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“For Every Soul There Is A Guardian  
Watching Over It”        All Souls Day Nov 2nd  

Dear Little Haven Members,  
About 12 months ago Bronwyn (our magnificent Clinical Coordinator) 
handed me a letter which for a long time I couldn’t bring myself to 
open—knowing it contained her intended Sept 2020 retirement date, 
to coincide with the AGM. A long lead in to give us time to prepare 
ourselves and our service for life without her at the heart of all we do. 
The thought of Little Haven without Bronwyn was impossible to 
imagine, but I appreciated that after dedicating herself to us she well 
deserved to wind down and ebb her way into reclaiming life without 
Little Haven. 2020 The International Year of the Nurse the perfect 
setting for the retirement of one of it’s finest.  
But 2020 had other plans. Covid, my protracted sick leave and an ever 
increasing demand for our care put pay to any leisurely letting go and 
relaxing into retirement for Bronwyn. Instead she was busier than 
ever, back on the road for much of it (and on the water to care for one 
of our families moored off TCB), long days juggling clinical care and 
admin duties, a tired but willing servant as has been the case for 20 + 
years.   
And to stave off the inevitable I kept postponing the AGM - “Covid” I 
said :), but sadly eventually I had to concede and this Wednesday night 
at the 2020 AGM, after 21 years Bronwyn will deliver her final report 
as Little Haven’s Clinical Coordinator, winding down her time with us 
over the next few months.  
Thank you Bronwyn for all you’ve done and been to Little Haven and 
the 2141 families you have served. Starting with just you and a few 
respite volunteers available to a handful of patients 24/7 (let that sink 
in—one nurse on call 24/7) and growing the clinical team to 9 Nurses, 
3 Allied Health and 30 respite volunteers caring 24/7 for 90 patients 
and 100+ bereaved at any given time. Each and every one of us 
learning from the best and in awe of your unlimited compassion and 
love for the families in our care.  
For me I’ve been lucky to work beside you for much of that time, and 
while I still can’t envisage LH without you I know your legacy will live 
on in the wonderful care being delivered by the incredible team you 
have nurtured and developed.  
Bronwyn McFarlane, loyal servant to the dying, we the Gympie 
community salute you! 

14 Henry Street,  
Gympie  QLD  4570 
 

POSTAL ADDRESS: 
PO Box 80, Gympie 4570 
Ph:   (07) 5482 9091      
Fax:   (07) 5482 9689      
www.littlehaven.org.au 

Haven Happenings  
Little Haven Palliative Care Newsletter 

Little Haven Market Place 

The Market Place is cruising along quite 
nicely with more than $95,000 in sales so 
far this financial year (July to September). 

The new volunteers are settling in and we 
are busier than ever. How amazing are our 
wonderful supportive community who 
donate so many things to us, the loyal 
supporters who visit every week and the 
new customers who have just discovered 
and instantly love our shop.  

Thankfully now we have some strong, 
younger men volunteering at the shop, 
who are doing the deliveries and donation 
pick ups, giving  the other gents time to 
get to other projects to improve the 
amenity and storage of our space.  

By the time you have received this 
newsletter the new lift will have been 
installed on the back of the Market Place 
truck which will make life easier for 
everyone. 

Huge THANKS to all our Marketeers!!! 

If you’re not joining us at the AGM on 
Wednesday please take the time to 
show your appreciation to “our angel in 
soft shoes” in the coming weeks.   
Stay Safe everyone. Warm regards Sue 
  

P.S Respite Volunteers  
Please remember to text or call 
Lisa with your hours or patient 
contacts so they can be entered 
into the patients record.  
Respite Mobile: 0477 298 120 

Thank You letter rec’d Oct 2020 

I just want to thank these beautiful people 
who were amazing support for my sister 

and her husband (our other brother for 56 
years) during the battle they faced after 

he was diagnosed with terminal cancer. It 
gave us as a family peace of mind 

knowing that  you were there for them.  

