinb3 asyo

T6'TELBOT 66°ES9 T5'88v°0C - 0S'0Lb'SE ¥6'6vL°€6 16°69Z°€LT S32IY3A 1030} B30
£5°905'2E 16'€96°C 16'€96'C Ad %00°SZ - 0S°0LY'SE - 05'0L¥'SE 70T T SXD BpZeW 720T
60°'T6T‘ST "080° "€90" %00°S 61457V W 1.2%T T20Z Unf o€ uodemuiods
1618 7€080°9 01'€90°9 AD %00°ST e
yoleH 100Qg

TEVLLL 69'G95°L Y165°T Ad  %00°ST - - S1°G9E°0T 00°0vE‘ST 070794 L 5oIny pds & I'T 19
ous|eg MNzns NAZTES

69'769'8T 165591 90'66C°€ Ad  %00°ST - s S1'€66°TT 00'+£0°SE 8T0Z 3NV 9T  v9 9 GXD Bpze D4AY90
96'T05'ST ¥0'SES'ST ¥9°'5€1°C Ad  %00°ST - - 09°2£7'81 00°LE0°TE 910z 3nvy 6 SHum uoem
° SXD BpZeW YNMTHT

¥E'€90°9T 99°6%0'91 TL'¥E8°T Ad  %00°ST - = 50'868°8T 00°ETT'ZE 910z ABW 0T M uodem
° §SD Bpze HrMS9T

S3)2IY3aA 1010

18°258°6 £T'TvR'6 80°188C - - S6'6£L°TT 00°569°6T juawdinbg je31pap jea0L
- - . onnn: . — R o T X Jayiea| yoe|q sieyd
88'v88°C TTLTST 15°589 A %00'ST SH'0LS Y 00°'ZT¥'S ozogunrst ) 0 wnupe|d speuuty
S I T . i ) — po— sjiey +
00Z98C 00°8YE‘E 0P 9rT‘T A %09'8T 0v'800' 00°0TZ‘9 02029462 (poe (1unwwion so
el - . . i B et e 4
SOETLT S6'9.0'T 0£°20€ Ad 9%00°'ST SE'STOT 0006.C ST0TIN T £1in 03 Jouioy 7 opiig
ANTYAODNISOTD L NOILYID3dd3a QOHL13IN Jivd $1vsSodsia a3isodsia SASYHOUNd INTYAODNINIJO  1SOD QasvHOuNd IANYN

WNJDV BNISOTD

uogq.e) M MV



¥140 1T a8ed

SU| USSY 34B7) SAIIBI||Bd 35D DUIYSUNS B|OOJOOD USABH 3137 SIUSLWSIE)S [R1DUBUI4

"SJUBWIIEIS |BdUEBUY 3saY) jo Led wioy ssyou Suifuedwodde sy

79'88T°T09 ¥0"90£°T8 £2'0€6°9Z : 05°089°L5 SE'SEV'TLS 99'v6t'+89 lesoL
6T'¥ET'6 TL'SEV'T [447] s 00°SEY'S o' TISY 00°029°0T uawdinb3 13 jueld je3oL

_— . 5 . . e : e Jleyd
6Z'TL'T L' e AQ %00°0T 00'vLt'T 00'v1¥°T TCOTUNTEZ 1 ior0p ana ervog
amvaonisory 93 NOILYID3¥d3a QOHIIW 31w SW50dS1a a350dSIa  SISYHIUNd ANTYAONINIAO  1SOD Q35VHIENd INYN

WN2OV ONISOTD

uog.e) @

9|npayds uopepaidaq



@ Carbon
Notes to the Financial Statements

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2022

1. Statement of Significant Accounting Policies

The Board has determined that the association is not a reporting entity and accordingly, these financial statements are special
purpose financial statements prepared for the sole purpose of distributing a financial report to members and must not be used
for any other purpose. The board has determined that the accounting policies adopted are appropriate to meet the needs of the
members and requirements for the ACNC Act 2012,

The financial statements have been prepared on an accruals basis and under the historical cost convention, except for certain
assets, which, as noted, have been written down to fair value as a result of impairment. Unless otherwise stated, the accounting
policies adopted are consistent with those of the prior year.

