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PRESIDENTS REPORT 2021

2021 has been our second year under the new set of circumstances brought about by a pandemic that
hasn’t quite seemed to reach us yet. Fortunately we have had the time to prepare in addition to being
more financially secure than in previous years. Our partnership with Queensland Health continues to give

us confidence supporting the end of life needs in our community.

In the past few years we have seen our fundraising efforts go from financially sustaining our operations to
having what feels like the luxury of choosing our events with the goal of remaining connected with our

community.

Thankfully we were still able to hold our annual Gratitude Walk on a perfect winter’s day — the new track
worked well and as always an amazing community event that brings our supporters together in a way that
the whole of Gympie can see.

In 2021 we made the decision to postpone the celebrations of our 40" year until the risk of planning
social events has stabilised — when we finally get around to raising our glasses to Little Haven we promise

it will be a spectacular event.

In October 2020 we purchased the premises that houses the LH Marketplace — the energetic group of
Marketeer volunteers now have a permanent home. As a board this investment was certainly considered
a valuable move — the marketplace is an important social venture — bringing in much needed funding and
providing a bricks and mortar example of how Little Haven as an organisation works to give back to our

community.

We have also said goodbye to some very special volunteers in the past year. We attended memorials that
reminded us all of the importance of a sense of purpose and how volunteering was one of the ways

through which these wonderful people showed their generosity and compassion.

| am thankful that we continue to have a cohesive board — with members who are active advocates for
Little Haven.

Thank you to Board Member Ray Currie who resigned from the Management Committee in March after 5
years of service. Ray is still actively contributing — it is good to have him out in Kilkivan as a go-to person
for Little Haven.

As Sue will cover in her report Little Haven continues to open its doors to the end of life needs for people
in our region — a region that feels like it grows every year! Our nurses cover so many kilometres and this

year will see it grow even more with services being provided as far south as Cooroy.

On behalf of the Management Committee | would like to thank our frontline staff for not wavering in their
efforts to provide excellent care under what, at times, has been demanding circumstances over the past

two years.

We now enter our 5™ decade of Little Haven’s long history of successfully meeting the needs of our
patients and their families within the community. As a board we need to look to how we can best support

Sue Manton and her team to provide compassionate end of life care.

We believe the next step for Little Haven is to work towards establishing a hospice to complement our

community based work.
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There has been a commitment from Cooinda for many years regarding land for Little Haven and we are
now actively pursuing funding to move towards the establishment of a hospice on this site. While the
finer details of what operational form this hospice will appear as are yet to be determined as a board we
are now committed to this project moving forward. Currently, there seems to be an appetite for capital
funding of hospices at a federal level and we hope to leverage our longstanding reputation as the gold
standard in the provision of community based palliative care to support our efforts in attracting funding.

We welcome input from our community as we further develop our ideas around what a ‘hospice’ would
look like through the eyes of Little Haven. We feel there is a need for a place of respite for people who
are at the end of their life and going through this journey with their loved ones. | like the archaic
definition of ‘hospice’ as ‘a lodging for travellers’. | believe we have the opportunity —and experience — to
create a hospice that brings together all that makes Little Haven special — our wonderful nursing staff, our
allied health professionals, our strong community of volunteers. A hub of compassionate caring.

Thank you
Brandy Murley

President



CLINICAL COORDINATOR REPORT 2021

We said good bye to Bronwyn (well nearly) in January and | was lucky to be asked to warm her seat. | feel
that | have been groomed for this position for many years under Bronwyn and Sue’s leadership and | do

hope | can do the role justice and lead this dynamic team into its young adulthood.

We have welcomed 4 new nurses, Megan, Nikki, Sarah and Astrid. Megan has come to us from working in
a local aged care facility and has proved herself to have a wonderful aptitude for community palliative
nursing — our patients love her and we are constantly getting feedback about her gentle nature and big
heart.

Nikki, Sarah and Astrid have come to us with many years of both Palliative and community experience —
which is a bonus for us as they have literally hit the ground running and are settling into a busy roster.

We now have a stable and committed nursing team which fills us with confidence to continue to care for

our community.

| wanted to reflect on the past (almost) 14 years that | have been part of the Little Haven team. | started in
the beginning of 2008 after being, dare | say ‘hassled’ by Sue every time she came to dine in our
restaurant. |finally succumbed to her pleading and joined the team just one day a week under the wing of

Bronwyn, nurse Narelle and Monica.

My children were aged only 3 and 5 and have grown up with Little Haven as part of their lives with all the
stand-in grandmothers giving hugs and love in the place of our extended family, who were all still in
Victoria. My kids soon learnt where the biscuits were kept and who to butter up to get them. My little

family were embraced into this place as much as | was.

It is interesting to see children raised with the conversation of death as part of their life. To see how
comfortable they have become with the topic and in this see how unafraid they are to respond in a
positive kind way to others touched by loss.

