
 

 

On Easter Day the veil between time and eternity thins to 

gossamer.                                                               ~Douglas Horton  

Haven Happenings    
March / April 2010March / April 2010March / April 2010March / April 2010    

Little Haven Cooloola / Sunshine Coast  Palliative Care Inc. 
14 Henry Street, PO Box 80, Gympie  QLD  4570 

Phone:  (07) 5482 9091     Fax:  (07) 5482 9689     Email:  haven@spiderweb.com.au 

Hi Everyone ~ And so the year marches on … 
 

Past Events 
Australia Day Breakfast  - Once again Rod & 
Jeanette showed their wonderful hospitality and 
beautiful garden to the enjoyment of the 120 
cheerful Aussies who gathered for a lovely morning. 

Thanks to all who helped make the morning a great success - 
raising $1795 and a lot of fun for all! 

 

Australia Day Award Presentation @ Gympie Civic Centre  
Little Haven was very thrilled to receive the award for Best 
community Event  for The Melbourne Cup Luncheon and Camel 
Races at the Australia day ceremony at the Civic Centre. Thank you 
to all who came along in support.  

 

Volunteer Training 
Induction / Refresher Course 

 Friday March 19th 10 am - 3 pm   
 

Program 
10am – 11.00 am     New Volunteers  

    11am – 12.30pm      Refresher (all welcome) 
    12.30pm – 1.15pm   Shared Lunch 
    1.15pm   –  2.15pm  Grief & Loss             
    2.15pm   –  3pm        Areas of Interest 
 

Respite Volunteers will have further training on Monday 
March 29th at 10am.    
 

Bronwyn will be taking on the coordination of Respite 
Volunteers as of April 6th. There will be a "Meet & 
Greet" morning tea on Tuesday April 6th at  11am for 
ALL respite volunteers 
 

Other Training  
     

CPR training  - 22nd March 9.30am – 11.30am   
Hartbeat Training Centre - Barter Street Gympie  
 

For enquiries contact the L. H.  office 54829091 
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Valentine’s Day Raffle drawn Feb 12th raised $2084 - Thank 
you Raffle Queens.  
 

Little Haven Shop Feb 1st - 27th raised $10,532.80 - Thank 
you very much to all the marketers and their helpers and all 
who donated their time or goods to make this such a success.  
(See Anne Morrisson's report over) 
 

March 11th - 14th - Heart of Gold Film Festival Café  
The Heart of Gold International Film Festival has proven to be 
a way to raise funds and community profile in the past. Roster 
is completed and available at the office. If you are unable to 
make your allotted shift please let us know ASAP as we have 
kept the roster very streamlined.  I will have my mobile phone 
0417736466 with me at all times over the festival .  
 

I hope some of you will get the opportunity to come along and 
view the wonderful films on offer  - and of course have 
something delicious from The Heart of Gold Café.   
More information about the festival can be viewed on line at 
www.heartofgold.com.au and festivals programs are in many 
stores in town.  
 

This festival exists to encourage the telling of stories that give 
us hope and make us laugh. We screen and promote films 
that move us, or move the world, in positive directions. 



 

 

Birthdays to celebrate 
MARCH: 
12 Diane Wade 
28 Sandra Walters 
21 Narelle Hosking 
29 Sally Cooper 
APRIL: 
12 Frank Longworth 
26 Cathy Bryne 
 

If it’s your birthday and you’re not listed here, 
Happy Birthday! And please let us know, so we 
can update our records. 
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Submitted by Sue Bagust  
Volunteer Services Coordinator 

 
Volunteer Satisfaction Survey 
 

To help fulfill Little Haven’s compliance with the 
Australian National Standards for Volunteers, we 
have developed a Volunteer Satisfaction Survey 
so that our volunteers may offer us feedback 
easily and confidentially. This process is not 
compulsory but your input is encouraged so that 
Little Haven may continue to improve our 
volunteer services.  
 

Our Little Haven form is designed as a “tick and 
flick” to save you time, but there is plenty of 
room for further comments and we welcome 
your further input if you have time to help us 
improve our volunteering standards.  
 

Although these survey forms will always be 
available from our office for your convenience, 
the forms themselves will be used as part of our 
annual mid-year internal review to ensure that 
we meet our national obligation for involving and 
managing volunteers. This form will also help us 
to identify any volunteer clusters where 
volunteers are dissatisfied with their working 
conditions or where further training is needed, so 
that Little Haven may ensure that every Little 
Haven volunteer is happy to actively adhere to 
our Little Haven philosophy and mission 
statement. 
 

Thank you to all who've filled this out so far.  
 

Volunteer Orientation and Mentoring 
at Little Haven 
 

To comply with the Recruitment and Training 
and Development Standards outlined in The 
National Standards for Involving Volunteers in 
Not for Profit Organisations in Australia, Little 
Haven has developed an Orientation and 
Mentoring program for new volunteers. This 
program is designed to offer new volunteers an 
introduction to Little Haven, our philosophy and 
mission statement, and how we operate 
financially, geographically and spiritually. We will 
also explain how individual volunteer roles 
interact with the wider organisation and 
emphasise the importance of trust, respect, 
responsibility and confidentiality within the Little 
Haven organisation. 
 

