
 

 

    Haven Happenings    
 

Little Haven Cooloola / Sunshine Coast  Palliative Care Inc. 
14 Henry Street, PO Box 80, Gympie  QLD  4570 

Phone:  (07) 5482 9091     Fax:  (07) 5482 9689     Email:  haven@spiderweb.com.au 

Hi Everyone …  
 
Happy New Year to you all. I'm looking forward to 
working with you to make 2010 our best yet.  
 

As we start the new year we have  
 

◊ A full compliment of well qualified and well suited 
nursing personnel.  

◊ 36 Palliative Patients under our care. 
◊ 70 Carers receiving regular bereavement support. 
◊ 90 Active volunteers, each working within their areas of 

interest to support the work our nurses do. 
◊ 8 Complimentary therapists volunteering their time to 

improve the wellbeing of our patients and carers. 
◊ A strong committed board overseeing the operational 

side of Little Haven. 
◊ A full calendar of fundraising events aimed at 

maintaining a steady income stream to fund the 
shortafll in Government funding. 

 
Past Events 
 

◊ NAB / Broncos Charity Golf Day 
Despite the extremely hot conditions the golf day was very well 
supported and very successful raising $14000 (to be split with the 
junior league and Little Haven). Thank you to everyone who helped  
make this day a success. 
 

◊ Little Haven Christmas party 
Great to see so many volunteers in attendance enjoying the years 
achievements, each others company and the lovely Christmas 
dinner by Charlies 
 

◊ Christmas Street Stall 
Despite very hot conditions once again a highly successful and 
well supported fundraiser. Thank you marketeers for your hard 
work and congratulations on raising $2069.  
 

◊ Raffles 
A very busy time for our raffle queens in the lead up to Christmas 
with 2 raffles on the go. Thank you Diana, ladies (&  gentlemen) 
and congratulations on raising $ 4033 in the main raffle and $1744 
in The Seafood Raffle. A big thank you to Darryl Lee from Lees 
seafood in Tin Can Bay for his great idea and generous donation of 
$300 seafood.  
 

Upcoming Events 
 

◊ Wed 20th Jan - Little Haven Committee meeting 6pm 
We are very fortunate to have Craig Lena (Accountant & Finance 
Manager at Madills) come on board as our treasurer.  I will be 
meeting with Craig to review our financial performance over the 
July - Dec 09 period and a report will be presented at the 
committee meeting.  

◊ Tue 26th Jan - Australia Day Breakfast - 8am 
Seems like just yesterday we were all there gathered in the 
Worbington's beautiful garden. Once again they extend their 
hospitality to us all. A great way to start your Australia Day. 
Hope to see you there. Bookings through Little Haven essential. 
All help gratefully accepted.  
 

◊ Tue 26th Jan - Australia Day Award Presentation 
4pm @ Gympie Civic Centre  

Little Haven has put forward two nominations for the Council 
Australia Day awards. One for Citizen of the Year - Jill Dinneen 
& One for Event of the Year - The Melbourne Cup Luncheon 
and Camel Races. All are invited to attend and show their 
support at the presentations. Hopefully our applications will be 
successful.  
◊ March 11 - 14th - Heart of Gold Film Festival Café  
The heart of Gold international Film Festival has proven to be a 
way to raise funds and community profile in the past. If you have 
helped before or would like to do so again please let the office 
know ASAP. This is a big commitment over a 4 day period so all 
help will be gratefully accepted.  

And so we start the year with the usual energy we 
associate with Little Haven.  I would encourage any of you 
looking to get to know other volunteers within the organisation to 
come along to the Volunteer meetings held on the first 
Tuesday of every month or  join us here on Friday Jan 15th 
from 2pm for the Craft group and afternoon tea.  
 

Sadly we will soon  farewell Jill Franks our Bush Flower 
Essence and Bowen Therapist who has been a great asset to 
Little Haven in the past year. Jill's husband has been transferred 
to Biloela. Thank you Jill for all your wonderful treatments you 
have given to staff, patients and carers. 
 

On a brighter note many of you will know Carmel Sweeney 
from all her years at Little Haven as a volunteer, Treasurer  and 
Committee member. Carmel has been very unwell in 
Greenslopes Hospital for the past 4 months. As I write this she 
is finally on her way home. I will be calling out to see her later 
this afternoon and encourage her friends at Little Haven to do 
the same in the coming weeks.  
 