In a small community the reality of knowing and being personally connected to those we have cared for is
common. My kids have been a part of the magic that makes Little Haven so special, so ready to respond to
the needs of others. | have watched my children embrace this and show this example to their peers who

have lost a parent or family member.

My children are now grown and the last is about to finish his schooling and head out into the world. What
| do know is that they have seen what a kind caring community looks like and they will always seek that
out. | thank the women who have been part of the village who have helped raise these amazing children
and my heart fills seeing the next lot of young children of the Little Haven Team being part of our world. |

feel that what we create here will ripple out far and wide with the generations to come.

| wanted to take some time to reflect on the Little Haven that | first experienced, when | first started, to

the organisation that | have now taken the helm of.

This is a quote from Sue Manton in her report to the AGM in 2008. “How much better a service could we
be if our energies could be focused on service delivery, recruitment and training and not have to be a

fundraising machine every day of the week”.

So much has changed with the securing of funding and the growth of our team.
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When | started February 2008 — we cared for 101 patients that year, we had 73 admissions, 66 died. On
our team were 3 nurses, and soon followed another 4 part time nurses. We have one bereavement sup-

port nurse and several volunteers doing complimentary therapies.

Around 50% of our patients died at home and most of them (80%) were out of town. We saw a minimum

of 10 patients a day with 2 cars on the road.

Today - we have 13 nurses — | have included Sue in that because she has also been hitting the road visiting
patients. We now have a fleet of 5 cars, we have 4 nurses on the road seeing around 20 patients a day.
There is two daily runs out of town to Tin Can Bay, Rainbow Beach, The Mary Valley, North to Glenwood
and the Sunshine coast LGA (Pomona Cootharaba, and occasionally Cooroy). On a good day we have 2
nurses in the office. Our bereavement team is now made up of 3 social workers and we have our 5 dedi-

cated complimentary therapists.

This past year we have cared for 248 patients, we have had 168 new admissions ranging from a baby to

several 96 year olds. 123 had some sort of cancer, 45 non cancer medical diagnosis.

We have had 151 people die — 94 or (62%) of those have been able to remain at home. (the national

average is 15%).

What | have always found incredible is the ability of our service to continually be able to hold people to be
able to remain at home for their end of life. Research has shown that 70% of Australians would like to die
at home and we have been able to make that wish come true for the majority of our patients with 88% of

our patients dying in their place of choice.

Out of the 94 patients who died at home this last year the number of days they have spent in our care

range from 3 days to 1473 days (4 years!!). We care for people on an average of 98 days/3 months.

We get to know the families of our longer term patients well and over this time we can gently have the
end of life conversations with the patient and families. This helps them to fully utilise all our service has to
offer. We recently lost a favourite man of ours who we have been involved with for many years — we
nursed his wife, then attended his second wedding, supported the family when his wife went into full time
care and finally supported him to die at home. We haven’t quite got to cuddle the new great grandchild
born a few days before his death.

Our nurses are becoming very skilled with managing really complex cases. We have had a few (often
young) people die within weeks of a diagnosis or leaving hospital. Often with limited Palliative Care
involvement until Little Haven has been involved. As you can imagine the incredible amount of time and
energy our nurses put into a family whose loved one is fast deteriorating, when they often have symptoms
to manage, medications to optimise, doctors to liaise with, physical caring techniques to teach and sup-
port to give. So imagine for a moment how this can all achieved in only 3 days from when we meet them

to when they have died.

The nurses are doing a brilliant job of getting these families up to speed to be able to hold their loved one

at home to die.
I am immensely proud to be part of this team and organisation.

Carolyn Mandersloot CN
Clinical Nurse Coordinator
October 2021



ALLIED HEALTH REPORT 2021

As demand for Little Haven’s services increase in the community, so too has our Allied Health team ex-
panded to meet that need. We have welcomed previous social work student Jodie Brown into the fold
three days a week, with Jackie and myself also working three days each per week. One of these days is
devoted to shared care co-ordination, developing relationship with other service providers, to ensure our
patients and families are well-supported while navigating the increasing complexity of accessing care in
their home.

At the end of June, our team was actively providing bereavement support to 150 loved ones compared to
112 in June 2020. These figures don’t include many of those who continue to attend our popular “social
gatherings” or those who might reach out on a hard day, trusting Little Haven will hold them as they ride
the waves of grief which have risen unexpectedly, sometimes years after their loved one has passed.
Social gatherings, which are regularly attended by over 30 people, continue to provide an opportunity to
connect those who may feel isolated in their grief to others who share that experience of loss. Our Me-
morial Service was in a new venue this year at the Pavilion. The Little Haven team lifted our voices in song
in memory of those who have died in our care and those that they have left behind. Many of the over one
hundred people who attended commented on how valuable the memorial service was to them,

particularly as many had not held a “funeral” service for their loved one.