Due to COVID restrictions we were not 
able to be there to provide our support in 

person. So grateful    



Lemon Polenta Cake!!!!  with G/F & D/F options  

One of our long time volunteers Val Jerram packed up her home and departed our beautiful town some months ago to travel 
the world. She got as far as Tasmania then became marooned in Melbourne for 7 weeks due to the COVID shutdown.  

Val has since settled in Taree (mid north coast of New South Wales) and has been hosting dinners for Blaze Aid volunteers in 
her lovely home. Her next volunteer dinner will have an American chef who has been working at the Blaze Aid camp (his  
previous experience has included consultant chef at the White House of all places!).  

 

Val has been enjoying participating in 
palates classes held on a 100 acre 
property with mountains, a creek, 20 
horses and free camping. Classes 
involve a walk, then palates, more 
walking and finally morning tea by the 
creek. 

Val’s home has a spectacular  
established garden thanks to the 
previous tenants. There are roses 
galore, a herb garden and vege patch 
out back. 

Val kindly sent through some beautiful 
photo’s of her new surrounds. 
Pictured to the left is a collage of 
flowers, the magnolia tree blossoming 
in the garden, a rose and hibiscus 
flower, and a gorgeous picture of the 
Manning River a short walk from Val’s 
home. Val’s gorgeous smile is front 
and centre. 
It sounds like Val is having a fantastic 
time and we look forward to more 
updates soon. 
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Living the good life with Val Jerram 

We at the Little Haven office do love our treats and recently 
our student social worker Jodie bought in the most delicious 
Lemon Polenta Cake. So delicious in fact we’ve decided to 
share the recipe with you. 

NIGELLA LAWSON’S LEMON POLENTA CAKE 
INGREDIENTS 
Makes: 12-14 slices 
FOR THE CAKE 
200 grams soft unsalted butter (plus 
some for greasing) 
200 grams caster sugar 
200 grams ground almonds 
100 grams fine polenta (or cornmeal) 
1½ teaspoons baking powder (see 
NOTE below) 
3 large eggs 
zest of 2 lemons (save juice for syrup) 
FOR THE SYRUP 
juice of 2 lemons 
125 grams icing sugar 
METHOD 
1. Line the base of a 23cm spring form 

cake tin with baking parchment and 
grease its sides lightly with butter. 

2. Preheat the oven to 180°C/160°C Fan forced. 
3. Beat the butter and sugar till pale and whipped. 
4. Mix together the almonds, polenta and baking powder, 

beat some of this into the butter-sugar mixture, followed by 

1 egg, then alternate dry ingredients and eggs, beating all 
the while. 

5. Finally, beat in the lemon zest and spoon the mixture into 
your prepared tin and bake in the oven for about 40 
minutes. 

6. It may seem wobbly but, if the cake is 
   cooked, a cake tester should come out  
   cleanish and, most significantly, the  
   edges of the cake will have begun to 
   shrink away from the sides of the tin, 
   remove from the oven to a wire cooling  
   rack, but leave in its tin. 
7. Make the syrup by boiling together the  
   lemon juice and icing sugar in a smallish  
   saucepan. 
8. Once the icing sugar’s dissolved into the 
    juice, you’re done. 
9. Prick the top of the cake all over with a 
   cake tester (a skewer would be too  
   destructive), pour the warm syrup over 
   the cake, and leave to cool before taking 
   it out of its tin. 
NOTE: To make this cake gluten-free, use 
gluten-free baking powder, or omit the 

baking powder altogether and beat the batter exuberantly at 
step 4. To make this cake dairy-free, substitute 150ml light 
and mild olive oil for the 200g of butter.  

Recipe & Picture Credit: www.nigella.com 



Dr Lisa Stafford from QUT (Queensland University of Technology) is working with regional councils and residents in Queensland 
and Tasmania to share stories and identify ways to achieve better inclusive community planning for people with disabilities. 
Gympie Regional Council is one of the local councils invited to participate in the research project. 