I trust with the New Year in you are all using your Little Haven 
purse calendars to keep track of what's coming up. Thank you 
to Annette & Verna from Florists of Distinction 
for their initiation of this idea. Aside from being a 
good fundraiser $2468 (so far) 
I 'm finding mine really handy. 
Cheers All. Sue Manton 

Year's end is neither an end nor a beginning but a going on, with all the 
wisdom that experience can instill in us.  ~Hal Borland  

Jan / Feb 10Jan / Feb 10Jan / Feb 10Jan / Feb 10    

The world is moving so fast now-a-days that 

the man who says it can't be done is 

generally interrupted by someone doing it.                                               
       Elbert Hubbard 



 

 

Hello and welcome to another great 

year at Little Haven. 2010 is the year of 

the Metal Tiger which is a sign of 

courage and great changes. One big 

change that began in 2009 is our new 

three-stream reporting structure for 

volunteers. 
 

If you are in the Clinical stream, (Respite Carers, Chemotherapy  

Support or Complementary Therapists) talk to Heika Williams if you 

need help.  
 

If you work in Administration, Narelle Griffiths or Lynda Guy are 

your first point of contact.  

If you are a Fundraiser, you need to first see your group’s elected          

coordinator with any problems. Your coordinator will then decide 

whether your query should be dealt with by the business manager or 

at Committee level by our Volunteer Services Coordinator (me), or if 

it is a training or  communication matter  (such as getting new signs 

for stalls or organising publicity) I can help, as my job at Little Haven 

is to organize training, improve communication and help us meet the 

Australian National       Volunteer Standards.  

Little Haven wants to know what you want and need to help you 

fulfill your potential as a Little Haven Volunteer, so we are 

developing a Volunteer Satisfaction Survey. These will be available 

at the next Volunteers Meeting on 2 February for your 

comments and input.    

   CU there     SueB 

                     Voluntary Services Coordinator 

(Just a note on this …………….This structure with an appointed coordinator of various 
areas has been in place for a while, now slightly fine tuned, and has been working very 
well. Sue's role has been renamed with the backing of the committee to Volunteer 
Services Coordinator, to better identify her role as stated above.  

I will add that as Little Haven's business manager my door is always open to any 
member of the organisation, as per usual.   Regards  Sue Manton) 
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COMPLEMENTARY THERAPIES @ LITTLE HAVEN 

Thanks to our volunteer therapists, Little Haven offers the 
following complementary therapies: You may suggest them to 
your patients or try them yourself: 

RRRReiki with Sue & Reiki Graduates (Monday) 
GGGGuided Meditation with Kate - Tuesday 9.15 - 10.15 
RRRRelaxation / Therapeutic Massage with Peter - 

Weds 
BBBBush Flower Essence Therapy by appt. only 
SSSSmart Bowen Therapy with Sandra  - Thursdays 

Welcome to 2010 
Year of the Tiger.   
E x p e c t  m a j o r 
changes in your life 
and political upheav-
als. A good year for 
t igers,  dragons, 
horses and dogs.  A 
bad year for ox, rats, 
goats & roosters.  
An indifferent year 
for rabbits, snakes, 
pigs and monkeys. 

V 

Reiki Certificate Course: book now 
This is a Complementary Therapy Certificate course, offering 
training as a qualified First Degree Reiki practitioner to friends 
of Little Haven, ie staff, carers and  volunteers, at a 90% 
discount. You can expect 15 hours of theory and  hands-on 
practice as well as 4 attunements, spread over six weeks.  

Time: 10 am to 1 pm (3 hours x 6 weeks) 
Date: Friday 5th February to 12th March 2010      
Content: History, Principles & Practice 
Cost: $30 per participant to cover expenses 

Bookings at Little Haven 5482 9091 or  
Sue Bagust on 5481 2885 

Get creative 
Make friends 

while you 

Learn new skills 

Make crafts 

for our next shop @ the 

CRAFTERNOON 

with Doreen 
Mon. 15th Feb. at 2pm 

Happy Birthdays Happy Birthdays Happy Birthdays Happy Birthdays     JANUARY 
5: Anne Morrisson 
8: Bob Matthews 

8: Judy Ware        FEBRUARY 
13: Collette Williams                               1: Peter Anderson  
29: Ena Hehir                                         11 Lesley Bahr              
         13: Chrissy Newman 
                                                        18: Dorothy Sander 
                                                        20 Jean-Marie Piron 
                                                        23: Shirley Waterman 