The Allied Health team has the privilege of co-ordinating Little Haven respite volunteers. As with
everything, our respite program has had to adjust to COVID restrictions. Little Haven
volunteers are no longer permitted into the Renal Unit and we have lost some much valued long-term
members. As we adjust to these disappointments, | reflect on the things which haven’t changed - the
compassionate dedication of our volunteers to support those who are palliative and their families. Our
volunteers respond quickly with the flexibility to provide what is needed without multiple frustrating
assessments or impractical wait periods. Biographies, overnight respite, transport, daily visits - all part of
a community caring for its own. It is humbling to work with this group of people and | thank them for
their generous support.

| cannot mention our role co-ordinating respite volunteers without acknowledging the
contribution from Fran Waterson who sadly passed on 3" of August this year. Fran
co-ordinated respite volunteers for many years before her retirement. She continued to
volunteer her time supporting me in the role, armed with her sense of humour and dedication to Little
Haven. Thank you Fran for many amusing mornings passing on your experience and thank you for your

many years of service to Little Haven — you are missed.

Thank you to the many patients and families who allow us to support them when they may feel at their
most vulnerable. We hope the support we give honours that trust. Finally, | would like to acknowledge
the wonderful Little Haven Team. Thank you for your support as we continue to work in challenging times

and whether allied health, nursing or admin — thank you for being part of my Little Haven family.

Thank you
Lisa McAulay

Social Worker



VOLUNTEER REPORT - FUNDRAISING 2021

The Market Place continues to exceed all expectations with sales in excess of $320,000 in the 2020/2021
financial year. This is a phenomenal result considering the shop is open just 3 days a week. These results
are a credit to our hard working Marketeers who put in 100% every day. Their time and dedication to our
cause is greatly appreciated. With their drive for continued improvement to the facilities and shop layout

there are only great things to come.

Our ever industrious volunteers Diana and Ray Harris, along with two other volunteers opened up a
pop-up shop at the Dolphin Shopping Centre in Tin Can Bay and traded four hours a day 5 days a week for
three months. They managed to raise $29,201.70. A fantastic result for this tight knit team.

The Container Refund Scheme is raising on average $310 per month, this includes community donations
and regular donations by the company building the Gympie bypass (Bielby Holdings and BMD Joint
Venture).

Many improvements have been made around the Market Place this past year including the addition of hot
water taps in the downstairs kitchen and clean up area. Shelving constructed from old beds and other
useful but unsaleable bits has been added to various places around the shop. Additional shelving has been
added to the showroom upstairs and the clothing sorting and display areas have been given a major

revamp.

Three large ceiling fans have been installed in the upstairs showroom which have provided much relief
during the hotter days. We recently had a security camera system and duress alarm installed with thanks
to grant funding from Gympie Regional Council. The shop now has its own phone number and NBN

connection which has freed up the office phone significantly.

Ray & Judy Morgan who loaned the Little Haven a truck when we opened the Market Place three years
ago, have now donated that truck to Little Haven. The truck is well utilised by the Market Place, for our
other fundraising events, and also by our volunteers who deliver equipment to patients. We are eternally
grateful to the Morgan’s for their generosity and continued support.

Our first official Little Haven fundraising event, the Monster Book Sale in June went off with a bang. Karen
and her team of busy bees spent Friday afternoon setting up for the two-day event at the Senior Citizens.
Many books, plants, crafts and sausages were sold, with total funds raised being in the region of $10,000.

The Gratitude Walk was held on a stunning winters day in July at the new venue Nelson Reserve. Many
volunteers assisted with set up, participant check in, as course marshals and cooking the all-important
sausage sizzle. The participants enjoyed the new venue and route and the organising committee were very

pleased with the result.

Our community’s support with Golf Days and the Debutante Ball as always are greatly appreciated and the

funds raised from these events are received with gratitude.

Earlier this year Gympie Region Volunteer Centre held their annual Volunteers Morning Tea. We were
honoured to have two of our volunteers, Trevor Kirk and Sue Topalov receive awards for their

volunteering efforts at this event.
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All of our volunteers have been so stoic during the challenges that 2020-2021 and COVID-19 has thrown at
them (including the loss of some of our long term volunteers - Marketeer Dorothy Sander and raffle
stalwarts Jean Graham, Olive Hooper and Val Doyle) and have tackled their jobs with enthusiasm and lots

of smiles.

I’d like to take this opportunity to thank the Market Place Coordinators Brenda, Jill and Trevor, the Market
Place Volunteers and all of our Fundraising Volunteers (Old and New) for their fantastic work and
commitment to Little Haven.