Everyone’s participation is important as well-planned inclusive communities benefit everyone while safeguarding the rights of 
people with disabilities of all ages. People who live, study, work or own a business in Gympie Regional Council area are invited to 
participate. If you are under 18 years, you will need parent / guardian consent to be involved. 

How to get involved in the first stage of the research? Do the Questionnaire, Have a chat, complete a Photovoice project or, 
make a Storyboard. To find out more about how to get involved with the project visit:   

https://www.planninginclusivecommunities.com/get-involved 

You can also contact Lisa by phone 07 3138 4595 or email inclusivecommunities@qut.edu.au 

On October 10th we celebrated  World Hospice and Palliative 
Care Day which takes place on the second Saturday of October 
each year.  

With the theme of Self Care Matters, a big thank you to 
Palliative Care Qld for the treats sent to hospices throughout 
Qld this week.  

We are so proud of the world class model of in home hospice 
and palliative care our community has developed.  

Pictured 
from left: 
Little Haven 
Nurses 
Kathy, 
Leanne, 
Amy, Sharon, 
Carolyn and 
Sue. 

World Hospice and Palliative Care Day 

A Surprise Delivery 
We would like to pass on a big thank you to one of our long time supporters and volunteers Di Wade, 
who recently  donated a gigantic wool bag full of wool from Wangaratta Woollen Mills in Victoria.  As you 
can see from the picture it is a wonderful squishy tangle of beautiful colours, and will surely be popular 
with our customers. 

The ladies (and some gentlemen) from the shop have been doing a great job of untangling and preparing 
the wool for sale but are in need of some assistance. 

Dorothy is planning a get together at her house early next year (Jan/Feb) for this task. If you are 
interested in joining in please let Kris at the office know so you can be informed when the get together is 
happening.  

Planning Inclusive Communities Research Project 

Goodbye & thanks for all the fish... 

Many of you know, I have recently made 
the difficult decision to step away from 
my role within the allied health team at 
Little Haven due to a need to readdress a 
sustainable work/life balance. 

So, what is it that I can possibly say to 
express how very grateful I am to this 
wonderful organisation? Little Haven has 
given me the opportunity to learn and 
further develop as a counsellor, initially 
as a master’s degree intern and subsequently in the role of 
counsellor within the allied health team.  

I would like to take this opportunity to thank the whole Little 
Haven family for welcoming me into the fold with such love and 
support. I wish Jackie (who will be taking my place within the 
allied health team, alongside Lisa and Clair) every success in 
taking this role forward. 

Finally, I would like to acknowledge the journeys of, and share 
my deepest gratitude to the families I have had the privilege to 
work with. Thank you for trusting me with your selves, you will 
remain in my heart and thoughts always. Thanks muchly, Josie 

From Carers Survey Oct 2020       “The after care is exceptional - when the rest of the world moves on I felt nurtured by 
Lisa as I moved through grief. Some days she kept my head above the water line - I will be forever grateful. I believe our 

situation won a challenge as my husband would not let the nurses in the room - the support they gave me as I 
navigated, respecting his autonomy yet wanting to keep him comfortable was invaluable - Amy was particularly 

supportive and patient as she helped me navigate what I needed to do for him. As a memory that will be with me 
forever - the assistance I received from Little Haven is a shining light in a dark time. Thank you. “  



Little Haven's Honour Board  -  General Donations September - October 2020 

Alford, Frances 

Borasso, Wendy 

Brown, Beverley 

Coates, Judith 

Fricke, August & Betty 

Gilchrist, Jill 

Gilmore, Lisa 

 

Thank You to our regular givers  
 Especially at this time when our fundraising is on hold by providing regular giving 

support of Little Haven you enable us to be there - bringing comfort, dignified care 
and support for cancer sufferers  and the terminally ill in our region.  