We are very aware at Little Haven that 75% of 
our funding to continue our work comes from our 
community, solely because of the goodwill 
engendered by the respect and admiration of our 
palliative care workers.   

 
Thankfully, Little Haven inhabits an enviable 
position in our community, most of which 
rests on the community’s esteem for our 
nurses and their work, 24 hours a day, 
seven days a week. Our respite care 
volunteers and our chemotherapy support 
workers are also held in great respect by our 
community, but every volunteer who works 
for Little Haven needs to be fully aware of 
their role within our organisation and the 
importance of their individual contribution to 
the health and well-being of the whole Little 
Haven family. When you wear your Little 
Haven ID badge whether you are holding 
someone’s hand, serving a coffee or selling 
a raffle ticket, you are identified as the public 
face of our organisation in our community. 
Your behaviour reflects on us all. 
 
 
 
 
 
To help our new volunteers settle in to our 
Little Haven family, we aim to provide every 
new volunteer with an experienced mentor 
who can answer questions and gently guide 
the new volunteer through their first few 
weeks as a Little Haven volunteer. If you are 
an experienced volunteer with a good 
working knowledge of one of our 
volunteering streams, ie clinical, 
administration or fundraising, we would be 
happy to add your name to our potential 
mentors. 

 

"Kind  words are short and easy to 

speak, but their echoes are truly 

endless." 
Mother Teresa of Calcutta 



 

 

Sue Laird is putting her 
passion to work to raise 
funds for Little Haven and 
Smiling for Smiddy. 
 

Sue loves to cycle and will be 
participating in ‘Midi-Smiddy’ 
which is a 560 km bicycle 
ride from Brisbane to 
Toowoomba and back in just 
three days in May. 
 

Little Haven Palliative Care 
and cancer research are 
causes very close to Sue’s heart. Sadly, her husband 
James passed away in July 2009 after a two and a 
half year cancer illness at only 48 years of age.  
 

“Little Haven assisted and supported me to care for 
James in our own home the last few months of his life. 
Little Haven played a vital role in enhancing the quality 
of our lives during our journey with cancer. Without 
their ongoing dedicated tireless help and support I 
know our journey would have been much more 
challenging. 
I have experienced first hand Little Haven’s 
remarkable services and heartfelt assistance at the 
most critical time of a person’s battle with cancer. 
Since James's passing, Little Haven continue to 
provide professional and personal services to me 
in the way of bereavement support and 
complementary therapies. This help is necessary in 
order for me to process the grief I am experiencing 
and to adjust to a life without James”. 
 

Smiling for Smiddy was created to commemorate the 
life of Adam Smiddy who passed away in August 2006 
after a short battle against an aggressive cancer at 
just 26 years of age. Their key beneficiaries include 
Mater Foundation, Melanoma Patients Australia, 
LIVESTRONG Cancer Research Centre in South 
Australia and PA Foundation. For further information 
about Smiling for Smiddy you can visit their website at 
www.smiddy.org.au. 
 

Sue and James, along with a number of other local 
cycling enthusiasts, have been involved with Smiling 
for Smiddy the last few years. Each year in 
preparation for the Smiddy ride from Brisbane to 
Home Hill the group undertakes a training ride from 
Brisbane to Gympie and return in just two days.  
It is through Sue’s experience with Little Haven and 
her relationship with Smiling for Smiddy that they have 
graciously agreed to donate part of the funds Sue 
raises to Little Haven in memory of James. 
“I find it very rewarding to be making a valuable 
contribution to my local community by donating funds 
to Little Haven and to support the greater cause of 
cancer research in the hope for a cure one day”. 
 
 

You can support Sue by visiting her online donation 
website page at:  
http://www.everydayhero.com.au/
susan_kirkpatricklaird 
Or, if you would prefer to make a donation by cheque 
or cash please contact  
Sue Laird on 54831955 or 0439 338 449. 

Hello from Anne Morrisson, on 
behalf  of the 'marketeers,' one of the 
fund raising groups for this very 
worthwhile not for profit organisation. 
Little Haven Palliative Care. 
 

Last Saturday we finished four weeks 
of great sales, friendship  - not only 
from our customers, but also the 
friendly shop  owners close by to the  shop , known 
as 'Good Lookin' Boutique '.  Mr Wally Bentley was 
the business man donating his premises to us for the 
fund raising venture.  
This isn't the first time he has shown his generosity. 
We have been showered with donations of all kinds, 
which enabled us to raise funds for this worthwhile 
cause. 
A big thank you to all the generous people of 
Gympie - they kept up the supply of stock of bric-a- 
brac, craft, baking, flowers, craft, potted 
plants,produce  - even to the plastic bags.   
You name it -most times the items were available, if 
we didn't, the team made sure we tried to obtain the 
requested item. 
Thank you once again for your very generous 
support, kind thoughts and friendship. 
A big thank you also to the volunteers, friends and 
others who  asssisted us during the time we were in 
residence :O) 
Without all this wonderful support, we could not 
manage. 
Until next time...  
The 'Marketeers' of Little Haven Palliative Care. 