Warmest regards,
Kris Janke
Volunteer Coordinator — Fundraising



Little Haven Cooloola / Sunshine Coast Palliative Care Inc

Treasurers Report for year ended 30" June 2021

As detailed in the reports presented to this meeting, it has been another very busy year for Little Haven
operating during the continued impacts of COVID19.

The ongoing excellent work of Sue, the Administration, Clinical team and our Volunteers has ensured
Little Haven has navigated through these difficult times.

We continued this year to engage the services of a consultant Accountant to prepare our
financial position for the Board’s consideration and wish to thank Tania Hubbard for her

contribution. As the interim elected Treasurer, | presented those reports to the Board.

We continued this year to receive funding from both State and Federal Governments. The Market Place
has grown over the last 12 months and the return to the organisation has proven to be

significant .Plus the local community continue to be generous supporters of Little Haven.
Now looking at our financial position at the end of the financial year.

This year our net surplus was $795,525, compared to $438,356 last year.

Total income was $2,239,238 compared to $1,826,880 last year.

For comparison purposes our Balance Sheet shows:

YE 06/2021 YE 06/2020
Total Cash on Hand S2,472,457 $2,048,448
Total Assets $3,048,358 $2,230,412
Total Liabilities $270,479 $248,059

I would like to thank our local community and all our volunteers for their ongoing service and support of

our most valuable service.

| proudly present the attached Audited Financial Statements for the financial year ended

30" June 2021 and commend them to you for perusal.

David Fletcher
17" October 2021

Interim Board Treasurer



CEO REPORT 2021

This is sitting heavy on me today - A challenging report to write at the end of a challenging day in what has
been a challenging year. A year of managing a massive increase in demand, letting go of Bronwyn,
recruiting and mentoring new staff, loss and grief visiting our own, dealing with the impacts of border

restrictions on the families we care for and the vaccine mandate impacting our team dynamics.
And yet the excellent reports presented reflect this has been a successful year by any measure
e If we measure it by financial viability v’

Posting a surplus of S800K — bolstered by the Covid grant funding and our 3 year Federal Govt funding of
$250K / year which came to an end on June 30™. Grateful for the investment from Qhealth and our

diverse sources of income coming from a variety of ventures enabling us to grow the service as needed.

Kris’s report highlighted the Market Place’s fantastic results again this year, along with the purchase of
the building allowing them the freedom to scale it up as they see fit. Their commitment and passion are
greatly appreciated, their care for each other is noticed, and the funds raised are invaluable. This is a won-
derful community asset with many families sharing the compassion they were shown when handing over
belongings from their deceased loved ones, making this sad moment a little easier. Thank you to and all

our fundraising volunteers, raffle sellers and caterers included.
e If we measure success by growth in service provision v’

The changing health care climate resulting in more people seeking care in the home for themselves and
their loved ones. The number of people receiving LH support —growing by 12% from 362 in 19/20 to 413
in 20/21 (248 palliative & 165 bereavement)

The team has gone above and beyond with long days running into nights. We’ve had a 21% increase in
occasions of service on previous year for in hour visits, a 56% increase in after-hours visits (from 732
hours last year to 1142 hrs this), and a 34% increase in bereavement / social work support. The burden
we’ve relieved the health system by providing this after hours support - preventing hospital

presentations or QAS call outs justifying their investment.

We've seen complexity of care needs increase, social support systems decrease and our nurses
spending countless hours driving busier roads, navigating road works as our region’s population grows
particularly in the northern corridor and into Cooroy at the request of some GP’s who knew our service
and wanted the gentle hands of Little Haven for their patients too. The SC specialist pc service will script

us to care for up to 10 patients in this region moving forward.

We've advocated for and supported families to obtain border passes on compassionate grounds and pro-
vided supervised quarantine visits. And we’ve cradled families through their grief in these strange and sad
times. It doesn’t seem to matter if families are with us for a short or long time, the girls quickly become
an essential family member and make a difference. As highlighted in the thank you notes

received below.
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“Joyce arrived home from hospital on the 17th May, from that day until she passed away Little
Haven had been in constant contact, the care and advice offered by Little Haven was very much ap-
preciated, the staff who visited Joyce are excellent and professional. John (Joyce's son) had been in
constant contact with many of the staff and did receive considerable help. John & | cared for Joyce
with the help of family and this was made easier with the knowledge that Little Haven were only a

phone call away.”