For more information visit littlehaven.org.au   

LH Fundraising  
September/October 2020 
Small Change Tins: $ 492 

Container Refund Scheme: $ 299 
Market Place (Sept - Oct ): $50,541 

Delisser, Rhonda & Ken 400 

Greentree, Ruth 100 

Hensel, R & N 7000 

Hulin, Danielle 103 

Hutchison, Flynn 459 

Manton, Sue 200 

Mullins, Darilyn 1000 

O’Grady, Joyce 200 

Paypal Giving Fund - Various 1632 

Smith, Ailsa 100 

Smith, Wendy 100 

Reibel, Olive 

Saunders, Bronwyn 

Savory, Ellie 

Smith, Paul 

Viner, Sarah 

Young, Geoff 

 

Gruar, Narelle & David 

Hensel, R & N 

Lickerman, D 

McAulay, Lisa 

Manton, Clare 

Manton, Sue 

 

 

Thank you to the families who directed 
Beneficiary Donations to Little Haven  

Given in Memory of ...  

“A Community Caring for Our Own”  

Respite Volunteers Update 

Hello from Jackie—Our new Social Worker 

Hello Valued Respite Volunteers,   Changes are afoot in our office at the moment.  Sadly we are bidding farewell to the lovely 
Josie who has not only been a great work colleague but also a treasured friend.  Luckily, we have recruited the lovely Jackie 
who shares the co-ordination role with me.   

We had a training session for new recruits recently and are working to be able to have our monthly volunteer meetings in the 
New Year.  In the meantime, please do not hesitate to give me a call and let me know how you are going and your availability.  
The fabulous Fran has been joining us in the office recently to lend a hand and imparting her wisdom/wit so if you drop in on a 
Tuesday you may catch her.   

Thank you to everyone who has been texting in when you visit clients.  It is really appreciated as I can include your time, giving 
a better picture of the patient’s care.  I am definitely receiving more messages but there is still room for improvement!  The 
number is 0477 298 120.  You can also call with your times if you aren’t comfortable texting on the Little Haven number  07 
5482 9091.  

Remember to also do a quick “covid screen” before seeing anyone face to face.  You are a valuable part of our team and we 
want to keep you safe when you are “in the field”.  Give me a call if you need any clarification on 07 5482 9091.   

Take care Lisa xox 

COVID Screen 
Q1.  As part of our COVID-19  

screening protocol I need to ask 
you a few questions. Is that OK? 

Q2. Do you have a cough, sore 
throat, headache, cold or fever? 

Q3. Have you recently returned from 
travel overseas or interstate? 

 If YES to please go to Q4.  

 If NO please go to Q5. 

Q4. Have you completed the  
mandated 14-day self-isolation  
period? 

Q5. Have you been in contact with 
someone diagnosed with  
COVID-19 or someone who has  
recently returned from overseas 
or interstate travel? 

If they have answered yes to any of 
question 2 to 5  please do not visit.  

Hi, my name is Jacqueline Mooney (Jackie) and I have worked in 
Social Work and Welfare Work for over twenty years. I have 
worked in rural and urban communities in various roles in my 
career with government and NGO’s.   
I appreciate the incredible history of Little Haven that reflects the 
community model of delivery of Palliative Care and I feel privileged to come 
to this workplace that demonstrates compassion, empathy and 
understanding to the Little Haven Family. In a short amount of time in being 
in the team, the staff have given me great insights into the incredible work. 
I am passionate about the delivery of quality of life for the individual, family, 
group, and community. This enables me to understand the meaning of life for 
the person and how to represent their life in the best way. There is a motto 
that I live by ‘that it is better to try and understand than to be understood.’ I 
love animals and I am family orientated, enjoy cooking, gardening, dance, 
music of all genre and have a strong sense of cultural diversity.  
 

I would like to leave you with a poem.  ‘ Grief never ends, but it changes. It’s 
a passage, not a place to stay. Grief is not a sign of weakness nor a lack of 
faith. Grief is the price of love.’ Author – Unknown 

Brown, Geoff 

Cousin, Charles 

Cree, Ann 

Hemsley, David 

Somerville, Sharon 


