
 

 

The mother is everything - she is our consolation in sorrow, our hope in misery, and our strength in 
weakness. She is the source of love, mercy, sympathy, and forgiveness. He who loses his mother 

loses a pure soul who blesses and guards him constantly.  

    Haven Happenings    
May / June 2010May / June 2010May / June 2010May / June 2010    

Little Haven Cooloola / Sunshine Coast  Palliative Care Inc. 
14 Henry Street, PO Box 80, Gympie  QLD  4570 

Phone:  (07) 5482 9091     Fax:  (07) 5482 9689     Email:  haven@spiderweb.com.au 

Hi Everyone ~ Coming up in May we have two weeks 
of significance to Little Haven  
 

National Volunteer Week, 10-16 May 

2010 - Volunteering: Now, more 

than ever 
 

National Volunteer Week (NVW) is the largest celebration of 
volunteers and volunteerism in Australia, and provides an 
opportunity to highlight the role of volunteers in our communities 
and to say thank you to the more than 5 million Australians who 
volunteer.  
 

The theme really brings volunteering to the forefront and provides a 
focused agenda for the volunteer sector. It raises the profile of 
volunteering and highlights that volunteering, now, more than ever, 
is important to Australian society and the contribution of all 
volunteers must be recognised. 
 

Picking up on this theme Little Haven wishes to express 'Now more 
than ever - thanks for the hand' to our 105 volunteers. Our 
strength is in no small part due to the role of our volunteers who 
together contribute over 6000 volunteer hours per year across a 
scope of activities. Volunteering commenced here with Mrs Phyl 
Little and her band of helpers over 30 years ago seeing the need for 
a cancer support service and raising funds to start Little Haven.  
Today our service values the contribution of volunteers across an 
array of areas including: 

ο Assisting with Leadership - Committee Members 

ο Providing support & comfort – Respite Carers - (Patient / 

Carer support, Bereavement Support, Chemotherapy Unit Support) 

ο Enhancing Patient / Carer Well being – Complimentary 
Therapists (Reiki, Massage, Meditation, Bowen) 

ο Making our  good work possible – Fundraising ( Raffles, 
Street Stalls and Markets, Book Sale, Functions) 

ο Keeping things running smoothly– Repairs & maintenance, 

Admin. & clerical support 
 

During this week Little Haven will  celebrate our volunteers by 

ο Hosting a sausage sizzle and  presentation morning at 
the centre on Tuesday May 11th. Meeting at 10am with 
BBQ to follow. All volunteers welcome.  

ο Submitting a series of article to the Gympie Times of some of 
the extraordinary contributions being made by ordinary people in  
helping the lives of many.  
 

These stories have been gathered from some of our volunteers 
representing a cross section of our base. Yvonne Francis's story is 
shared over the page. 
 

And may I add my thanks to ALL our 
Volunteers for their many and varied 
contributions to Little Haven.   Sue M 

Also in May we  celebrate National Palliative 

Care Week, 23rd - 29th May - If only I 
knew… how to talk about dying 
 

This theme will be fully explored in our 

Education Evening to be held  from 7pm 
Tues. 25th May. Presentations will be given 
by local GP, Gympie Funerals, GGH Social 

Worker, Past Carer and Little Haven Nurse. 
All welcome to attend. 

For information phone office on 5482 9091 
 

Death is the one great certainty in life, yet Western 
society, and Western medicine in particular, seem 
unable to come to terms with this. In refusing to 

accept death we hinder our opportunity of a "Good 
Death" for ourselves and our loved ones. 

Byock (2004), a palliative care physician from 
America, observed that most of his clients, who died 

peacefully had completed a similar set of ‘tasks’ 
before dying: 

• Love - to express love to dear ones and vice versa 
• Gratitude - to give thanks and be thanked 

• Forgiveness - to forgive and ask for forgiveness 
• Goodbye - to accept and let go 

It is interesting that the list above is also a good 
‘recipe’ for living. 