The following significant accounting policies that have been adopted in the preparation of these financial statements are as
follows:

Property, Plant and Equipment (PPE)
Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of the assets to the association commencing from the
time the asset is held ready for use.

Employee Provisions

Provision is made for the association’s liability for employee benefits arising from services rendered by employees to the end of
the reporting period. Employee provisions have been measured at the amounts expected to be paid when the liability is settled.

Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from members as well as amounts receivable from donors.
Receivables expected to be collected within 12 months of the end of the reporting period are classified as current assets. All
other receivables are classified as non-current assets.

Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after taking into account any trade discounts
and volume rebates allowed. For this purpose, deferred consideration is not discounted to present values when recognising
revenue.

Grant and donation income is recognised when the entity obtains control over the funds, which is generally at the time of
receipt.

If conditions are attached to the grant that must be satisfied before the association is eligible to receive the contribution,
recognition of the grant as revenue will be deferred until those conditions are satisfied.

All revenue is stated net of the amount of goods and services tax.

Goods and Services Tax (GST)

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc Page 12 of 14



Notes to the Financial Statements @ c b

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Taxation Office (ATO). Receivables and payables are stated inclusive of the amount of GST
receivable or payable. The net amount of GST recoverable from, or payable to, the ATO is included with other receivables or
payables in the assets and liabilities statement.

Accounts Payable and Other Payables

Accounts payable and other payables represent the liability outstanding at the end of the reporting period for goods and
services received by the association during the reporting period that remain unpaid. The balance is recognised as a current
liability with the amounts normally paid within 30 days of recogniticn of the liability.

Financial Statements Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc Page 13 of 14
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Statement by Members of the Board |

Little Haven Cooloola Sunshine Cst Palliative Care Assn Inc
For the year ended 30 June 2022

Yhe Board has determined thal the association is not a reporting entity and that this special purpose financial reports shoutd be

arepared in accordance with the accounting policles outfined in Note L to the financial statements.

In the opinion of the Board, the Profit & Loss Statements, the Statements of Financial Positiun and the Kotes ta the Financiat
Statemants:

1. Presents fairly the financial position of Little Haven Cooloola Sunshine Cst Palllative Care Assn Inc as at 30 June

‘ 2022 and its performance for the year ended on that date
2 At the date of this statement, there are reasonable grounds to belfeve that the association will be able to pay its

debts as and when they fall due.

Ihis statement is made in accordance with the resolulion of the Board and is signed for and on behalf of the Committee by: 3

|4 e, ek
Dated: 7/
)

a

s

Srandy Murley

President

\ia Hubbard

Treasurer
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CHARTERED ACCOUNTANTS
& FINANCIAL SERVICES

brown macaulay & warren

Report on the Audit of the Financial Report to the Members of Little Haven Cooloola/Sunshine
Coast Palliative Care Inc.

Opinion

We have audited the financial report of Little Haven Cooloola/Sunshine Coast Palliative Care Inc. (the association),
which comprises the assets and liabilities statement as at 30 June 2022, the income and expenditure statement
for the year then ended, cash flow statement and notes to the financial statements, including a summary of
significant accounting policies, and the certification by members of the committee on the annual statements giving
a true and fair view of the financial position and performance of the association.

in our opinion, the accompanying financial report presents fairly, in all material respects (or gives a true and fair
view of - refer to the applicable statefterritory Act), the financial position of the association as at 30" June 2022
and (of) its financial performance for the year then ended in accordance with the accounting policies described in
Note 1 to the financial statements and the requirements of the Associations Incorporation Act 1981,

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our
report. We are independent of the association in accordance with the ethical requirements of the Accounting
Professional and Ethical Standards Board's APES 110: Code of Ethics for Professional Accountants (the Code)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical
responsibilities in accordance with the Code. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing
5o, consider whether the other information is materially inconsistent with the financial report or our knowledge
obtained in the audit or otherwise appears to be materally misstated.