Happy Birthday Wishes Happy Birthday Wishes Happy Birthday Wishes Happy Birthday Wishes     

 

    Come and join the fun atCome and join the fun atCome and join the fun atCome and join the fun at    
   Little Haven Palliative Little Haven Palliative Little Haven Palliative Little Haven Palliative 
Care's Care's Care's Care's               

      Australia   Day          

 Barbecue    

To be held in the 
Worbington's  
PICTURESQUE 
GARDENS  

237 Lobwein Rd,   
     KYBONG  
(Turn off Bruce Hwy at 
the Gem Centre & follow 

the signs) 

Tuesday, JAN. 26 
2010  

commencing 8am 
Tickets  

$15.00 Adults 
$7.50 Children 
  Under 5 Free  
Includes enjoyable 
"Aussie" breakfast 

 

For tickets and 
enquiries— please 

phone  
Little Haven on  
5482 9091 

 
 

Or call into the 
centre at  

14 Henry Street, 
Gympie 

Enjoy 

 BUFFET 

BREAKFAST 
 

MUSIC BY LEX K 
 

BUSH POETRY 
 

FUN & GAMES 
 

TRIVIA QUIZ 
 

REFRESHMENTS 

Swimming pool  

available for use 



 

 

Focus on Personal Safety at Little Haven 
o keep personal papers safe (to 

avoid identify fraud) 

o that personal safety is more           

important than possessions 

Further areas identified at the post-

training morning tea were: 

1. Organize first aid training and 

first aid boxes at street stalls 

and shops 

2. Don’t lock cash tins so when a 

thief picks it up the money   

scatters and foils the thief.  

3. Make sure the cash register is 

not “on display” 

4. Always be aware of our own 

feelings, ie use intuition to 

gauge the situation and identify      

possible dangers 

Twelve volunteers attended this in-

house Little Haven training course 

on Friday 8th December delivered by   

Constable Rolly Wood of Gympie  

Police. Rolly covered four areas: 

1. Personal violence 

2. Fear of Crime 

3. 10 Core concepts 

4. Strategies for self protection 

Over morning tea, we agreed to: 

o always be aware of your         

environment and any possible 

dangers 

Next Little Haven training: 

ORIENTATION  

Friday 29 January 2010 

Our 2009 Christmas Lunch was enjoyed by everyone 

who attended. The food was delicious, the company en-

tertaining, and the outside venue perfect for such a hot 

day. As well as gifting our volunteers with the   Little 

Haven 2010 Calendar, we took the opportunity to invite 

Jenny Dyer of Cooloola Colour Graphics to join us for 

lunch because so many volunteers would be together, so 

that Jenny could present as many of our volunteers as 

possible with their 2009 Volunteers Award. Jenny sup-

ports Little Haven because her    family were helped by 

a palliative care organisation and she wants to say thank 

you in a practical way to a great group of volunteers. 

Christmas Lunch for volunteers: a great day @ Charlies 

 

Di Harris and friends enjoy their lunch 
Sue Manton and Jenny Dyer of  
Cooloola Colour Graphics 

Local Company honours  

our Little Haven volunteers  

for International Day of Volunteers 

Instead of presenting just one volunteer with an award, Jenny Dyer of Cooloola Colour 

Graphics generously awarded every active Little Haven  volunteer with a pen to honour 

the International Day of Volunteers on 5th December. If you didn’t receive a pen indi-

vidually engraved with your name, this means we don’t have your details on our database 

as an active volunteer. Please do contact Reception at Little Haven so we can update our 

volunteers database for 2010 and organise training for you if needed. 

If you didn’t receive a 

pen engraved with your 

name, you are not listed 

as an active volunteer on 

our volunteer database.  

Sandra Walters, volunteer Bowen Therapist 
at Little Haven, shows her engraved 2009 

Volunteers Award 

The Little Haven 
Meditation Group 

will be restarting in 

mid February.  

Tuesdays at 9.15am 
- a great way to 

relax & DESTRESS 

 with guided 
meditation by Kate 

Balston. 

Enquiries  
Little Haven  

54829091 



 

 

 

       Thanks to Betty Sinn for her 
organisation of Bus Trips and Little 
Haven volunteer Heather .  Bus Trips                  

 Raising  $1325.10 in this period. 