It's  

Monster  

Book  

Sale  

Time  

Again 

Saturday and Sunday  

June 19th & 20th 2010 

Senior Citizens Hall 

 Mellor St   GYMPIE 

Sat 8am Sat 8am Sat 8am Sat 8am ---- 3.30pm & Sun 9am  3.30pm & Sun 9am  3.30pm & Sun 9am  3.30pm & Sun 9am ---- 12 noon 12 noon 12 noon 12 noon    

HEAPS OF BOOKS @ BARGAIN PRICESHEAPS OF BOOKS @ BARGAIN PRICESHEAPS OF BOOKS @ BARGAIN PRICESHEAPS OF BOOKS @ BARGAIN PRICES    

Coffee Shop, Plants & CraftCoffee Shop, Plants & CraftCoffee Shop, Plants & CraftCoffee Shop, Plants & Craft    

For further information,  

phone 5482 9091 

Supporting Little Haven Palliative Care 
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Submitted by Sue Bagust  
Volunteer Services Coordinator 
 

Volunteer Satisfaction  
Survey - YOU’RE SATISFIED! 
Excellent results from 2010 Satisfaction Survey 
 

Although the survey form introduced in February 2010 
was developed to comply with Volunteering Australia 
Standards, we also designed it to help us gauge the 
levels of satisfaction experienced by our volunteers so 
we could identify and hopefully change what you don’t 
like about volunteering at Little Haven. Although filling 
in the form was designed to be easy, it was also non-
obligatory so you could just ignore it if you were 
satisfied with your current volunteering arrangements. 
 

Overwhelmingly  volunteers appear to be happy with 
Little Haven's goals, direction and values. Comments 
on areas for improvement were received from 7% of 
respondents including dissatisfaction with: 
• Documentation and data collection; 
• Reimbursement of out-of-pocket expenses; 
• Complaints were expressed by one cluster of 

volunteers regarding "what other volunteers" 
contribute.  

These points were discussed by the committee and in 
response over the next 12 months we intend to: 

 

• Audit current documentation and data collection 
systems for usefulness as well as ease of use.  

• Investigate measures to reimburse volunteers for 
out-of-pocket expenses without depleting Little 
Haven’s cash resources. 

• Introduce a friendly “refresher” program designed to 
gently reintroduce long-time volunteers to the 
changes and complexities of today’s Little Haven.  

• Identify and hopefully remove the underlying causes 
of the identified cluster’s dissatisfaction. 

 

Although the survey will be offered again in 2011, 
please don’t wait until then if you see anything we can 
do to make volunteering at Little Haven easier or more 
satisfying for you. Just drop your comments and 
suggestions in the Suggestion Box by the Volunteer 
Notice board any time. We appreciate your help to 
keep Little Haven a good place to volunteer. 
 

National Volunteer Week publicity 
 

As part of National Volunteer Week, Little Haven 
invited four of their volunteers from different volunteer 
streams to submit their stories to the Gympie Times. 
Volunteers included Peter Anderson, our masseur from 
the Clinical Stream; Leanne Hardwick, who bakes for 
our Functions and Fundraising; Yvonne Francis, 
representing Centre Support; and Craig Lena from our 
Management Committee. We appreciated our 
volunteers’ stories so much, we want to share them 
with you in coming issues of our newsletter, starting 
with Yvonne’s story in this issue. 

  
Yvonne Frances recently completed her Orientation training 

at Little Haven and so far has worked in the Little Haven 

Shop and at the Heart of Gold Cafe, spring cleaning at the 

centre, sold raffle tickets and show tickets and helped raise 

funds at the Long Flat Dance. Yvonne's ultimate goal is to be 

trained as a respite carer. 
 

My story started on 4 September 2008, 

the day we were told that Rod had motor 

neurone disease and that he was 

terminally ill. At the time we were living 

in a major metropolitan city. After we got 

over the initial shock we tried to make 

contact with our doctor about services 

that were available to us in the city where we lived and 

three months later we were still waiting. As one of 

Rod's three wishes was to return to Queensland, as hard 

as it was leaving home and my family and the support 

we would have there, I brought him up to Queensland. 
 

We chose to stay in beautiful South East Queensland 

and arrived in late December 2008. As Rod’s second 

wish was to die at home, one of the first things we did 

was to go looking for a good doctor. We found a local 

doctor who phoned Little Haven on our behalf and told 

them about us. About a week later we were sitting on 

our front verandah and a car pulled up. It was a Little 

Haven nurse Gen, calling to introduce herself and to let 

us know what help was available when we needed it.  
 