Emphasis of Matter - Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report
has been prepared to assist the association to meet the requirements of the Associations Incorporation Act 1981.
As a result, the financial report may not be suitabie for another purpose. Our opinion is not modified in respect of
this matter.

Responsibilities of the Committee for the Financial Report

The committee is responsible for the preparation and fair presentation of the financial report in accordance with the
financial reporting requirements of the Associations Incorporation Act 1981 and for such internal control as the
committee determines is necessary to enable the preparation and fair presentation of a financial report that is free
from material misstatement, whether due to fraud or error.

In preparing the financial report, the committee is responsible for assessing the association’s ability to continue as
a going concern, disclosing, as applicable, matters relating to going concern and using the going concern basis of
accounting unless the committee either intends to liquidate the association or to cease operations, or has no
realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error and to issue and auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements

Liability lemited by 2 schems zpproved under Professicnal Standards Legislation wwiw.bmwca.com.au
Phone 07 5482 1266

Suite 9 First Hoor, 84 Monkland St Gympie Q 4570
PO Bax 376 Gynpie Q 4570 o Email audit@bmwea.com.au
ABN: 26 160 342 TI0



Y CHARTERED ACCOUNTANTS
& FINANCIAL SERVICES

brown macaulay & warren

can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken based on this financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and
maintain professional scepticism throughout the audit. We also:

* |dentify and assess the risks of material misstatement of the financial report, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may invoive collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

*  Obtain an understanding of intemnal control refevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the association's internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the commiittee.

e Conclude on the appropriateness of the committee's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the association's ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However,
future events or conditions may cause the association to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial report, including the disclosures,
and whether the financial report represents the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with the committee regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our
audit.

Auditor's Name and signature: Jonathan Weller
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Name of Firm: Brown Macaulay & Warren Pty Ltd

Address: First Floor, Suite 8, 82-84 Monkland Street, Gympie QLD 4570

Dated: This 12" day of October 2022

Liability hmited by a scheme approved wunder Professional Standards Legislation www.bmwca.com.au

Swite 3 Fst Foor, 84 Monkland St Gywnpie Q 4570 Phor_w_07_54821266
PO Bax 376 Gympie Q 4570 fmaill audit®bmwea.com.au

ABN: 26 160 342 TIO




Little Haven Cooloola/Sunshine Coast Palliative Care Inc

Board Nominations
2022/2023 Board

Position Name Nominated Seconded
President Brandy Murley Carolyn Irene

Mandersloot Halliday
Vice President David Fletcher Brandy Murley Carolyn

Mandersloot

Secretary Sue Manton Carolyn Sonja Calvert

Mandersloot
Treasurer Tania Hubbard Brandy Murley Trevor Kirk
Board Member Irene Halliday Carolyn Sonja Calvert
Consumer rep Mandersloot
Board Member Sonja Calvert Irene Carolyn
Consumer rep Halliday Mandersloot
Board Member Trevor Kirk Sonja Irene
Volunteer Rep Calvert Halliday
Board Member Gabi Calder Sharon O'Brien Sue Manton
Community Rep
Board Member Reg Leis Trevor Kirk Sue Manton
Community Rep
Nursing Rep Carolyn Appointed

Mandersloot Postion

“People’s participation is the essence of good governance.”
- Author: Narendra Modi







Donations in Wemory
Thank you to the following families for nominating Little Haven to receive
beneficiary donations in 2021-22

Bulley, Albert George - Estate of
Agnew, Drummond
Bamford, Harvey
Buchanan, Keith
Bushell, Beryl
Bushell Boys
Busiko, Philip
Carter, Valerie
Crema, Mario
Crombie, Kelly
Dakin, Ray

Davies, Rhonda
Davy, Maria

Day, Lynette

Deed, Lyn
Dittman, Herbert
Downs, Alice May
Dunn, Leanne
Ford, Colin

Geary, John
Graham, Jean Estate of
Gray, Jenny Dulcie
Gutierrez, Jose
Harris, Margaret
Haylock, Bob
Hayward, John
Hemsley, David
Hodgson, Ray
Holzapfel, Noel
Houghton, Mae
Howland, Patrice
Ison, Joyce