Joyce known to LH for 2 weeks

“I wanted to write a more personal thank you as | clearly recall all the times each of you helped
Mum and |, but it seems just too hard to put into words. So here are some of Mums roses to
express our gratitude for your care. Mum’s roses started blooming the week she died and we are
getting a beautiful crop this year. Such a blessing was Mum to me, thank you for helping me to keep

her close.”
Margaret known for 20 months

We’ve employed and mentored new nurses / social workers into the team and found the right mix of
clinical skills and compassion to care the Little Haven way. It takes a special person to be a palliative care
nurse — putting others above self. We welcome Nicky, Sarah and Astrid to the nursing team and Jodie to
our allied health team. I'm grateful for Bronwyn’s support through this period of change,
Carolyn's enthusiastic embrace of the clinical coordinator role, Christine’s calm influence and the entire
LH team who have maintained our holistic care to our community through this period of change. Our

future remains bright.
o If we measure success by reputation v’

We've regularly been asked for support and advocacy for other regions looking to replicate our model of
care. This support is generously provided remembering a rising tide lifts all boats. Qld Health also values
our input — Where once we struggled to get a foot in the door we are now the go to for
information on the sector. Tomorrow I'll meet with the director of health policy re a research project
we’re undertaking with USC. Ultimately we’ll get a published paper on our model of care, the cost of care

vs the HHS model. With this data we can advocate for a mechanism for funding growth.

We've been a respected voice in the Voluntary Assisted Dying debate — calling for compassion in
discussions, reminding commentators people facing their end of life were listening and suffering was not
inevitable at end of life. Listening with interest as MP’s spoke of their experience of loss and paid lip ser-
vice for better access to palliative care. (I thank Tony Perrett MP for his glowing account of Little Haven).
A historic time for the sector with the passing of the bill. Inevitably VAD will be a part of LH’s future, it will
provide comfort for some knowing they can control their end of life if the burden
becomes too heavy, but for most to quote our lovely patient Annette ‘she wants to squeeze every

minute out of life”...... and we’ll hold the MP’s to their word about increasing support for palliative care.
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o If we measure success by connectivity and relationships v/

We’ve continued our role as community connectors banding together in difficult times. Our volunteers as
always the backbone of our service - delivering equipment into patient’s homes or picking up goods for
the Market Place, providing respite, helping in the chemo unit, sorting and serving, cooking
sausages, the myriad of ways they support LH’s work. Our community heroes — giving without

receiving.

And we’ve grieved the loss of much loved members—Dorothy Sander, Olive Hooper, Val Doyle, Fran Wat-
erson and Jean Graham ® . | remember the weight of sadness coming over me at Dorothy’s funeral look-
ing out at the sea of volunteers | have come to know and love, all hurting. That’s the thing with a big
family, a close knit community, the more you love the more you grieve. Challenging times indeed!

I'd like to thank Brandy and the board for their continued support and welcome Tania joining the 2021/22
board.

Thank you to the generous people in our community who donate to our service, clubs, associations,
individuals and beneficiary donors (listed on back of booklet) and bequests — Albert Bulley and Olive

Hooper.

In closing | thank our patients for their stoicism in facing their end of life and their families for their love
and courage in honouring their wish to remain at home. I've been honoured on rare occasions this year to
witness this in the home first hand. I'd like to finish with this short film put together for a SCHHS

tender for scripted services demonstrating our model of care in action.

We were successful with the tender receiving the following feedback .... Very much appreciated Little
Haven’s presentation. Personally | found the video very grounding and powerful, reminding me of the
important parts in life and how fragile it really all is ©.

Thank you for your attendance here tonight and ongoing support of Little Haven.

Sue Manton
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LITTLEHAVEN COOLOOLA/SUNSHINECOASTPALLIATIVECAREINC.ABN 14426765614

Board Member's Report
For the year ended 30 June 2021

Your board members submit the financial accounts of the LITTLE HAVEN COOLOOLA/SUNSHINE COAST
PALLIATIVE CARE INC. for the financial yearended 30 June 2021.

Board Members

The names of committee members at the date of this report are:

Brandy Murley
David Fletcher
Susan Manton
Sonja Calvert
Sharon O'Brien
TrevorKirk
Irene Halliday
DrBetty Fricke

Carolyn Mandersloot
Ray Currie ( resigned May 2021)

Principal Activities

The principal activities of the association during the financial year were: the provision of palliative care to
persons within the Sunshine Coast/Cooloola area.

Significant Changes

No significant change in the nature of these activities occurred during the year.

Operating Result

The profit from ordinary activities after providing for income tax amounted to

Year ended Year ended

30June2021 30June2020

$ $
795,525.45 438,356.12

Signed in accordance with a resolution of the Members of the Board on:

Brandy Murley
T
- V4
g //
VA
David Fletcly/

The accompanying notes form part of these financial statements.