Little Haven's Honour BoardLittle Haven's Honour BoardLittle Haven's Honour BoardLittle Haven's Honour Board    
 

Nov / Dec 2009 

Small Change Tins $124.50 
 

Business Sponsorship of Charity Golf 

Day  & Camel Races $12000 
 

"A Community Caring for it's Own" 

Little Haven on The Internet : More and more people 
are using electronic media to communicate, announce 
events, garner donations and keep a historical record of 
what is happening within organisations. Little Haven 
now has it's own social networking site for this reason. 
To join the discussions and keep up to date on what's 
happening at Little Haven or to communicate with other 
volunteers visit the following web 
address http://littlehaven.ning.com  
and it will take you less than a 
minute to sign in.  For more info. 
give me a ring at the office and I'll 
walk you through the joining 
process.  

Judy Davey $300 

Gwen Pengelly $100 

Judy Carne $50 
Sleepy Lagoon Hotel Sports & Social 
Club $300 

Gympie Trefoil Guild $75 
Gympie Uniting Church Adult 
Fellowship $100 

Elly Walton & Chris Hamilton $95 

Australian Pensioners League $75 

Phoenix Sovereign Chapter 70 $102 

Diana & Ray Harris $150 

Historical Motorcycle Club $2,395 

Invocare Aust $300 

Gympie Funerals $2,000 

William Angliss Charitable Fund $1,000 

Gympie Racing Pigeons Club $200 

Tina Tillinger $100 

QCWA Glastonbury Branch $50 

QCWA Cedar Pkt Branch $100 
Christine Clifford $130 

National Seniors Aust Gympie $250 

War Widows Guild $100 

Older Womens Network $215 

Jean Graham $50 

Law Essentials $100 

Kingstons Office National $705 

45 things to consider for the New Year 
1. Give people more than they expect and do it cheerfully 

2. Memorise your favourite poem 
3. Don't believe all you hear, spend all you have or sleep all you 
want 
4. When you say, "I love you," mean it. 
5. When you say, "I'm sorry," look the person in the eye. 
6. Don't fall into the trap of "If only's.................. 
7. Believe in love at first sight 
8. Never laugh at anyone's dreams. 
9. Love deeply and passionately. You might get hurt, but it's the only 
way to live life completely. 
10. In disagreements, fight fairly. No name calling. 
11. Don't judge people by their relatives. 
12. Talk slow but think quickly. 
13. When someone asks you a question you don't want to answer, 
smile and ask, "Why do you want to know?" 
14. Remember that great love and great achievements involve great 
risk. 
15. Call your Mum, she'll always be pleased to hear from you. 
16. Say "bless you" when you hear someone sneeze. 
17. When you lose, don't lose the lesson. 
18. Remember the three R's: Respect for self; Respect for others; 
Responsibility for all your actions. 
19. Don't let a little dispute injure a great friendship. 
20. When you realise you've made a mistake, take immediate steps 
to correct it. 
21. Smile when picking up the phone. The caller will hear it in your 
voice 
22. Marry someone you love to talk to. As you get older, their 
conversational skills will be as important as any other skill. 
23. Spend time alone 
24. Open your arms to change, but don't let go of your values. 
25. Remember that silence is sometimes the best answer. 
26. Read more books and watch less TV 
27. Live a good, honourable life. Then when you get older and think 
back, you'll get to enjoy it a second time. 
28. Trust in your God, but lock your car. 
29. A loving atmosphere in your home is so important. Do all you 
can to create a tranquil harmonious home. 
30. In disagreements with loved ones, deal with the current situation; 
don't bring up the past. 
31. Read between the lines. 
32. Share your knowledge. It's a way to achieve immortality. 
33. Be gentle with the earth. 
34. Pray -- there's immeasurable power in it. 
35. Never interrupt when you are being flattered. 
36. Mind your own business. 
37. Don't trust someone who doesn't close their eyes when you kiss 
them. 
38. Once a year, go some-place you've never been before. 
39. If you make a lot of money, put it to use helping others while you 
are living. That's wealth's greatest satisfaction. 
40. Remember that not getting what you want is sometimes a stroke 
of luck. 
41. Learn the rules and then break some. 
42. Remember that the best relationship is one where your love for 
each other is greater than your need for each other 
43. Judge your success by what you had to give up in order to get it. 
44. Remember that your character is your destiny. 
45. Approach love and cooking with reckless abandon. 
~Submitted by Chrissie Newman~ 

HHHHAAAAPPPPPPPPYYYY    NNNNEEEEWWWW    YYYYEEEEAAAARRRR    EEEEVVVVEEEERRRRYYYYOOOONNNNEEEE!!!!  