Jones, Jack
Johnson, Margaret
King, Todd

Kraak, Wendy

Lund, Shirley

Martin, Bill

McAuliffe, Dennis
McNeven, Leonard
Morgan, Lesley

Pacey, George

Payne, Harris

Pearce, Kathy
Peacock, Robert "Ken"
Poncini, Dulcie
Powter, Graham
Prowd, Raymond
Raabe, Eileen

Reed, Trevor

Rodgers, Margaret
Rogers, Larry
Rutledge, Dave
Sander, Dorothy
Schonknecht, Margaret
Shelton, Lillian
Slaughter, Robert
Smith, Glenda
Springate, James
Stayte, Darlene
Sytsma Sandra
Therrian, John
Trevillian, Zdenka
Todkill, Donald
Waterson, Frances - Estate of
Webb, Shirley

Welsh, John "Jack"
Willams, Peter
Willmann, Amanda "Mandy"

“Our challenging & devastating cancer journey was made so much easier with the hands on help
and support of the Little Haven Palliative Care team who on a daily basis lightened the load for our
family. It's been 3months now since I lost my husband who passed away peacefully at home due to

the expertise of all the staff involved. I'm still receiving their love & support. God bless you all.”
<




Donations and Sponsonckits
We sincerely appreciate all donations made to Little Haven Palliative Care
Donors listed below have contributed amounts of $100 or greater in 2021/22

Adamson, Alec
AFO Widebay
Bolitho, Michele
Carbon Accounting
Burke, Elaine
Cartwright, Jack
Chung, Hoover
Clark, Jackie
Condon, Barbara
Connors, Shannon
Cooloola Dragon Boat Club

Cooloola Wesleyan Methodist
Church

Cross, Jonathan
Delisser, Rhonda & Ken
Downing, David

Drakes Supermarkets
Dubiel, Marni

Duniam, Shona

Edward, Colin

Farnham, Rob

Ford, Clive

Forrest, Katrina
Freshwater Villas bingo group
Gallagher Family
Gibson, Kay

Greentree, Ruth
Gympie Anglican Church
Gympie Bowls Club Inc

financial year.
Gympie & District Show Society
GGH Operational Services
Gympie Laurel Legacy Club
Gympie Sports Club

Gympie Wesleyan Methodist
Church

Halliday, Irene

Harris, Diana

Harwood, Norman & Stephanie
Hehir, Ena

Henderson, Dionne

Historical Motorcycle Club

of Gympie

Irle, Kev and Trudie

King, lan

Kirkpatrick-Laird, Sue

Knox, Valma

MacKean, James

Macmillan, Rebecca

Madill Motors C/- Garth Madill
Madill, John

McDonald Dental

Milner, Sharlene

Moynihan, Kate

Muir, Jane

Mullins, Dari

National Seniors Aust Gympie
Branch

Nestle Australia Ltd

Paypal Giving Fund

Perks, Mary

Powell, Bev

QCWA Miva Branch
Richardson, Stephanie M
Roach, David and Linda
Rotary Club of Gympie
Ruescher, Shirley
Schneider, Emma
Seesink, John

Simpson, Elva

Smith, Wendy

Stolberg, Geoff & Jenny
Taylor, Caroline
Theebine Church

Tin Can Bay Craft Club
TCB Country Club/Bowls Club
Tin Can Bay Pool Swimmers
Towner, CJ & Narelle
Truman, G

Tuesday Ladies Tennis
Verity, Carolann & Steven

Vietnam Veterans Assoc of Aust
Gympie

Viner, Sarah
Walker, Deanne

Welch, Merv

And the many other individuals and businesses who have supported us in 2021/22
THANK YOU for PARTNERING OUR CARE

— John Holmes
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"There is no exercise better for the heart than reaching down and lifting people up."



