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Hope smiles from the threshold of the year to come, whispering,  
'It will be happier.'  
Alfred Lord Tennyson 

We raised our voices and stamped our feet; Tired of 
a health system that acknowledges our outstanding 
service to palliative patients and Qld Health alike, yet 
fails to provide adequate funding or embrace our model 
of care for other regions.  
We met with our 
local MPôs Llew 
O'Brien and Tony 
Perrett, the S.C. 
P H N  a n d 
S p e c i a l i s t 
Palliative Care 
S e rv i c e ,  t h e 
Community Funding Unit, the head of Palliative Care 
Policy to name a few, we presented to the Human 
Services Commission into end of life care and finally the 
minister for health - Cameron Dick, who gave 
assurances he was personally responsible for fixing the 
funding and promised 3 things; one off funding for 
Quality measures, renewal of contract and review of  
long term funding.  And then they called the election. 
On Jan 11th we welcome a visit at their request from 
the Acting Director General of Health, Senior Policy 
Advisor and Community Funding Unit. Let 2018 be the 
year for sustainable funding. Please! 
Increasingly our Nurses/Social Workers time is taken up 
coordinating aged care services and assisting patients 
and carers to complete the increasing burden of 
paperwork to have the required advanced health 
planning in place. Often hospital or GP referred patients 
do not have any of this planning completed.  LHPC is 
the only nursing service offering palliative care at home 
in the Gympie region.  There is also increasing requests 
for equipment loan for people living in Goomeri, Tiaro 
etc who wish to be cared for by LH but our boundaries 
cannot stretch like our admission numbers swell as 
required. (extract from Clinical Coordinators Annual Report ) 
 

We welcomed on board two new nurses to manage  
the increased patient load.  
 

Beautiful Amy and 
Gary bring with 

them a wealth of 
palliative care 

knowledge and 
are the perfect fit 

for our nursing 
team.  

Happy New Year  everyone !!!! 
Thank You so much for all your support of Little 

Haven Palliative Care in 2017.   
My new years resolution is to publish newsletters more 
regularly again! To put that into perspective I also 
resolved to avoid eating the many sweet treats we get 
here from grateful families - 4 hours in and 5 chocolates 
later all bets are off.  

2017ñThe Year in Review ééé. 
It was quite a year, with itôs highs and lows, personal joys 
and sorrows, weôve been stretched to near broken with an 
ever increasing number of referrals and been frustrated by 
the lack of Government support. Weôve pulled together 
and ended the year the way we started ~ with love in our 
heart buoyed by and grateful for the support of our ever 
generous community. 
Weõve cared and cared some more;  
In 2017 Little Haven nurses, respite carers and 
complementary therapists have shared the care for 227 
palliative patients and provided bereavement follow up 
and support to a further 231. Weôve farewelled 126 
patients, helping to fulfil their end of life choices and  
endeavoured to meet their preferred place of death.  
Amongst those we loved and lost this year was Les, who 
received regular nursing visits for nearly 4 years. Les and 
Olive became family, we all gained some kilos thanks to 

Oliveôs beautiful 
cooking and 
were so happy to 
see them reach 
their 50th 
Wedding 
Anniversary just 
weeks before 
Les died.  
 

Our thoughts are with all families facing a new year 
without their loved ones by their sides. The feeling of 

emptiness can be magnified at this time of year. 

From the office  



We were busier than ever in 2017 funding our care. Itôs been a hectic whirlé. 
Shed sales monthly plus additional furniture sales and 4 week Pop Up Shops. Handcraft Shops and raffles on a 
constant loop, tried and true events with lovely new ones thrown in. Weôve put on our glitz, cooked up a storm and 
donned our joggers, all raising our profile along with valuable funds.   
 

Well done and Thank you each and everyone of you who helped out in any way you could with any of these ventures, 
and thank you to the Coordinators, Volunteers, supporting businesses, the Heart of Gold Committee, Hair Reviewôs 
Carolann Verity and The Rotary Club of Gympie / Cooloola for all their support this year.  
The times we gathered in gratitude to honour and remember our loved ones as always the highlight of any year. 

We welcomed 22 new volunteers ~ And they quickly started making their 
mark;  joining the committee, providing man power at the shed, washing up, 
giving hand and foot massages in the renal unit, providing respite, helping in 
the centre.  
We were saddened by the sudden death of one of our own -  volunteer Bob 

Coates. We farewelled long term Kilkivan respite carer Di Wade 
who has retired for health reasons and Fiona Anderson who 
moved to greener pastures of Toowoomba.  
We thank them for their years of service to Little Haven.  

Itõs been quite a year for the Management Committee too, providing advice, 
governance, and hands- on help, all of which are important to the ongoing sustainability 
of Little Haven.  We acknowledge the contributions of outgoing committee members who 
between them gave a combined service of over 30 years to Little Haven.  Jill Dinneen, 
Helen Hall (Past Pres.) Annette Geurts, Wally Bentley and Craig Lena (as treasurer for 
over 7 years), Jan Mulholland and Ian Barrett. (extract 2017 Presidents  Annual Report ) 

Our Management committee 2017/18    
President: Brandy Murley; Vice President: David Fletcher; Treasurer: Michelle Giffin, Secretary: Sue Manton, Care 
Advocate Ray Currie, Bronwyn McFarlane, Trevor Kirk, Irene Halliday, Betty Fricke, Scott  Halliday and Sharon OôBrien. 