LITTLEHAVEN COOLOOLA/SUNSHINE COASTPALLIATIVECAREINC.ABN 14426765614

Income and Expenditure Statement
For the year ended 30 June 2021

2021 2020
$ $

Income
Donations - General 123,491.84 75,383.71
Donations - Beneficiaries 56,539.86 23,868.49
Funding: Qld Health Payment 970,399.00 928,812.00
Funding: Qld Health Scripting 89,263.61 49,522.64
Funding: DVA 16,256.75 8,016.06
Private Funding 17,697.10 8,053.95
Grants and Submissions 133,275.00
Federal Health Funding 250,000.00 250,000.00
Funding Expended 22,031.80
Dept of Envirionment and Science 9,755.47
Cash Flow Boost 37,500.00 62,500.00
JobKeeper Subsidy 147,000.00 126,000.00
Membership Fees 573.03 568.38
Fundraising Proceeds 385,997.85 234,654.07
Interest received 11,244.01 27,714.11
Total income 2,239,238.05 1,826,880.68
Expenses
Advertising and promotion 384.48 34.00
Annual Return 57.60 56.60
Legal, Accountancy & Consultancy 12,945.92 23,165.50
Bank Fees And Charges 2,046.94 734.98
Bereavement support 597.78 124.75
IT Expenses 45,132.39 40,509.47
Cleaning 14,036.30 9,426.05
Complementary Therapies 9,793.63 7,728.18
Consultancy Fees 9,016.07
Education & Training 5,041.19 5,945.52
Delivery 4,617.00
Depreciation - plant 19,971.94 16,598.00
Equipment Immediate Write Off 10,303.53 14,811.32
Fundraising Expenses 42,514.81 56,232.26
Gifts Flowers etc 3,846.87 4,72827
Insurance 35,767.35 27,094.07
Meeting Expenses 1,025.35 1,806.83
Mileage Reimbursement 2,152.95 1,751.20
Motor Vehicle Expenses 22,654.02 16,304.77

The accompanying notes form part of these financial statements.



LITTLEHAVEN COOLOOLA/SUNSHINE COASTPALLIATIVECAREINC.ABN 14426765614

Income and Expenditure Statement
For the year ended 30 June 2021

2021 2020
$ $

Nursing Supplies 13,001.23 7,848.92
Postage, Printing & Stationery 9,633.11 11,716.12
Repairs & maintenance 294221 1,740.95
Leave Accruals 31,432.96 53,668.23
Superannuation 98,829.94 89,826.41
Telephone 13,978.14 9,759.53
Salary Sacrifice Nurses EmployeeBenefits 43,080.00 43,980.00
Salary Salary Sac Employee Benefits Adm 24,000.00 25,000.00
Volunteer Expenses 3,175.40 3,481.96
Wages & Salaries 737,006.48 708,489.91
Wages Salaries Administration 111,561.00 111,379.41
Wages & Salaries Allied Health 120,593.17 84,042.09
Uniforms 750.09 1,491.37
Office Amenities/Water 838.82 31.82
Total expenses 1,443,712.60 1,388,524.56
Profit from ordinary activities before income tax 795,525.45 438,356.12
Income tax revenue relating to ordinary activities

Net profit attributable to the association 795,525.45 438,356.12
Total changes in equity of the association 795,525.45 438,356.12
Opening retained profits 1,982,353.32 1,543,997.20
Net profit attributable to the association 795,525.45 438,356.12
Closing retained profits 2,777,878.77 1,982,353.32

The accompanying notes form part of these financial statements.



LITTLEHAVEN COOLOOLA/SUNSHINE COASTPALLIATIVECAREINC.ABN 14426765614
Detailed Balance Sheet as at 30 June 2021

Note 2021 2020
$ $
Current Assets
Cash Assets
NAB Business account 524,686.45 217,964.03
NAB Online Saver 783,411.94 683,147.10
Gympie Credit UnionLtd L120/12 385,988.46 381,213.46
Cash Drawer 5,380.00 135.00
NAB Term Deposit447837675 446,408.76 444,159.73
Pay Pal 797.55
Bank of QLD Term Deposit 325,584.49 321,629.35
Petty Cash 200.00 200.00
2,472,457.65 2,048,448.67
Receivables
Trade debtors 4,462.67 56,139.60
4,462.67 56,139.60
Total Current Assets 2,476,920.32 2,104,588.27
Non-Current Assets
Property, Plant and Equipment
Cresent Road 438,068.75
Building Improvements 23,182.00 23,182.00
Less: Accumulated depreciation (1,518.00) (205.00)
Medical Equipment at Cost 19,695.00 19,695.00
Less: Accumulated depreciation (6,956.00) (3,383.00)
Office Furniture & Equipment 2,838.00 2,838.00
Less: Accumulated depreciation (2,134.00) (1,652.00)
Plant and Equipment (Trolley Truck) 5,235.00 1,985.00
Less: Accumulated depreciation (724.00) (21.00)
Motor vehicles - at cost 137,795.45 113,524.04
Less: Accumulated depreciation (44,044.18) (30,139.36)
571,438.02 125,823.68
Total Non-Current Assets 571,438.02 125,823.68
Total Assets 3,048,358.34 2,230,411.95

The accompanying notes form part of these financial statements.