Within two weeks of her first visit Rod’s health started 

to deteriorate and Little Haven became my total support 

group as all my family were too far away to help us. 

Little Haven offered us so much with the loan of 

medical equipment, counselling, visits to check on 

Rod's health, organising any services we might need and 

they were basically there for us the whole time. For 

myself, as Rod's primary carer, they were there 100% 

for me too, as well as for him, making sure that I took 

care of myself so that I could look after him. Little 

Haven even organised Complementary Therapies for us: 

Rod had massages to keep him more comfortable, while 

I had Bowen Therapy. We were also assigned a 

wonderful respite carer and she came to us once a week 

so that I could go shopping, or pick up scripts.  
 

Everything was free of charge, which was immensely 

helpful. It's hard enough to be in this situation, without 

having to worry about how to pay for what you need. 

Little Haven's nurses, medical equipment, 

complementary therapies, respite support and 

counseling were all provided at no charge. With motor 

neurone disease, Rod lost one ability after another 

which is very difficult to accept, so the counseling was 

very important for us. The counseling has been a huge 

benefit to me too, all through Rod's illness Little Haven 

have been my extended family and have got me through 

the grief. Even after Rod died, Little Haven continued to 

support me. 

Cont. over …….. 



 

 

Cont ……. 

It is important for me to be able to give back a bit of 

what I can because this is a huge service that is 

available to people which I know just isn't available in 

other centres. It was a blessing that, through fulfilling 

one of Rod’s three wishes, we came to rural 

Queensland and were lucky enough to choose this 

community, where Little Haven operates. I want to 

help provide the support that people need, if ever they 

need the help that I got through Little Haven. 
 

The first job I did as a volunteer was with a whole 

group of other volunteers in the Little Haven shop. 

That was a great experience. As fast as we sold goods 

from the shop, people would walk through the door 

bringing more donations for us to sell to raise 

operating funds for Little Haven. Little Haven is really 

well respected and well liked in this community. I can 

understand why. 
 

Working at the Heart of Gold Cafe was another great 

experience. It was busy; I worked a whole day starting 

at 8.30 am and worked through to 10 at night, but it 

was fun, working with great people, and being very 

well supported by the public. I didn't get to see any of 

the Heart of Gold movies, but I heard all about them 

from my customers and just how good they were. 
 

I found my own special niche when I realised that 

whatever money that comes into the Centre goes to 

patient care, so whatever I can do to save Little Haven 

expenses is worthwhile. I decided I could spring-clean 

the Little Haven Centre in Henry Street. Our normal 

cleaners do a good job, but I offered to spring-clean 

the way I do at home, even though it was autumn. So 

far I've cleaned out the fridge, behind the fridge, on 

top of the fridge and on top of every cupboard, shelf, 

picture frame and door frame in Little Haven. You 

may not think this makes a difference, but I know it 

does. I can see how Little Haven shines. 
 

Little Haven made a difference to me, now it's my turn 

to make a difference for Little Haven. I'm proud to be 

a Little Haven volunteer and look forward to 

becoming a respite carer in years to come, so I can 

help others the way I have been helped. 

Congratulations to our new Reiki 

graduates 

Congratulations to Heather Balderson, Julie 

Lowe, Anne Morrisson and Sandra Walters, who 

completed the Little Haven First Degree Reiki 

course in April 2010.  

 

Heather, 

Julie, 

Anne and 

Sandra 

are now 

fully 

qualified 

Reiki 

therapists 
 

(photo of 

group) 

Little Haven welcomes our new Volunteers 

Eight new volunteers attended our latest 

Orientation in March. If you meet them in your 

volunteer stream, please make our newest Little 

Haven volunteers welcome: 

Alice Beeston 

Gladys Bailey 

Jean Hamilton 

Jeff McCrohan 

Leanne Hardwick 

Merilyn Newham 

Patricia Millard 

Yvonne Francis 

Congratulations and welcome to a great group of 

people. We hope you enjoy volunteering at Little 

Haven. 

Birthdays to celebrate 
MAY BIRTHDAYS 

1 Fay Crowder 

3 Kerri Agnew 

5 Jeanette Ryan 

7 Desley Matthews & Ida Vermaas 
8 Nancy Dittrich 

JUNE BIRTHDAYS 

14 Mary Boyd 

20 Barbara O’Brien 

26 Catherine Tickler 
If we've missed your birthday, please let us know so 
that we can wish you a Happy Birthday in our next 
issue (and update our Volunteer database). 