Growing corn … 
 
There was a Nebraska farmer who grew award-winning 
corn. Each year he entered his corn in the state fair where 
it won a blue ribbon. One year a newspaper reporter 
interviewed him and learned something interesting about 
how he grew it. The reporter discovered that the farmer 
shared his seed corn with his neighbors. 
 

"How can you afford to share your best seed corn with 
your neighbors when they are entering corn in competition 
with yours each year?" the reporter asked. 
 

"Why sir," said the farmer, "didn't you know? The wind 
picks up pollen from the ripening corn and swirls it from 
field to field. If my neighbors grow inferior corn, cross-
pollination will steadily degrade the quality of my corn. If I 
am to grow good corn, I must help my neighbors grow 
good corn." 
 

He is very much aware of the connectedness of life. His 
corn cannot improve unless his neighbor's corn also 
improves. So it is in other dimensions. Those who choose 
to be at peace must help their neighbors to be at peace. 
Those who choose to live well must help others to live 
well, for the value of a life is measured by the lives it 
touches. And those who choose to be happy must help 
others to find happiness for the welfare of each is bound 
up with the welfare of all. The lesson for each of us is this: 
if we are to grow good corn, we must help our neighbors 
grow good corn. 



 

 

An Information 
Session  
For anyone who is 

ever going to die, and 

the people who care 
for them... 
 

Little Haven's Honour BoardLittle Haven's Honour BoardLittle Haven's Honour BoardLittle Haven's Honour Board    

Jan / Feb 2010 
 

Payroll Deductions   

$30 

Community Donations  

& 

Thank you also to those stores who 

host our Small Change Tins: $313.30 

oOo  

"A Community Caring for it's Own" 

 

Bookings for the  following complimentary therapies 
from volunteer providers can be made through the 
office. Available weekly:  

REIKI - Mondays from 10am 
Guided Meditation - Tuesday 9.00 - 10.00 

Relaxation / Therapeutic Massage - Every Wed 
Smart Bowen Therapy - Every Thursday 

Bush Flower Essence / Bowen - By appointment 

Why an Information Session on 

Funerals?  
Weddings, birthday parties and even where to have a 

baby are organised with confidence, but when it comes 

to the funeral process, most people are left bewildered.  

This information session aims to help you think 

through what you might need to know when it comes 

to the most challenging time of life – death.  

Bring along your questions, ideas and sense of curiosity 

and together we’ll explore the options for end of life 

farewells and celebrations, including  

  

� What you need to do in the first instance  

� The information you’ll need to provide to the     

 Funeral  Director  

� Options for pre-planning a funeral  

� Matters of Estate Administration  

� Options for pre-planning a funeral  

� Matters of Estate Administration  
 

Session facilitators  

Coman Reynolds is Principal of Gympie Funerals  

Gai Lemon is a Civil Celebrant and Educator  

Ian King is a Solicitor with Neilson Stanton and Parkinson       

 Solicitors, Gympie.  

Terry Arnold in Concert  Terry Arnold in Concert  Terry Arnold in Concert  Terry Arnold in Concert      
    

Rock and Roll to ModernRock and Roll to ModernRock and Roll to ModernRock and Roll to Modern    
DancingDancingDancingDancing    

Wesley Hall Wesley Hall Wesley Hall Wesley Hall     
Channon Street, GympieChannon Street, GympieChannon Street, GympieChannon Street, Gympie    
    Thurs April 8th 2010Thurs April 8th 2010Thurs April 8th 2010Thurs April 8th 2010    

From 7pm  From 7pm  From 7pm  From 7pm      
Admission $10 ppAdmission $10 ppAdmission $10 ppAdmission $10 pp    

Light supper providedLight supper providedLight supper providedLight supper provided    
    

Proceeds to  Little Haven Palliative CareProceeds to  Little Haven Palliative CareProceeds to  Little Haven Palliative CareProceeds to  Little Haven Palliative Care    

For Bookings call Betty  on 5482 4453For Bookings call Betty  on 5482 4453For Bookings call Betty  on 5482 4453For Bookings call Betty  on 5482 4453    

 Saturday 27th March 

2010  

9:30am to 12:30pm  
Gympie Funerals  

Brisbane Road, Gympie  
BOOKINGS ESSENTIAL  

Ph: 07 5482 8400  
 

$5 optional donation goes to  
Little Haven Palliative Care  

 

Light refreshments provided  

J Ison $100.00 

CTaylor $200.00 

L Mahon $500.00 

Pomona & District Community House 
Inc $313.65 

B Grace $139.00 

AMP Bank Ltd Foundation Charitable 
Trust $9,695.00 

Steven Taylor $100.00 

P Ransley $30.00 

J & D Cartwright $10,000.00 

Gympie & District Riding for the 
Disabled Association $300.00 

Energex $500.00 

Kandanga Swimming Club $50.00 

Valcam $5,000.00 

  Thanks to Betty Sinn for her organisation of 
Bus Trips and Little Haven volunteer 
Heather .   
Bus Trips Raising  $ 809 in this period. 