LITTLEHAVEN COOLOOLA/SUNSHINE COASTPALLIATIVECAREINC.ABN 14426765614

Detailed Balance Sheet as at 30 June 2021

Note 2021 2020

$ $
Current Liabilities
Payables
Unsecured:
Sundry creditors 12,984.45 14,237.17

12,984.45 14,237.17
Financial Liabilities
Unsecured:
Provision for Long Service 72,746.84 65,830.39
Provision for Holiday Pay 85,152.65 62,588.07
NAB VisaBilling Card 2,806.13 5,986.48
Superannuation Payable 8,667.22 7,839.67
PAYG TaxPayable 19,326.00 16,848.00
Provision for Sick Leave 49,704.76 47,752.85

238,403.60 206,845.46

Current Tax Liabilities
GST Collected 26,608.79 31,120.00
GSTPaid (7,517.27) (4,144.00)

19,091.52 26,976.00
Total Current Liabilities 270,479.57 248,058.63
Total Liabilities 270,479.57 248,058.63
Net Assets 2,7717,878.77 1,982,353.32
Members' Funds
Accumulated surplus (deficit) 2,777,878.77 1,982,353.32
Total Members' Funds 2,777,878.77 1,982,353.32

The accompanying notes form part of these financial statements.



LITTLEHAVEN COOLOOLA/SUNSHINECOASTPALLIATIVE CAREINC.ABN 14426765614

Statement by Members of the Board
For the year ended 30 June 2021

The Board has determined that the association is not a reporting entity and that this special purpose financial
report should be prepared in accordance with the accounting policies outlined in Note 1 to the financial
statements. :

In the opinion of the Board the Income and Expenditure Statement, Statement of Financial Position, and Notes to
the Financial Statements:

1. Presents fairly the financial position of LITTLEHA VEN COOLOOLA/SUNSHINE COASTPALLIATIVE
CAREL INC. as at 30 June 2021 and its performance for the year ended on that date.

2. Atthe date of this statement, there are reasonable grounds to believe that the association will be able to
pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board and is signed for and on behalf of the Board
by:

Brandy Murley
President

David Fletcher;
Treasurer

The accompanying notes form part of these financial statements.



LITTLEHAVEN COOLOOLA/SUNSHINECOASTPALLIATIVE CAREINC.ABN 14426765614
Independent Auditor's Report to the Members

Report on the Audit of the Financial Report

Opinion

We have audited the financial report of LITTLE HAVEN COOLOOLA/SUNSHINE COAST PALLIATIVE
CARE INC. (the association), which comprises the Statement by Members of the Board, the Income and
Expenditure Statement, Balance Sheet as at 30 June 2021, a summary of significant accounting policies and

the certification by members of the board on the annual statements giving a true and fair view of the financial
position and pertormance of the association.

In our opinion, the accompanying financial report presents fairly, in all material respects, the financial
position of the association as at 30 June 2021 and [of] its financial performance for the year then ended in
accordance with the accounting policies described in Note 1 to the financial statements and the requirements
of the Associations Incorporation Act 1981.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report
section of our report. We are independent of the association in accordance with the ethical requirements of
the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also
fulfilled our ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Emphasis of Matter — Basis of Accounting

We draw attention to Note 1 to the financial rcport, which describes the basis of accounting. The financial
report has been prepared to assist the association to meet the requirements of Associations Incorporation
Act 1981. As a result, the financial report may not be suitable for another purpose. Our opinion is not
modified in respect of this matter.

Responsibilities of the Board for the Financial Report

The board is responsible for the preparation and fair presentation of the financial report in accordance with
the financial reporting requirements of the Associations Incorporation Act 1981 and for such internal control
as the board determincs is nccessary to enable the preparation and fair presentation of a financial report that
is free from material misstatement, whether due to fraud or error. '

In preparing the financial report, the board is responsible for assessing the association’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the board either intends to liquidate the association or to cease operations, or
has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Report



LITTLEHAVEN COOLOOLA/SUNSHINE COASTPALLIATIVECAREINC.ABN 14426765614
Independent Auditor's Report to the Members

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of this
financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement
and maintain professional sceplicism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the financial report, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

- Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the association’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the board.