New Volunteer Leanne Hardwick 

celebrated her birthday on the 

Volunteer Training Day.  

 

Leanne comes to little Haven with a 

host of administrative skills and is 

helping to roll out the monthly 

contribution scheme.  

Reiki clinic expands hours 
 

The Little Haven Reiki clinic is now open all day 

on Mondays, with two tables operating from 

9am to 3pm, offering 45 minute Reiki 

treatments. Although we 

are currently fully 

booked, with two tables 

operating we are also 

able to offer emergency 

treatments if needed. 

Bookings are available 

through the Little Haven 

office. 



 

 

Little Haven's Honour BoardLittle Haven's Honour BoardLittle Haven's Honour BoardLittle Haven's Honour Board    

March / April 2010 
 

Payroll Deductions  $30 

Community Donations  

Chris Clifford $50 

Curra Christmas Lights  $777.85 

Lyn Hall $100 

C Matthews $50 

Ted Mitchell (Santa)  $129 

B Bushell $50 

P Condon $50 

Mary Hoyle $50 

Quota Club Gympie $2000 

W Bentley $1200 

Pioneer Masonic Lodge $1000 

E Hopewell $100 

Rainbow Beach Blood Bank $72.20 

Graham Bullo $71.05 

Judy Carne $50 

B Grace $148 

Betty Sinn"s Bus Trips $1948.30 this period 

Thank you also to those stores who 

host our  

Small Change Tins: $667.60 

"A Community Caring for it's Own" 

Bookings for the  following complimentary therapies 
from volunteer providers can be made through the 
office. Available weekly:  

REIKI - Mondays from 10am 
Guided Meditation - Tuesday 9.00 - 10.00 

Relaxation / Therapeutic Massage - Every Wed 
Smart Bowen Therapy - Every Thursday 
Bush Flower Essence - By appointment 

Question: Does Choosing Palliative Care Mean I'm 

Giving Up Hope? 
 

Many people wonder whether choosing palliative care  

means that they are giving up hope. They may be concerned 

that choosing comfort care means choosing death. What's 

the truth? 
 

Answer: People who choose palliative care are not giving up 

hope, they are in fact redefining it. Though there may no 

longer be a possibility of curing their illness, they redirect 

their hope into mending and restoring relationships, 

spending quality time with those they love, and finding 

peace and comfort. 

Choosing palliative care doesn't mean choosing death, it 

means choosing to live life to the fullest. Usually once 

someone has chosen palliative care, they have been through 

a lot already. Multiple hospital admissions, chemotherapy 

and radiation, and invasive tests and treatments can leave 

patients feeling sick and tired. By choosing palliative care, 

they have decided to focus on the quality of their lives rather 

than on the quantity. 

I've seen many patients who have chosen palliative care use 

their time, once consumed by doctors appointments and 

hospital stays, to take family vacations, travel to places 

they've always wanted to see, and enjoy the company of 

loved ones at home. These aren't patients who have given up 

hope or given up on life. These are patients who are living 

life to the fullest. 

Calling AllCalling AllCalling AllCalling All    
 Volunteersïï Volunteersïï Volunteersïï Volunteersïï    

    

Sausage Sizzle Sausage Sizzle Sausage Sizzle Sausage Sizzle     
at Little Havenat Little Havenat Little Havenat Little Haven    

 

Next Tuesday 11th May 11am 
(following the 10am Volunteers Meeting) 

 

To Celebrate your contributions 
to Little Haven  

 

VOLUNTEERS - Now more than Ever 
Enriching Lives and  
Enriching Communities  

 

Please RSVP for catering purposes to office 
54829091 by Monday.  

 

LOVE TO SEE YOU HERE!!LOVE TO SEE YOU HERE!!LOVE TO SEE YOU HERE!!LOVE TO SEE YOU HERE!!    

Little Haven Week July 11th - 18th 
Date Claimers 

Sun 11th Christmas in July 

Tues. 13th Volunteers Morning Tea 

Wed. 14th Speakers Breakfast 

Thurs. 15th Howie Bros Morning Melodies 

Sun 18th Memorial Service 