- Conclude on the appropriateness of the board’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the association’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the financial report or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or conditions may cause the association to
cease to continue as a going concern,

- Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with the board regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

Signed on 1 October, 2021:

V20

Michael Ronald Palmer, Auditor
Chartered Accountant
22 Young Street, Gympie Qld




Little Haven Cooloola/Sunshine Coast Palliative Care Inc

Board Nominations 2021/2022 Board

Position Name Nominated Seconded
President Brandy Murley | Carolyn Irene
Mandersloot Halliday
Vice President David Fletcher | Brandy Murley | Carolyn
Mandersloot
Secretary Sue Manton Appointed
Position
Treasurer Tania Hubbard | Brandy Murley | Trevor Kirk

Board Member |Sharon O'Brien | Trevor Kirk Sonja Calvert
Board Member |Irene Halliday | Carolyn Sonja Calvert
Consumer rep Mandersloot
Board Member | Sonja Calvert Irene Carolyn
Consumer rep Halliday Mandersloot
Volunteer Rep Trevor Kirk Sonja Irene

Calvert Halliday
Clinical Rep Dr Betty Fricke | Life Member
Nursing Rep Carolyn Appointed

Mandersloot

Postion







Donations in Wemory
Thank you to the following families for nominating Little Haven to receive
beneficiary donations in 2020-2021

Beaumont, Robyn
Bramhall, Ron
Blakeney. William
Brooks, Merle
Brown, Geoff
Brunelli, Kevin
Buckley, Phyllis
Close, Michael
Corry-Steptoe, Diane
Cousin, Charles

Cree, Ann

Edwards, Len

Elliott, Harold
Fleuriau, Jean Claude
Francis, Karin

Hart, Faith

Hartwich, lan
Hemsley, David
Henwood, Les & Ruth
Holloway, Graeme
Holzapfel, Noel
Hooper, Olive

Husse, Rex

Jansen, Maria
Jennings, Jenette

Kennedy, Joyce

Johnson, Murray & Denise
Knights, Vicki

Loft, Reginald

McKee, Lawrence & Eileen
Moran, Phil

Moxey, Graeme

Partridge, Paula & Bob Connor
Perrisinotto, Elio

Prowd, Raymond

Potts, Matt

Pukallus, Linda

Raabe, Aileen

Richards, Roy

Sander, Dorothy

Shelton, Lillian

Simpson, Jim

Somerville, Sharon
Stolberg, Reginald
Thorogood, Diana

Tucker, Garry

Tyson-Heap, Valerie

Von Blankensee, Penny
Webb, Shirley

Wildman, Alan

“The staff who cared for my Mum were amazing. We could not have managed
Mum's care without your service. I'm amazed that Gympie has such a
fantastic service that has been running for many years and is free. | was
blessed to meet so many wonderful caring people in a time of such difficulty.
It was very touching to see one of the team at Mum's funeral.

Thank you, thank you, thank you for everything.” Thea
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Donations and Sponsonckit
We sincerely appreciate all donations made to Little Haven Palliative Care

Donors listed below have contributed amounts of $100 or greater in 2020/21
financial year.

Adamson, Alec Gympie Diesel and Dyno Centre Powell, Beverley
Balkin, Tony Gympie Quota Club QCWA Miva Branch
Bramley, Jan Hammer, Dr Michelle RACQ Insurance Madill Motor Group
Buchanan, Jim Hensel, R& N Rainbow Bch RSL Sub Branch
Buckley, Geoff & Lyn Hehir, Ena Richardson, SM
Burke, Elaine Hulin, Danielle Ruescher, Shirley
Bushell, Barbara Hutchison, Flynn Roach, David
Carswell, Lenie Kandanga Public Hall Saunders, Bronwyn
Carter, vy lan. & Lyn. King Sleepy Lagoon Hotel Sports & Social
Cartwright, Jack and Denise Kirkpatrick Laird, Sue Club
. Smith, Ailsa
Condie Trust, The Thomas & Vera KVD Resort Management Group P/L
Condon, Barbara Ladies Tennis Tuesday Group Smith, Wendy
Cudahy, Margaret Lions Club of Gympie Sth Inc spinners & Weavers
Dakin, K& R Lions Club of Gympie Stevenson, Eliza
Delisser, Rhonda & Ken Macaulay, Cam (Sauer, B& D) Sunshine Ladies Bowling Club
Dore & Webb Lawyers for Leda Madill Manton, Sue Taylor, Caroline
Downing, David Mead, Andrew Theebine Community Church
Duniam, Shona Mills, Susan Therrien, Damien
Dupont, Jenny Moran, Travis Tin Can Bay Country Club, Ladies
Bowls Club
Edwards, Colin & Lynne Key Mullins, Darilyn .
Vaccarini, Marco
Elmer, Liam National Seniors Gympie .
Viner, Sarah
Eyears, Robert Nixon, Pat
Walsh, Helen
Fewtrell, Maria O'Grady, Joyce )
White, Nola
Katrina Forrest & Ray Currie Pacey, Shirley . . .
Willow Village Residents
Golden City Soccer Association Pointon, Malcolm .
Yes Optus Gympie
Green, Lucy Power & Cartwright Solicitors Estate

. Various/Anonymous
Greentree, Ruth of Yvonne May Wilson

And the many other individuals and businesses who have supported us in 2020/21
THANK YOU for PARTNERING OUR CARE

"There is no exercise better for the heart than reaching down and lifting people up."
— John Holmes
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